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311 FAQs September 1, 2020 1:00pm update
If you receive a call from any constituent to “demand justice in policing now” the response
should be as follows:

The county is in the process of developing a framework to address elements of reform and
accountability that are consistent with the Governor’s EO.
New NYS Guidance for Agrirourism
Governor Andrew M. Cuomo today announced new state guidance for agritourism businesses as
New York State enters the Fall season. The businesses, which include corn mazes, pick-yourown fruit and vegetable operations, hayrides and haunted houses, are considered low-risk
outdoor arts and entertainment and are permitted to operate under New York's NY Forward
guidance. New Yorkers can also visit the State's farmers' markets and craft beverage trails, which
have remained open under State guidance, supporting agriculture and tourism in the state.
The businesses that can reopen are subject to Low Risk Outdoor Arts and Entertainment and
Public Transportation guidance. Guidance includes, but is not limited to:
Corn Mazes - permitted consistent with Low Risk Outdoor Arts and Entertainment guidance
and the following conditions:
 Reduced capacity
 Face coverings required
 Social distance maintained between individuals/parties
Hayrides - permitted consistent with Public Transportation guidance and the following
conditions:
 Mandatory face coverings
 Social distance required between individuals/parties
 Frequently touched surfaces, such as handrails, cleaned and sanitized between rides
Pick-Your-Own Fruit/Vegetables Operations - permitted consistent with Low Risk Outdoor
Arts and Entertainment guidance and the following conditions:
 Reduced capacity
 Face coverings required
 Social distance maintained between individuals/parties.
Haunted Houses - permitted consistent with Low Risk Indoor Arts and Entertainment guidance
and the following conditions:
 Reduced capacity
 Face coverings required
 Social distance maintained between individuals/parties
Petting zoos are not permitted.

VBS 9/1/2020

The New York State Department of Agriculture and Markets has issued a full slate of guidelines
for the agricultural industry, including guidance for farmers' markets and for its food and
beverage producers. All guidance can be found at https://agriculture.ny.gov/coronavirus.

NYS Travel Advisory Update as of September 1, 2020
Governor Andrew M. Cuomo today announced additional states meet the metrics to qualify for
the travel advisory requiring individuals who have traveled to New York from those states, all of
which have significant community spread, to quarantine for 14 days. The quarantine applies to
any person arriving from a state with a positive test rate higher than 10 per 100,000 residents
over a 7-day rolling average or a state with a 10% or higher positivity rate over a 7-day rolling
average.
“To file a report of an individual failing to adhere to the quarantine pursuant to the travel
advisory, please call 1-833-789-0470.
The full, updated list of states on the travel advisory is below:

 Alaska
 Alabama
 Arkansas
 California
 Florida
 Georgia
 Guam
 Hawaii
 Iowa
 Idaho
 Illinois
 Indiana
 Kansas
 Kentucky
 Louisiana
 Minnesota
 Missouri
 Mississippi
 Montana
 North Carolina
 North Dakota
 Nebraska
 Nevada
 Oklahoma
 Puerto Rico
 South Carolina
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 South Dakota
 Tennessee
 Texas
 Utah
 Virginia
 Virgin Islands
 Wisconsin

Suffolk County Press Release Issued –August 28, 2020
Free Testing Available
SUFFOLK COUNTY EXECUTIVE BELLONE ANNOUNCES NEARLY 100 COVID-19
TESTING SITES ACROSS THE COUNTY
Free Testing Available at More Than 20 Locations in Suffolk
County to Launch PSA Campaign for COIVD-19 Testing Sites for Residents
In light of Perplexing CDC Announcement, County Executive Bellone Reiterates the
Importance of Testing and Encourages Residents to Go Get Tested
As testing continues to be a vital tool in combatting the COVID-19 pandemic, Suffolk County
Executive Steve Bellone today announced nearly 100 locations across the County are offering
COVID-19 diagnostic testing, antibody testing, and rapid testing. The County will launch a
comprehensive Public Service Awareness Campaign to provide residents with updated
information on testing locations, including sites that are free of charge.
Earlier this week, the Centers for Disease Control and Prevention released updated guidance
declaring that individuals do not necessarily need to get tested for COVID-19 after coming in
contact with someone who has tested positive. This new guidance contradicts earlier guidelines
and is inconsistent with what has proven to be successful in slowing and containing the spread of
COVID-19. In light of this announcement and as we approach the fall season, County Executive
Bellone today reiterated the importance of a robust testing and contact tracing program, and
encouraged anyone who might have been exposed to the virus to go get tested.
“From day one, we have prioritized access to testing, especially in our hard hit communities, and
as we continue on our path to recovery, Suffolk County now has more testing sites than ever
before,” said Suffolk County Executive Bellone. “In light of the puzzling CDC guidance
released this week, I am proud to stand with Governor Cuomo and others in the medical
community to encourage our residents to continue to get tested. If we want to avoid a second
wave and keep our infection rate below one percent, testing must be a top priority.”
“A robust testing program allows us to identify as many positive cases as possible, isolate those
individuals and quarantine their close contacts, therefore slowing and containing the spread of
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COVID-19,” said Commissioner of Health Services Dr. Gregson Pigott. “In order to protect
public health and help prevent a second wave in the fall, we will continue to recommend
everyone who is exposed to the virus gets tested.”
To date, more than 635,000 individuals have been tested for COVID-19 in the County, with
more than 7,000 individuals tested yesterday alone. While Suffolk County was once the
epicenter of the COVID-19 outbreak, for the eighth day in a row, the County has experienced a
positive rate of under one percent. Additionally, earlier this week Suffolk County saw a percent
positive rate of 0.4, the lowest percent positive experienced to date.
A list of free testing sites can be found below:
 CVS Pharmacy, 107 South Country Road, Bellport, NY 11713
 CVS Pharmacy, Candlewood Road and 5th Avenue, Brentwood, NY 11717
 CVS Pharmacy, 311 Main Street, Center Moriches, NY 11934
 CVS Pharmacy, 2315 Middle Country Road, Centereach, NY 11720
 CVS Pharmacy, 1710 Route 112, Coram, NY 11727
 CVS Pharmacy, 520 Larkfield Road, East Northport, NY 11731
 CVS Pharmacy, 2000 Jericho Turnpike, East Northport, NY 11731
 CVS Pharmacy, 111 Depot Road, Huntington Station, NY 11746
 CVS Pharmacy, 831 Connetquot Avenue, Islip Terrace, NY 11752
 CVS Pharmacy, 470 West Main Street, Patchogue, NY 11772
 CVS Pharmacy, 729 Portion Road, Ronkonkoma, NY 11779
 CVS Pharmacy, 29 Havenwood Drive, Shirley NY 11967
 CVS Pharmacy, 977 Jericho Turnpike, Smithtown, NY 11725
 CVS Pharmacy, 111 Terry Road, Smithtown, NY 11787
 CVS Pharmacy, 6221 Route 25A, Wading River, NY 11792
 CVS Pharmacy, 105 Montauk Highway, West Sayville, NY 11782
 CVS Pharmacy, 496 County Road 111 Building C, Manorville, NY 11949
 CVS Pharmacy, 450 Main Street, Farmingdale, NY 11735
 Rite Aid, 803 Montauk Hwy Unit D, Shirley, NY
 Rite Aid, 229 Independence Plaza, Selden, NY
 Walgreens, 1580 Route 112, Medford, NY 11763
 Stony Brook Drive Through Testing Site, 100 Nicolls Rd, Stony Brook, NY 11794

Additionally, any resident looking for a testing site near them can visit the New York State
Department of Health’s Website https://coronavirus.health.ny.gov/find-test-site-near-you
for a comprehensive list of available locations. Residents with any questions are encouraged to
call Suffolk 311.
Altice
Powerful wind gusts, storm surges and heavy rainfall are possible, which have the potential to
cause power outages and network damage that could impact internet, TV and phone service.
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In the event our services are impacted, customers can
visit https://www.optimum.net/login/?referer=https%3A//www.optimum.net/
for service updates. They can also:




Message Optimum at optimum.net/chat
Send Tweet to @Optimumhelp
Call us at (866) 950-3278

In addition, your constituents can sign up to receive service alerts via text or voice message by
going to My Account. Once they’re set up, we'll notify them directly when outages affect
service. They'll get restoration timing and other updates until their Optimum service is restored.
Many of these resources, as well as storm preparation recommendations and frequently asked
questions, are also available at https://www.optimum.net/pages/storm-preparedness.html
PSEG-Thunderstorm Update
PSEG Long Island is monitoring thunderstorms forecasted for later today and the remnants of
Hurricane Laura expected to pass through the service area Saturday. The weather system
today is expected to bring heavy rains and thunderstorms with peak gusts of 50 to 65 mph. The
heavy rain, lightning and gusty winds may cause tree limbs to break and pull down wires,
causing outages. As the remnants of Hurricane Laura progress north, additional plans will be
adjusted for Saturday.
“We are closely monitoring the two weather systems and will have a full complement of
personnel to respond safely and as quickly as possible to any service interruptions it may
cause,” said John O’Connell, PSEG Long Island’s vice president of Transmission and
Distribution Operations.
Additional crews from both local and off-Island resources are being procured to work alongside
PSEG Long Island’s highly trained line personnel to quickly and safely restore power to
customers. In addition, based on the experiences during Tropical Storm Isaias, we have made
configuration and capacity changes to our phone system; rolled back our outage management
system to a previous more stable version; and put processes in place to continuously monitor
our IT systems for capacity and bottleneck issues.
“During the COVID-19 pandemic, PSEG Long Island remains committed to providing safe,
reliable electric service, strong storm response and excellent customer service,” O’Connell said.
“We have adapted our storm procedures to follow public health best practices and
accommodate for other potential industrywide changes. As our personnel operate under these
unusual circumstances to safely restore power as quickly as possible, we thank our customers
for their patience and understanding.”
The safety of PSEG Long Island’s customers and employees is the company’s top priority. We
ask that customers remain in their homes while crews are working nearby. If customers must
speak with our crews, we ask that they practice responsible “social distancing” and remain at
least 6 feet away to ensure the health of everyone involved. For more information about how
PSEG Long Island continues to live up to its commitments during the pandemic, please visit
www.psegliny.com/covid19.
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Stay connected:


Download the new PSEG Long Island mobile app to report an outages and receive
information on restoration times, crew locations and more.



To report and receive status updates via text, text OUT to PSEGLI (773454) or visit us
online at www.psegliny.com/outages



To report an outage or downed wire call PSEG Long Island’s 24-hour Electric Service
number: 800-490-0075 or use our web chat feature at www.psegliny.com



Follow PSEG Long Island on Facebook and Twitter to report an outage and for updates
before, during and after the storm



Visit PSEG Long Island’s outage information across Long Island and the Rockaways
online at https://mypowermap.psegliny.com

PSEG Replacement for Food Spoiled
PSEG Long Island is expanding its claims policy due to the COVID-19 pandemic so that
customers whose electrical service was interrupted by Tropical Storm Isaias for at least 72 hours
can be reimbursed for spoiled food and medication. The tropical storm knocked out power for
more than 420,000 customers on Long Island and in the Rockaways, making it the most
destructive storm since Superstorm Sandy.
“We recognize that losing power in August, together with the challenges of the COVID-19
pandemic, was a hardship for many of our customers,” PSEG Long Island President and COO
Daniel Eichhorn said. “Given the unique combination of circumstances, we believe the right
thing to do is to expand our claims process to ease the burden on the customers most impacted by
Tropical Storm Isaias.”
PSEG Long Island will reimburse residential customers up to $250 and commercial customers
up to $5,000 for food spoilage if their service was interrupted for 72 hours or longer between
Aug. 4, and Aug. 12, 2020 because of Tropical Storm Isaias.
For residential customers, food spoilage claims of $150 or less must include an itemized list.
Food spoilage claims over $150 must include an itemized list and proof of loss (for example:
cash register tapes, store or credit card receipts, canceled checks or photographs of spoiled
items).
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Separately, customers will be reimbursed for losses, up to a maximum of $300, for prescription
medications that spoiled due to lack of refrigeration. Customers must provide an itemized list of
the medications and proof of loss (for example: pharmacy prescription label or pharmacy receipt
identifying the medicine).
Commercial customers applying for reimbursement must supply an itemized list of spoiled food
and proof of loss (invoices, inventory lists, bank statements).
Customers can apply for reimbursement at www.psegliny.com/claims. The reimbursement
claims cannot be processed over the phone.
Customers will have until Sept. 16, 2020 to file claims. Reimbursement is expected to take up to
60 business days from when a proper claim form is completed and submitted to PSEG Long
Island.

NYS Guidance on Gyms and Fitness Centers
The Gyms and Fitness Centers Guidance has just been posted on the NY Forward website under
“Phase 4”: https://forward.ny.gov/phase-four-industries. This guidance takes effect on Monday,
August 24th for gyms and fitness centers in all regions of New York.
“These guidelines apply to fitness activities and facilities, including, but not limited, to
standalone, hotel, residential, and office gyms and fitness centers, gyms and fitness centers in
higher education institutions, yoga/Pilates/barre studios, boxing/kickboxing gyms, fitness boot
camps, CrossFit or other plyometric boxes, and other group fitness classes (e.g., spin, rowing,
dancing).
Residential and hotel gyms and fitness centers must have staff available to ensure compliance
with this guidance. This interim guidance is subject to change as the State will be closely
working with local health departments during the initial reopening as a pilot phase to monitor
compliance of owners/operators of gyms and fitness centers with this guidance, including
inspections, and assess the public health conditions associated with gym and fitness center
reopening, including any changes in COVID-19 transmission.”
Gyms and fitness centers should read the guidance document thoroughly, submit a business
affirmation, and complete the safety plan prior to reopening.
NYS Gov. Cuomo Announces Bowling Alleys Can Open as on Monday, August 17, 2020
Governor Andrew M. Cuomo today announced bowling alleys throughout New York will be
allowed to reopen starting Monday (August 17, 2020 with strict safety protocols in place.
Bowling alleys will be able to operate at a 50 percent maximum occupancy limit; face coverings
and social distancing will be required at all times; every other lane must be closed; patrons need
to stay with the party at their assigned lane; thorough cleaning and disinfection of shared or
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rented equipment between each use will be required; and all food service must follow all stateissued guidance.
Due to restrictions on indoor dining, food and beverage service will not be allowed in New York
City bowling alleys.
NYS Unemployment Update
We understand there may be confusion following the President's announcement about additional
unemployment benefits. While open questions about this announcement are resolved, please
continue to certify weekly to ensure you receive your Unemployment Insurance (UI) or
Pandemic Unemployment Assistance (PUA) benefits. We will process any additional benefits
if/when they come due if you continue to certify.
To allow your fellow New Yorkers to reach a representative for regular UI or PUA matters,
please do NOT call the DOL to inquire about the federal administration's announcement at this
time.
Notice About $600 FPUC Payments (Posted 7/31/2020): The weekly $600 Federal Pandemic
Unemployment Compensation (FPUC) benefit has expired. This may change if Congress takes
action to extend this benefit. We will provide updates on any changes here on our website and on
our social media platforms. Please do NOT call for FPUC updates. Your Unemployment
Insurance benefits and Pandemic Unemployment Assistance benefits will continue as long as
you are qualified and certify weekly. UI benefits have now been extended up to 59 weeks and
PUA benefits have now been extended to 46 weeks.
NYS DMV UPDATE

Transactions available online
The DMV offers more than 60 transactions online, making it fast and convenient for all New Yorkers to
complete transactions they need. The following services continue to be offered online:
select driver license services, such as renewing or replacing a license
vehicle transactions, such as renewing or replacing a registration
requests for DMV records, like crash reports or driving abstracts
address change
paying fines and fees for suspensions, civil penalties, driver responsibility assessments
pleading or paying New York City traffic tickets

Vision tests for online license renewal
You need to pass a vision test to renew your license online. There are more than 6,000
providers statewide that are enrolled in the DMV’s Vision Registry and are approved to administer the
vision test.
Following the test, these providers enter the results online, saving time when you visit the DMV website
to renew your license. A vision test from a Vision Registry provider is valid for one year.
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If you have not had your vision checked by a Vision Registry provider you can have your doctor or
another medical professional complete a Vision Test Report (MV-619), which you can use to complete
the renewal process online.

Mail-in/ Drop Box transactions







DMV is expanding the ability for New Yorkers to complete necessary transactions by mail or drop box,
including:
all original vehicle registrations and plate transfers
license plate surrenders
sales tax only transactions
license and registration renewals (online option available)
replacement of lost documents (online option available)
address change (online option available)
We recommend you conduct your DMV business by mail in the County where you live.
You can also complete these transactions by drop box. Secure drop boxes are located at all state-run
DMV offices and available to customers during regular office hours Monday through Saturday. See
our list of DMV office locations for information about the location of your DMV office and the services
that it offers. When dropping off documents, customers must wear a face covering, and only two
customers will be allowed in the office at one time to access the drop box and must maintain proper social
distancing at all times. They should ensure their documents are filled out completely prior to bringing
them to the DMV. Note that customer service representatives will not be available to assist with these
transactions.
You will not be allowed to pick up your completed transaction. Once your transactions is processed, a
receipt, and/or all applicable documents including registration stickers and license plates will be mailed to
you.
If you need to register a vehicle you should complete the Registration Document Guide to find the
documents you need to mail in.
You can find Instructions for returning license plates by mail on the DMV website.

Road tests
Reservations are available for road tests statewide.
Please Note: We will honor any pre-licensing course completion certificates that expired during the
COVID-19 emergency. Customers whose road tests were canceled because of COVID-19 are being given
priority for rescheduling.
For the safety of everyone at our road test sites, all customers, which include accompanying drivers and
any other passengers in a vehicle arriving at a test site, must wear face coverings and maintain 6 feet of
distance from other customers and staff whenever possible. Face coverings include cloth, surgical masks,
N-95 respirators, or face shields. Customers will also need to disinfect the passenger side of the vehicle
with disinfectant wipes upon arrival. DMV road test examiners will wear gloves, face coverings, and will
have hand sanitizer.
To maintain proper social distancing protocols, you should only arrive with one accompanying
driver. You and your accompanying driver will have your temperature taken and be screened prior to
beginning the test. If there are multiple applicants in a vehicle, and one of the applicants, or the
accompanying driver, does not pass the screening process, none of the applicants in the vehicle will be
tested at that time. Their tests will need to be re-scheduled.
For more information, see Schedule and Take a Road Test.
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Suffolk County Department of Social Services Ability to Submit Document Electronically
Suffolk County Department of Social Services (DSS) now has a new, free mobile application
(app) available to county residents that enables them to submit necessary documents.
NYDocSubmit is a mobile app that provides individuals who have applied for, or are receiving
DSS benefits, the ability to simply and quickly submit documentation to the DSS.
This mobile app is available for download on Google Play™ or the Apple App Store™ and can
be used to take photos of documents and upload them to Suffolk DSS.
During this time of COVID-19 restrictions, having the ability to submit the necessary
documentation from the comfort and safety of home is essential to continue supporting families
in our county.

SNAP Benefits for those who lost food due to Tropical Storm Isaias
“Current SNAP recipients may request replacement of food purchased with SNAP benefits by completing and
submitting a form LDSS-2291. This form can be downloaded in multiple languages as a fillable PDF and
needs to be submitted to your local Department of Social Services within 10 days of the loss of food.
Replacement issuances will be provided in the amount of the loss to the household, up to a maximum of one
month’s allotment.”

PSEG LI Updates-August 7, 2020
·
·
·
·

·
·

As of 12:30 p.m., 75% of the more than 420,000 customers affected by the storm have
been restored.
PSEG Long Island reports fewer than 105,000 storm-affected customers are without
power as of 12:30 p.m.
PSEG Long Island estimates 85% of storm-affected customers will be restored by the
end of today.
While we expect the vast majority of customers to be restored by end of day Saturday,
we are finding that each job is requiring more work than anticipated due to the extent of
the storm’s damage. This may unfortunately push some restorations past end of day
Saturday.
Over 3,500 lineworkers, tree trimmers and other personnel are now working around the
clock, in 16-hour shifts, until every customer is restored.
New outages not directly related to the storm continue to be reported and assessed, as
on any non-storm day. They will be restored as safely and quickly as possible.
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·

·
·

·

·

·

·

·

Due to the large number of crews from other utilities brought into our service area
before Tropical Storm Isaias, power restoration is progressing faster than can be
displayed on the outage map. The map will fluctuate as we refine the data.
While we have experienced issues with our communications systems, at no time did
these challenges impact restoration efforts.
PSEG Long Island is assisted by workers from New York, New Jersey, Michigan, Ohio,
Kentucky, Indiana, Florida, Alabama, Kansas and Missouri. Many arrived before the
storm began and were immediately available to start restoration work yesterday
afternoon.
Crews will work to restore critical facilities first, followed by outages affecting the
largest numbers of customers, and then address outages affecting small numbers or
individual customers.
In response to the COVID-19 outbreak, we have adapted our storm and safety
procedures to follow public health guidelines and industry best practices. We thank our
customers for their patience as we operate under these unusual circumstances to safely
restore power as quickly as possible.
Our goal, always, is to restore power safely and as quickly as possible. We ask our
customers for a fair amount of patience and to know we will be there just as soon as it is
safe.
Because of the extent of the outages, PSEG Long Island has opened six customer
outreach centers today. These centers are open from 10 a.m. until 4 p.m. (or while
supplies last), providing people with free water and ice. To ensure we maintain the
physical distancing necessary for the safety of our employees and customers, these
centers will offer drive-thru service.
The locations for Aug. 7 are:
o Patchogue - 460 E Main St
o Brentwood - 1650 Islip Ave
o Greenlawn - 288 Pulaski Rd
o Roslyn - 250 Willis Ave
o Woodmere - Five Towns Shopping Center- 253-01 Rockaway Blvd
o Babylon - Babylon Town Hall - 200 E Sunrise Hwy

For more information:
·
·

VIDEO: Aug. 6 update with PSEG Long Island President & COO Daniel Eichhorn
Flickr image gallery

Customer Safety:


Downed wires should always be considered “live.” Stay at least 30 feet away from
downed power lines and immediately call 911 to report downed wires.

·

Electric current passes easily through water, so stay away from downed power lines
and electrical wires. Don't drive over – and don't stand near – downed power lines.
Downed lines will be hard to see in the rain and can potentially be hidden in standing
water. If you encounter large pools of standing water, stop, back up and choose another
path.

·



The safety of PSEG Long Island’s customers and employees is the company’s top
priority. We ask that customers remain in their homes while crews are working nearby. If
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customers must speak with our crews, we ask that they practice responsible physical
distancing and remain at least 6 feet away to ensure the health of everyone involved.
Other important safety notes:


To prevent carbon monoxide poisoning, do not run any gasoline-powered generators in a
garage or any other enclosed space.
Suffolk County Parks Update-August 5, 2020



Blydenburgh: Office CLOSED No Power (Reservation Check-Ins ONLY)



Cathedral Pines: Office CLOSED No Power (Reservation Check-Ins ONLY)



Cedar Point: OPEN



Cupsogue: OPEN



Indian Island: Open - The "Point" is CLOSED



Meschutt Beach: OPEN



Montauk: OPEN



Sears Bellows: OPEN



Shinnecock East: OPEN



Smith Point: Office CLOSED No Power (Reservation Check-Ins ONLY); Outer Beach
OPEN (IMPORTANT: No Air Compressors Please bring your own)*; Bathing Beach
CLOSED at this time. Beach Concession: CLOSED



Southaven: Office CLOSED. If you have a Reservation for TODAY, E-Mail
SCParks@SuffolkCountyNY.gov for more information -- Make sure the subject is
SOUTHAVEN RESERVATION.



Timber Point Marina: GAS PUMPS UNAVAILABLE

** CAMPERS: Be mindful of High Tides compounded by the Storm Surge **
*** Outer Beaches, including OB Camping, MAY CLOSE AT ANY TIME due to High Tides
and Storm Surges ***
Golf Courses:
Bergen Point: Open - CASH ONLY (No Green Key sales)
Indian Island: CLOSED until 2:00 PM
Timber Point: REMAINS CLOSED TODAY *
West Sayville: CLOSED - Driving Range Open
Cooling/Charging Centers in response to power outages-please check before going to sites
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Babylon
Babylon Town Hall
200 Sunrise Highway,
Lindenhurst, NY



Inside Town Hall, Town Board Room has outlets
Outside Town Hall, Gazebo has outlets

Hampton Bays
In response to the power outages still outstanding in the Town of Southampton from the effects
of Hurricane Isaias, Supervisor Jay Schneiderman has ordered that the Hampton Bays
Community Center, located at 25 Ponquogue Avenue, be opened to residents as a cooling center
today. Approximately 2,000 customers of PSEG, primarily in the Hampton Bays area, remain
without power this morning.
In order to comply with orders issued by the Governor and guidance documents provided by the
State and Federal governments, Covid-19 restrictions and protocols will be employed:




Face coverings must be worn at all times. Masks will be provided if an individual does
not have one.
Social distancing will be observed. The maximum capacity of the Hampton Bays
Community Center is 35 individuals using proper distancing. Individuals will be allowed
to enter on a first-come/first-served basis.
Upon entering, individuals will be given a temperature scan, and be asked to sign an
attestation form.

Free Wi-Fi will be provided at the center, and charging stations will be available to charge
phones, computers, and other electronic devices.
The Hampton Bays Community Center will remain open today until 4:00 p.m. The center will
re-open again tomorrow as necessary, if power has not been restored to the area.
For more information, contact the Hampton Bays Community Center at 631-728-1235.
Callers Inquiring about Cannan Lake
Suffolk County is looking at options to move this project forward given the current fiscal crisis
Suffolk County is experiencing. The county is actively speaking with the local legislator and
working on solutions for the project
NYS Rental Assistance Program-Application Deadline extended to August 6th
Governor Cuomo announced this week that an emergency rental assistance program will be
implemented to help keep low-income families throughout New York in their homes.
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The program, which is designed to reach those individuals and families with the greatest need,
will provide direct aid for tenants who lost income due to the COVID-19 pandemic.
The program is funded through the Coronavirus Relief Fund, which is part of the CARES Act.
The program is administered by New York State Homes and Community Renewal and access to
program applications will be available https://hcr.ny.gov/RRP.
For more information, please see the NYS Update https://www.governor.ny.gov/news/governor-cuomo-announces-new-covid-rental-assistanceprogram
Town Cooling Centers
Town of Babylon
Babylon residents can call the 24 hour public safety line 631 422 7600 if they require a cooling
center.
Town of Huntington
Dix Hills Ice Rink (Lobby Sitting Area) Saturday-Thursday 6am-8pm, Friday 6am-10:30.
Town of Huntington Senior Beach House
239 Little Neck Road, Centerport
Beach House: (631) 261-9186
Cottage: (631) 261-1058
Monday-Saturday: 10am - 4pm, Sunday: 12pm - 5pm
Town of Huntington Senior Center
423 Park Avenue, Huntington, Phone: (631) 351-3253
Monday-Friday 8:30am to 4:30pm
Town of Riverhead
All Town Beach facilities will remain open with lifeguards until 7:00PM.
Town of Shelter Island
Senior Center is open as a cooling center: (631) 749-1059

Suffolk County Department of Social Services-Temporary Assistance Update
Effective 7/17/2020 Temporary Assistance applicants will have the ability to apply electronically
for Temporary Assistance through mybenefits.ny.gov.
Applicants and recipients will also have the ability to submit documents, report changes and
submit recertification’s. All Suffolk County Department of Social Services’ staff have received
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training on the electronic TA process and will be able to process applications, changes and
recertification’s.
The waiver for face to face interviews for Temporary Assistance programs has been extended
through 8/6/20. All interviews can be conducting over the phone.
Suffolk County Department of Labor Licensing and Consumer Affairs
VIRTUAL HIRING EVENTS
Tuesday, July 28, 2020
10:00 AM – 12:00 PM
Presented by the Suffolk County One-Stop Employment Center
WindowRama is hiring for Field Service Technicians, Warehouse employees,
Sales Representatives, and Customer Service Representatives.
To register for this Virtual Hiring Event please email your name, phone number, and email
address to michele.azzara@suffolkcountyny.gov. Zoom Login and Meeting Code will be
provided at Registration.
Wednesday, July 29, 2020
10:00 AM- 12:00 PM
Presented by the Suffolk County One-Stop Employment Center
SCOPE is hiring for Site Directors, Assistant Site Director, and Group Leaders.
To register for this Virtual Hiring Event please email your name, phone number and email
address to michele.azzara@suffolkcountyny.gov. Zoom Login and Meeting Code will be
provided at Registration.
Tuesday, August 11, 2020
10:00 AM-12:00 PM
Presented by the Suffolk County One-Stop Employment Center
AHRC is hiring for Full and Part time Direct Care Professionals, House Managers, and Live-in
house managers.
To register for this Virtual Hiring Event please email your first name, last name and email
address to erica.mando@suffolkcountyny.gov. Zoom Login and Meeting Code will be provided
at Registration.
Long Island African American Chamber of Commerce
The Long Island African American Chamber of Commerce is hosting workshops to assist
businesses with the PPP loan application process and Economic Injury Disaster Loan process.
They are holding these workshops twice a week, Tuesday & Thursday at 6:30pm, specifically for
the PPP, which closes August 8, 2020.
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To register for the workshop, direct everyone to www.liaacc.org , at the top of the page, click on
"Events", then click on "Events List" and choose the workshop they would like to join
































Alaska
Alabama
Arkansas
Arizona
California
Delaware
Florida
Georgia
Iowa
Idaho
Indiana
Kansas
Louisiana
Maryland
Missouri
Mississippi
Montana
North Carolina
North Dakota
Nebraska
New Mexico
Nevada
Ohio
Oklahoma
South Carolina
Tennessee
Texas
Utah
Virginia
Washington
Wisconsin
Minnesota has been removed from the original list.
New Guidance for Restaurants and Bars Statewide
Governor Cuomo announced today, July 16th that all restaurants and bars statewide will be
subject to new requirements that they must only serve alcohol to people who are ordering and
eating food and that all service at bar tops must only be for seated patrons who are socially
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distanced by six feet or separated by physical barriers. Under current law, only establishments
that serve food are permitted to serve alcoholic beverages. Citizens who see violations or are
concerned can report complaints, including photos, to the State Liquor Authority
at www.sla.ny.gov.
Suffolk County-DRIVE IN MOVIE SERIES

We’ve added a number of new movies to our Drive in Movie Series. This is the perfect way to
spend a summer night with the family.
Visit www.suffolkcountyny.gov/drive-in-movies to secure your spot today!
Get Tickets Through Eventbrite

A League Of Their Own, July 22 (on sale July 15, 2020) : https://www.eventbrite.com/e/aleague-of-their-own-suffolk-community-college-grant-campus-tickets-113633641280
The Never Ending Story, July 23 (on sale July 16, 2020): https://www.eventbrite.com/e/theneverending-story-suffolk-community-college-grant-campus-tickets-113635003354
Catch Me If You Can, July 24 (on sale July 17, 2020): https://www.eventbrite.com/e/catch-meif-you-can-suffolk-community-college-grant-campus-tickets-113635924108
Funny Face, July 25 (On sale July 18, 2020): https://www.eventbrite.com/e/funny-face-suffolkcommunity-college-grant-campus-tickets-113637238038
NYS Guidance on Nursing Home Visitations
New York State Department of Health announced today, July 10, 2020 today that nursing homes
and long term care facilities in New York will be allowed to resume limited visitations for
facilities that have been without COVID-19 for at least 28 days. Residents in these facilities will
be allowed two visitors at a time, and the visitors must undergo temperature checks, wear face
coverings and socially distance during the visit.
Nursing Homes accepting visitors will be required to send their visitation plan to NYSDOH and
affirmatively attest that they are following the guidance outlined in the visitation guidance.
For more information visit: https://www.health.ny.gov/press/releases/2020/2020-0710_resumption_of_limited_nh_visitation.htm
Suffolk County Mall Update as of July 10th
Walt Whitman Mall-Huntington, NY-Monday-Saturday 11:00am-7:00pm, Sunday’s 12:00pm6:00pm
Smithaven Mall, Monday-Saturday 11:00am-7:00pm, Sunday’s 12:00pm-6:00pm
Westfield Mall-Bay Shore, NY-opening Opening July 15, 2020
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Suffolk County Tropical Storm Fay Warning-PSEG Update








To report and receive status updates on an outage Text OUT to PSEGLI (773454) or to
report an outage online visit www.psegliny.com
o To register have your account number available and text REG to PSEGLI
(773454)
Follow PSEG Long Island on Facebook and Twitter to report an outage and for updates
before, during and after the storm
Downed wires should always be considered “live.” Do not approach or drive over a
downed line and do not touch anything contacting the wire. To report a downed wire call
PSEG Long Island’s 24-hour Electric Service number: 1-800-490-0075
Visit PSEG Long Island’s outage map to view outage information across Long Island and
the Rockaways at https://outagemap.psegliny.com/
Make sure everyone in the family is prepared and knows what to do if there is an
emergency. Visit https://www.psegliny.com/page.cfm/Home/Safety to learn about safety
tips from Sesame Street, YouTube safety videos and more
Phase 4 Reopening Gathering Guidelines

Social Gatherings of 50 People and indoor religious gatherings at 33 Percent capacity are
allowed in Phase.
Phase 4 Reopening for Long Island
Today, Long Island will enter Phase 4 of Re-opening. Industries included in Phase 4 are lowrisk outdoor and indoor arts & entertainment (museums, historic sites and gardens), media
production, professional sports (without fans) and higher education. Please note bowling alleys,
amusement parks and gyms/fitness centers are currently NOT eligible for re-opening in Phase 4.
As a reminder, youth sports were allowed to resume on Monday, July 6 – as long as they adhere
to the applicable guidance which can be found here:
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/SportsAndRecreationSumm
aryGuidance.pdf
Guidance for industries eligible for re-opening in Phase 4 can be found here
https://forward.ny.gov/phase-four-industries

· Suffolk County residents calling regarding tax payments
Any residents calling regarding whether their property tax payment was received because their
check has not been cashed: Please inform them that the Comptroller’s Office is processing
payments but they are back logged by 3-4 weeks. You can transfer to the Comptroller’s Office if
the caller requests.
DRIVE IN MOVIE SERIES
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We’ve added a number of new movies to our Drive in Movie Series, including Pee Wee’s Big Adventure,
the Karate Kid, Matilda, and Back to the future. This is the perfect way to spend a summer night with the
family.
Visit www.suffolkcountyny.gov/drive-in-movies to secure your spot today!

Get Tickets Through Eventbrite
7/1 Smith Point - E.T.: THE EXTRATERRESTRIAL
7/2 Smith Point - Willy Wonka and the Chocolate Factory
7/3 Smith Point - The Addams Family
7/4 Smith Point - Apollo 13
7/8 SCCC - Pee Wee's Big Adventure
7/9 SCCC - The Karate Kid
7/10 SCCC - Matilda
7/11 SCCC - Back to the Future

Suffolk Cares Rapid Response Food Delivery Program
Food Delivery for those who are in dire need and do not have access to transportation
Below is the advertisement that has been circulated


All 311 operators should complete intake form “Mobile Food Assessment Intake Form”
for each caller desiring delivery of food because they DO NOT have access to
transportation



**Special note: If someone is calling to access a box of non-perishable food they are
most likely in desperate need. The intake form is designed to collect information and
assess the need but most likely most people calling will be approved.



If someone’s family is larger than 4 people, in the notes section you should add that two
boxes of food should be delivered



If someone is need of additional food, they must call back 311 for additional food
delivery.







Food Delivery Program for those who are Homebound and in Dire Need
Call 311 if you are in need of food and do not have ANY access to transportation
You will be asked a few questions as part of Suffolk’s 311 assessment
When approved for food delivery, you will receive a box of non-perishable food items
within 24-30 hours of your request
Non-perishable food items will be dropped at your place of residence-no contact with
delivery person
Call 311 Monday-Friday between the hours of 9:00am-4:30pm (if you call on a Friday,
food will be delivered on Monday)
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Suffolk Transit-Update-EFFECTIVE MONDAY, JUNE 29, 2020
Suffolk County Transit will resume front door boarding and fare collection on all buses.
Passengers are encouraged to pre-pay their fares using the FastFare app, which is available for
download through Google Play and the Apple App Store.
Phase 3 Reopening for Long Island
Personal Care
These guidelines apply to personal care businesses in regions of New York that have been
permitted to reopen. See “Interim COVID-19 Guidance for Personal Care Services” for full
details.
During the COVID-19 public health emergency, all personal care businesses should stay up to
date with any changes to state and federal requirements related to personal care businesses and
services and incorporate those changes into their operations. This guidance is not intended to
replace any existing applicable local, state, and federal laws, regulations, and standards.
This guidance applies to non-hair-related personal care businesses and services, including tattoo
and piercing facilities, appearance enhancement practitioners, massage therapy, spas,
cosmetology, nail specialty, UV and non-UV tanning, or waxing. This guidance does not apply
to any hair-related personal care services (e.g. haircutting, coloring, or styling), which are
addressed in “Interim COVID-19 Guidance for Hair Salons and Barbershops” which were
allowed to reopen in Phase 2
Specific Guidance can be found here:
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/Personal_Care_Summary_
Guidelines.pdf
Food Establishments
These guidelines apply to all restaurants and food services establishments, including food trucks
and other food concessions.
In regions that have reached Phase 3, such establishments may open indoor spaces with seating
for customers, in accordance with the guidelines below/in “Interim COVID-19 Guidance for
Food Services.” “Outdoor space” is defined as open-air space designated for the consumption of
food/beverage, which may have a temporary or fixed cover (e.g. awning or roof), so long as such
cover has at least two open sides for airflow.
During the COVID-19 public health emergency, all operators of food service sites should stay up
to date with any changes to state and federal requirements related to such establishments and
incorporate those changes into their operations. This guidance is not intended to replace any
existing applicable local, state, and federal laws, regulations, and standards.
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Specific Guidance can be found here:
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/Food_Services_Summary_
Guidelines.pdf
NYS DOL INFORMATION REGARDING UNEMPLOYMENT SCAMS
NYS DOL is working diligently with other states to fight fraud and stop scammers from
defrauding the unemployment system under stolen identities.
Please read and share this important information:
➡️ If you receive a letter from NYS DOL about unemployment benefits that you have not filed
for, you could be a victim of UI fraud. Report this at on.ny.gov/uifraud.
➡️ Be aware that fraudsters may target individuals who they know are working and would not
need to file for benefits. Check your mail regularly and open all letters from NYS DOL.
➡️ Be proactive in protecting yourself from becoming a victim of unemployment fraud with
these best practices:
Never share your SSN on social media
Monitor your credit report
Report any suspicious letters you receive from the DOL at on.ny.gov/uifraud
➡️ EMPLOYERS: If you are contacted by NYS DOL about a current or former employee who
has not recently become unemployed OR if any of the information on the claim is incorrect or
suspicious, give us a tip.
➡️ Please note: Stolen identities used to file fraudulent claims are NOT the result of a DOL
breach. Rather, scammers are using previously-stolen information — which they have likely had
for years from major data breaches — to scam states across the country.
We are working with local, state, and federal agencies to stop fraudsters as quickly as possible. If
you report your identity being stolen for UI fraud, we will fully investigate it so your ability to
collect benefits now or in the future is preserved.

Suffolk County Police Department Update
The Suffolk County Police Department received a 911 call at approximately 7:20 a.m. on June
22 regarding an adult male hanging in the woods in Peter A. Nelson Park on Oakwood Road in
West Hills.
The death is being preliminarily classified as a non-criminal suicide based, in part, on evidence
recovered at the scene and from the decedent’s residence, including a letter left for his family in
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his home which describes his reasoning for his actions. An autopsy will be performed by the
Office of the Suffolk County Medical Examiner.
The family has requested that their identity, as well as the identity of the decedent, be withheld to
protect their privacy.
As a matter of policy, the Suffolk County Police Department does not normally comment on
non-criminal death investigations. The department investigates approximately 100 suicides
annually. However, we are aware of unfortunate rumors circulating on social media and
throughout the community regarding this investigation, and believe that it is in the public’s
interest to issue this statement to allay any fears and quell rumors with facts.
PSEG Main Street Revitalization Program
Community investment is one of PSEG Long Island’s top economic development priorities.
We are proud to announce the availability of financial support for the creation of downtown spaces for
outdoor commerce and dining. For several years, our Main Street Revitalization program has provided
support for small businesses in downtowns across Long Island and the Rockaways. COVID-19 has
challenged downtown businesses and Chambers of Commerce who represent them to rethink the use of
space in engaging with customers. PSEG Long Island will support the creation of outdoor commercial
spaces with targeted grants of up to $5,000.
Eligible grantees for the new funding include organizations that represent groups of area businesses, such
as Chambers of Commerce, Business Improvement Districts and Local Development
Corporations. PSEG Long Island will be offering grants of up to $5,000 to eligible and approved
applications. The program will be on a limited basis, while funding is available. The funding may be used
for purchase of any materials that would enable the business district to support outdoor shopping and/or
dining.
Please share this announcement with business organizations in your community and help us spread the
word about this limited opportunity. If you or your constituents have any questions, please feel free to
visit our web page for more information or contact Alex Nyilas at alexander.nyilas@pseg.com.
Visit us online for program details and the application at:
https://www.psegliny.com/inthecommunity/revitalization/chambers

SUFFOLK COUNTY EXECUTIVE BELLONE ANNOUNCES NEW ACTIONS TO
RECOGNIZE JUNETEENTH
County Executive Issues Executive Order Implementing an Annual Day of Special
Observance for Juneteenth
County Executive Mandates Implicit Bias Training for Entire County Workforce
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Suffolk County Executive Steve Bellone today issued an Executive Order designating June 19,
2020 and every year thereafter as Juneteenth in Suffolk County and directs the Suffolk County
Office of Minority Affairs to develop a plan to celebrate Juneteenth and African-American
freedom and achievement in Suffolk County.
Additionally, County Executive Bellone, building upon his announcement on June 12, 2020, has
issued an additional Executive Order mandating Implicit Bias training for the entire County
workforce. The Implicit Bias Training will begin with management employees before expanding
to rest of the County workforce and will help create an environment of equity, access and
inclusion.
“While Juneteenth has traditionally been celebrated by the African American Community, it is
important for all Americans to come together and recognize this holiday because of what it
represents and stands for,” said Suffolk County Executive Bellone. “As we commemorate the
end of slavery today, we must remember that the end of slavery does not mean the end of racism.
We continue to work every day to uphold the ideals of equality for all and these two new
initiatives will help us achieve our goals of an inclusive Suffolk County.”
Specifically, the Executive Order directs the Suffolk County Office of Minority Affairs to
develop a plan for an annual day of special observance for Juneteenth, beginning June 19, 2021.
The various celebrations that commemorate Juneteenth will include festivals, parades, musical
events and prayer services. Additionally, the Executive Order directs the Office of Minority
Affairs to coordinate several such celebrations throughout the County in partnership with civic
associations, faith-based organizations, local governments, and community advocacy groups.
Today, County Executive Bellone is also mandating that all County Employees complete
Implicit Bias Training in one year’s time. The County will modify the SCPD’s nationally
recognized program to meet the needs of the County’s civilian workforce. The program will be
implemented by the Suffolk County Department of Human Resources, Personnel and Civil
Service, and will be overseen by the Office of the County Executive. In 2018, the Suffolk
County Police Department implemented an Implicit Bias training program, which has been
recognized by the Department of Justice as a national model.
EOC of Suffolk
We Are Providing COVID-19 Emergency Financial Assistance
Through funding from the federal Community Service Block Grant (CSBG) program, the
Economic Opportunity Council of Suffolk, Inc. is offering financial assistance to eligible
individuals and families impacted by the COVID-19 pandemic. The funding originates from the
Coronavirus Aid, Relief, and Economic Security (CARES) Act.
Financial hardships/need include mortgage assistance, rental assistance, help with utility bills,
food costs, transportation, funeral costs, medical expenses, etc. Applicants’ household income
must not exceed 200 percent of poverty guidelines.
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For information on how to apply, please contact: Halim Kaygisiz at hkaygisiz@eoc-suffolk.com
or (631) 241-2119.
See links below for required documentation:
1. Intake Form: Please complete this form so we can learn about who you are and your living
situation. https://files.constantcontact.com/0718fa1e601/3b72e0e2-954a-41f1-a3bcdfe8c65e7627.pdf
2. Emergency Assistance Application: Please complete this form so we can learn about your
specific hardship/need. https://files.constantcontact.com/0718fa1e601/ef169154-ba65-489da482-d44307e0f775.pdf
3. Zero Income Attestation: Please complete this form if you have no income.
https://files.constantcontact.com/0718fa1e601/dc74861f-557a-464d-bde2-6c0e6f7e711e.pdf
4. 2020 Poverty Guidelines: Find out if you meet the 200 percent poverty guideline.
https://files.constantcontact.com/0718fa1e601/8ad2937e-b506-4c93-be90-97d3c2d6ea8d.pdf
Touro Law School Helpline for Legal Questions in reference to COVID 19-Phone number added
Touro Law has established a helpline to answer legal questions arising from the pandemic. Volunteer
attorneys will provide referrals to our own clinical program and appropriate legal partners on a wide
range of legal issues. The helpline will be open Monday through Friday from 10:00 am to 2:00 pm
beginning on Monday, May 11. Students and attorneys will provide community members with free
assistance or referrals on a myriad of issues including landlord-tenant, civil liberties, bankruptcy,
employee rights, unemployment, stimulus payment, insurance and more. Please complete the intake
form located here: https://www.tourolaw.edu/AboutTouroLaw/TLCResponse.
If you cannot complete the intake form please call 631-761-7198
A representative will be in touch with you shortly.

NYS Guidance on Hospital and Group Home visitations-Update
Governor Cuomo announced that hospitals and group homes will be allowed to accept visitors at
their discretion.
 Any facility that chooses to allow visitors must follow state guidelines, including timelimited visits and requiring visitors to wear PPE and be subject to symptom and
temperature checks.
 The hospital visitation program expands on a pilot program that was launched in May,
which demonstrated that hospitals could provide safe visitation for patients and families.
Hospitals statewide will now be able to provide visitation.
 Group homes certified by the NYS Office for People with Developmental Disabilities
will be allowed to accept visitors beginning Friday provided they adhere to state guidance
and certify compliance to OPWDD prior to commencing visitation.
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The prohibition on nursing home visitors remains in place as the state Department of
Health continues to review.

NYS to Allow Midwife-led Birthing Centers in New York
Governor Andrew M. Cuomo and the New York State Covid-19 Maternity Task Force, Chaired
by Secretary Melissa DeRosa, today announced the Governor has directed the State Department
of Health to allow midwife-led birthing centers in New York for the first time.
This directive to diversify birthing site options and support patient choice was one of six
key recommendations of the COVD-19 Maternity Task Force launched in April at the direction
of Governor Cuomo. The Governor's directive will provide expecting mothers more labor and
delivery options.
DOH is now accepting Certificate of Need applications for midwifery birth centers pursuant to
Public Health Law Article 28.
"COVID-19 has brought unprecedented stress and anxiety into the lives of expecting parents
whose pregnancies have been disrupted by the uncertainty caused by this virus," Governor
Cuomo said. "Our coronavirus Maternity Task Force worked quickly to put together a full set of
recommendations to assist expecting mothers during this stressful time, and New York is acting
to implement these measures so expecting mothers have access to a diverse range of birthing site
options that meet their specific needs."

Suffolk County Executive Steve Bellone and Suffolk County Department of Parks presents
the Summer Drive-In Movie Series at Smith Point.
Event Info: www.suffolkcountyny.gov/Drive-In-Movies
All ages are welcome to join our drive-in movie screening.








We have proudly partnered with the Reclaim Our Water initiative, New York State
Department of Environmental Conservation, the Long Island Nitrogen Action Plan and
Plaza Cinema and Media Arts Center for the Summer Drive-in Movie Series.
Food & beverage is available for purchase at Smith Point from Tiki Joes.
Parking Lot Opens at 7:00pm .
Parking Lot closes at 8:10pm for the show. If your vehicle is not in the parking lot by
8:10, your ticket is null and void. The decision to close the parking lot is at the discretion
of our Parking Lot Attendants."
The safety and wellness of our guests and staff are our top priority, please see the
additional below information in the ticket and parking sections for our safety protocols.
Additionally, to keep our guests safe, all staff in our lots will have a face covering.
We will have additional sanitizing stations placed near all restrooms and portable
restrooms.
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In the event of a rain forecast, we may announce an event cancellation by 1:00pm on the day of
the event.
NYS Directives to local businesses to call local Health Departments
NYS is directing local businesses to report cases of COVID-19 that they become aware of to
their local health department.
IT will develop a form in Salesforce, but in the interim 311 operators can transfer to those calls
to Communicable Disease Nurses.
Suffolk County Parks-Important Green Key Card
A Green Key card is issued to an individual and cannot be used by a family member. The reason
for this is that deep discounts are offered to individuals who are Seniors, Veterans, Volunteers,
CERT, Auxiliary Police and Handicapped.
For example these people do not have to pay for Parking at the Beaches Monday – Friday.
Disabled Veterans are afforded free access to Parks 365 days a year and get almost all permits
for free.
NYS Update Gatherings of 25 or more allowed in Phase 3 Reopening
Governor Andrew M. Cuomo today announced gatherings of up to 25 people will be allowed in
Phase Three of reopening, up from the limit of 10.
Governor Cuomo Signs Policing Reform Legislation
Governor Andrew M. Cuomo today signed policing reform legislation requiring state and local
law enforcement officers to report within six hours when they discharge their weapon (S.2575B/A.10608); requiring courts to compile and publish racial and other demographic data of all
low-level offenses (S.1830-C/A.10609); and requiring police officers to provide medical and
mental health attention to individuals in custody (S.6601-A/A.8226).
"Police reform is long overdue in this state and this nation, and New York is once again leading
the way and enacting real change to end the systemic discrimination that exists in our criminal
justice and policing systems," Governor Cuomo said. "These critical reforms will help improve
the relationship between law enforcement and the communities they serve and take us one step
closer to righting the many injustices minority communities have faced because of a broken and
unfair system."
NYS Department of Health Special Education Guidance
On May 1, 2020, Governor Andrew M. Cuomo announced that all K-12 schools statewide will
remain closed for the rest of the academic year and continue to provide distance learning during
that time. On June 5, 2020, Governor Cuomo issued Executive Order 202.37, which provided
that “[n]otwithstanding any prior Executive Order to the contrary, special education services and
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instruction required under Federal, state or local laws, rules, or regulations, may be provided in
person for the summer term in school districts. Any district providing such services in person
must follow State and Federal guidance.”
Special education services may be provided at locations not operated by a school district (e.g.,
853 schools, 4201 schools, 4410 schools), herein referenced as “independent schools”.
Services may be provided at independent schools under the following circumstances:
• a school district may request a student receive special education services at an independent
school;
• an independent school that receives a request from a school district to serve a special education
student pursuant to Executive Order 202.37 or its successor may provide such services; and
• if an independent school chooses to provide such special education services at the request of a
school district, such independent school must adhere to all safety guidelines herein applicable to
the school district.

Small Business Supply Request Form
As of Tuesday June 9, small business owners (20 or fewer employees), non-profit organizations
and faith based organizations who are located in Suffolk County will be able to access a new
Small Business Supply Request Form located on the SC Department of Labor’s website where
they can submit requests for cloth face coverings and hand sanitizer for employees.
The link will appear in the upper left-hand side of the yellow bar link https://fres.suffolkcountyny.gov/Covid19SupplyRequest/BusinessRequest.aspx
The first 1,000 businesses to fill out the form will be granted their request and receive:
 (2) re-usable cloth face coverings per employee and
 for those who request hand sanitizer we will provide a one-gallon jug of NYS Clean.
If your request is granted, you will be notified by the Suffolk County Department of Labor and
they will provide you with the information on the date/time that you can pick up the supplies
from the Suffolk County FRES Donation POD located at the Suffolk County Fire Academy in
Yaphank.
Guidance for all Phases of re-opening
MOVING NEW YORK FORWARD
Phase 2 reopening for the Long Island Region begins Wednesday, June 10, 2020. Industry
Guidance and Reopening guidance can be found here for all phases of reopening.
https://forward.ny.gov/
The guidelines below apply to non-essential businesses in regions that are permitted to reopen,
essential businesses throughout the state that were previously permitted to remain open, and
commercial and recreational activities that have been permitted to operate statewide with
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restrictions. If guidance has not yet been published for your specific industry, but you are
permitted to reopen, please refer to the NY Forward Safety Plan template.
Phase Two: Capital Region, Central NY, Finger Lakes, Mohawk Valley, North
Country, Southern Tier and Western NY can enter Phase 2 of reopening-Long Island on
Track for Phase 2 reopening on Wednesday, June 10, 2020
Pursuant to the Governor’s Executive Orders, the following businesses remain closed:


Malls; specifically, any indoor common portions of retail shopping malls with 100,000 or more
square feet of retail space available for lease must remain closed to the public; however, any
stores without their own external entrance(s) may operate via curbside pickup in Phase 1 and 2
providing purchased items to customers at or near the general mall entrance and any stores
with their own external entrance(s) separate from the general mall entrance (e.g. strip malls,
anchor tenants), may open for curbside and in-store pickup in Phase 1 and all in-store retail
activities in Phase 2;



Indoor on-premise restaurant and bar service, excluding take-out or delivery for off-premise
consumption in Phase 1 and outdoor on-premise restaurant and bar service in Phase 2;



Large gathering/event venues, including but not limited to establishments that host concerts,
conferences, or other in-person performances or presentations in front of an in-person audience;



Gyms, fitness centers, and exercise classes, except for remote or streaming services;



Video lottery and casino gaming facilities;



Movie theaters, except drive-ins; and



Places of public amusement, whether indoors or outdoors, including but not limited to,
locations with amusement rides, carnivals, amusement parks, water parks, aquariums, zoos,
arcades, fairs, children’s play centers, funplexes, theme parks, bowling alleys, family and
children’s attractions.
For help determining whether or not your business is eligible to reopen, use the reopen
lookup tool. You can also scroll down to find the guidance for Phase Two.
NYS Summer Camp and Day Care Opening Guidance
Summer Camps can begin operation June
These guidelines apply to all child care and day camp programs statewide. This guidance does
not apply to overnight child care and camp programs, which are not authorized to operate at this
time. See “Interim COVID-19 Guidance for Child Care and Day Camp Programs” for full
details.
During the COVID-19 public health emergency, all owners/operators of child care and day camp
programs should stay up to date with any changes to state and federal requirements related to
child care program and summer day camp entities and incorporate those changes into their
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operations. This guidance is not intended to replace any existing applicable local, state, and
federal laws, regulations, and standards.
To access the full guidance document: Statewide Guidelines-Child Care and Day Camp
https://forward.ny.gov/statewide-guidelines
NYS Guidance on Graduations-Sunday, June 7, 2020
New York will allow outdoor, social-distanced graduations of up to 150 people starting June 26.
Gov. Andrew Cuomo made the announcement Sunday, saying it is a reflection of the bending of
the curve of coronavirus deaths and cases across New York.
County Executive Bellone Statement on Outdoor High School Graduations-Friday June 5,
2020
“Suffolk Students and their families deserve the chance to have live high school
graduations. That’s why, last month, I began working with the Suffolk County School
Superintendents Association to develop a plan. I believe that we can do this safely and therefore
we should do this because this is truly one of life’s special moments for students and
parents. The state has said they will be revisiting the issue and we urge them to do so as quickly
as possible.”
County Executive Bellone is still lobbying the state to consider outdoor graduations based on
HIS plan.
NYS Guidance on Absentee Ballots for June 23rd Primary
Governor Andrew M. Cuomo today signed legislation (S.8130-D/A.10516-A) extending the
deadline to submit absentee ballots until the day of the election. To be counted, primary ballots
must be postmarked by June 23rd. The Governor previously issued Executive Orders allowing
all New Yorkers to vote absentee in the June 23rd primary elections and ensuring every New
Yorker registered to vote receives a postage-paid absentee ballot application in the mail.
NYS Guidance on School Budget Ballots
The Governor also announced he will issue an Executive Order extending the deadline for school
districts to receive school budget ballots. To be counted, school budget ballots can be accepted
by hand delivery through 5pm on June 9th and received by mail through June 16th by the school
district.
Interim Guidance for Graduation Celebrations During the COVID-19 Public Health
Emergency June 4, 2020Please see attached guidance in case parents are calling
School officials calling should still be directed to the Suffolk County Health Department
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The New York State Department of Health (NYS DOH) and the Centers for Disease Control and
Prevention (CDC) continue to closely monitor the novel coronavirus (COVID-19) outbreak. In
recognition of the important milestone that a graduation ceremony provides for young adults in
New York State, particularly in this unprecedented time, NYS DOH is providing this guidance in
alignment with Governor Cuomo’s strategic approach for a phased reopening.
While the celebration of graduation is encouraged, it must be done while maintaining public
health precautions for COVID-19. COVID-19 is thought to primarily spread person-to-person
via respiratory droplets through close contact. As a result, large gatherings present a significant
risk to individuals and communities and continue to be prohibited. Therefore, NYS DOH offers
these alternative graduation celebrations for school districts to consider:
Nothing in this guidance would prohibit delaying a graduation ceremony until later in the
summer. NYS DOH will continue to monitor public health data and will revise this guidance in
July 2020 to reflect any changes to the restrictions on large, in-person gatherings
NYSDOH Nursing Home Complaint Process
The New York State Department of Health, Division of Nursing Home and ICF/IID Surveillance
is responsible for investigating complaints about resident abuse, neglect, mistreatment and
incidents occurring in nursing homes in New York State that are related to a State and/or Federal
regulatory violation.
Anyone can file a complaint against a Nursing Home. All complaints are confidential and can be
made anonymously. Due to HIPPA regulations, the department is restricted from releasing
patient protected information regarding a complaint case. It is advisable to have one designated
representative when filing a complaint on behalf of the family or a group of individuals since
only the person who files the complaint will receive correspondences from the Nursing Home
Complaint Program.
You may submit this form multiple ways:




Call the Nursing Home Complaint Hotline at 1-888-201-4563
Fill out the online Nursing Home Complaint Form located here:
https://apps.health.ny.gov/surveyd8/nursing-home-complaint-form
Fax the Complaint form: 518-408-1157

Complaints will be accepted if the occurrence is within the past year of the submission of your
complaint to the NYS Department of Health.
In order to process your complaint in a timely manner, please:





Type or Print clearly
Complete form in its entirety, including your contact information
Include any names and phone numbers with whom you have already filed a complaint
with.
Attach copies of paper materials that support your concern (No originals please)
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All complaints received about nursing homes are reviewed by the Department through the
Centralized Complaint Intake Unit and appropriate action is taken. If you choose to provide your
contact information, the Centralized Complaint Intake Unit will send you a letter which will
acknowledge receipt of your complaint and provide information regarding how your complaint
will be handled.
Should you have questions, please contact the Centralized Complaint Intake Program at 1-888201-4563, Monday through Friday 8:30am - 4:45pm, excluding holidays.
*** This form is for Nursing Home complaints only. Complaints about Adult homes and
Assisted Living facilities can be reported to the intake program at: 1 866 893 6772 ***








Suffolk County Municipal Pool Opening Guidance
Municipally owned outdoor public swimming pools are allowed to operate and have
public swimming at this time. This opening is at the municipality’s discretion.
Privately owned outdoor public swimming pools at hotels and HOA’s and similar
facilities are allowed to operate and have public swimming at this time.
Indoor public swimming pools are not allowed to be open.
All public swimming pools must practice all of the required social distancing and face
covering use and follow all CDC and NYS DOH guidelines for operating under COVID19.
o https://www.cdc.gov/coronavirus/2019-ncov/community/parks-rec/aquaticvenues.html
o https://coronavirus.health.ny.gov/system/files/documents/2020/03/cleaning_guida
nce_general_building.pdf
Furniture and physical barriers used to facilitate social distancing must not create any
type of safety hazard.
o Physical barriers cannot be made of glass
o Physical barriers shall be at least 5 feet away from the pool and safely installed
o A physical barrier must not present any obstruction to the supervision of the pool

Please be advised that for any public swimming pool to open for use you must have received the
permit to operate for 2020. You are required to meet all operational requirements of Title 10,
SubPart 6.1-Swimming Pools.
Please be safe and maintain social distancing. This office will keep you informed of any changes
in the New York State pause that will affect your swimming pool facility. If you have any
questions, please feel free to contact me at chris.lubicich@suffolkcountyny.gov .
Suffolk County Dog Parks are now open
Suffolk County Parks has 6 designated Dog Parks –
 Blydenburgh- Smithtown
 Cherry Ave – Sayville
 Gardiner – West Bay Shore
 West Hills – Huntington
 Robinson’s Duck Farm – Brookhaven
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Mud Creek – East Patchogue

Everyday rules for dog parks:
·
Dogs must be up to date on their vaccinations and parasite control and must be on the
leash before entering the area.
·
Owner’s should keep unaltered dogs out of the park and should not use the park to
socialize aggressive dogs.
·
Don’t bring your dog’s toys to the park as dogs can be aggressive when their toys are
threatened.
·
Check with your vet before bringing your puppy.
·
Cleaning up after your dog is expected and helps to curb the spread of parasites.
·
And of course it goes without saying, but never, ever leave your dog unattended in the
park, even for a moment.
Covid Rules:
·
Wear face coverings in the designated dog parks
·
Practice Social Distancing
·
Avoid petting other people's dogs
·
Be cautious of coming into contact with surfaces with in the areas such as gates
·
Stay home if you are sick

Governor Cuomo Announces Outdoor Dining Update
Governor Andrew M. Cuomo today announced outdoor dining at restaurants will be permitted in
phase two of reopening.
Outdoor tables must be spaced six feet apart, all staff must wear face coverings and customers
must also wear face coverings when not seated.
Mental Health Resources
The Neighborhood House
CONNECTIONS – COVID-VIRTUAL GRIEF SUPPORT GROUP
If you or someone you know is grieving a loss due to COVID-19 please call us at
(631) 589-0055
Our support group provides a community of support while teaching you tools to support your
individual and unique grieving process. There is no cost to participate.
The Neighborhood House was created by community members concerned about the epidemic of
people dying by suicide or drug overdose, and the absence of hope that is permeating our society.
As professionals who work with bereaved individuals in a variety of fields, we know that
grieving can be isolating and lonely, and very often it is not understood or supported. We set out
to create a place where people can come together with others also grieving a loved one and learn
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about normal grieving, realize their own strength and capacity for growth, and begin to live again
with hope.
Some of the services we provide include:






Support groups for children and adults grieving the loss of a family member or loved one to
suicide or overdose.
Support groups for individuals grieving the loss of a family member or loved one due to
COVID-19.
Community workshops on suicide prevention, substance abuse awareness, social media safety,
stress management, and grieving during the holidays.
Balance For Health Care, lunch & heal sessions for front line health care workers in Suffolk
County.
Motivational speakers in schools focusing on resilience and empowering student voice.
Through our support groups we provide a unique community experience in which participants
share a home-cooked dinner together through the generosity of community volunteers, engage in
professionally-led support groups with peers, and work cooperatively in expressive art activities
together before returning home. Our groups meet weekly for 8-week cycles throughout the year.
Participants can sign up as many times as they want or need. There is never a cost to participate.
Connections traditionally runs in multiple locations in Suffolk County and soon to be in Nassau
County. At this time, Connections and Connections-COVID support groups are offered virtually
and we welcome calls for more information.
We believe that by connecting with one another, we can restore hope, and with the restoration of
hope, people will heal.
Suffolk County Residents Reporting Hate or Bias Incidents
If someone wants to report a hate or bias incident, please make a warm transfer to the Suffolk
County Human Rights Commission 631-853-5480. Please ensure a connection is made on
behalf of the caller. Please see attached document entitled KNOW Your Rights as a reference
point (see attached).
Gov. Cuomo Executive Order 202.7 Update as on June 2, 2020
Executive Order 202.7 has been modified to allow for the opening of barbershops and hair
salons, only to the extent and in regions consistent with Department of Health guidance
promulgated for Phase Two industries reopening.
Governor Cuomo Announces Dentists Office are now allowed to open
INTERIM GUIDANCE FOR DENTISTRY DURING THE COVID-19 PUBLIC HEALTH
EMERGENCY
Please provide link below if Dentists offices are seeking guidance
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/DentistryMasterGuidance.p
df
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NYS Department of Motor Vehicle Update
Beginning on June 1, state-run DMV offices in the counties of Albany, Onondaga, Nassau,
Suffolk, Westchester, and the five boroughs of New York City will begin to process registrations
and other transactions by mail, and beginning June 4, will accept transactions through secure
drop boxes located at each office. County Clerks that operate DMV offices in the remaining 51
counties of the State are advised to follow the State DMV’s timeline and guidance for
reopening. For more information about services offered at county-operated offices visit our
Offices page. Many other transactions are available online.
As regions enter phase 3 of reopening, DMV will offer limited in-person transactions in state-run
DMV offices by reservation only, prioritizing critical services, and will resume all other road
tests at that time. Until then, there will be no in-person transactions in any DMV office and
reservations will only become available as regions enter phase 3.
Extension of Expired Documents
All driver licenses, non-driver identification cards and vehicle registrations that expired March 1,
2020 or after and vehicle inspections that expired March 31 or after were previously extended
and continue to be extended.
Updating to REAL ID or Enhanced licenses
You cannot upgrade to a REAL ID or Enhanced Driver License (EDL) as these transactions
require an in person visit. For the health and safety of our customers and staff amid the ongoing
COVID-19 pandemic, DMV offices are not serving customers in person. While offices are
closed for such transactions, you can renew their current license or non-driver ID online now and
upgrade to a REAL ID or an EDL in a DMV office later. Also due to COVID-19, the federal
REAL ID enforcement deadline has been extended one year until October 1, 2021.

Food Assistance Resource-East Village Meals Homebound Delivery
Volunteers provide home delivered meals for the homebound, handicapped, chronically ill or
convalescent persons in the community who are unable to prepare meals in Northern
Brookhaven. Food prepared at St. Charles and Mather Hospitals and Port Jefferson Healthcare
Facilities.
All ages, homebound, handicapped, chronically ill or convalescent persons who are unable to
prepare meals in Northern Brookhaven. Referrals are made by doctors, social service agencies,
hospitals, clients themselves, neighbor or family member. Must live within service area. $7.50
for two days of food, one hot meal and one cold meal.
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Hamlets: Setauket, Stony Brook, Mount Sinai, Miller Place, Terryville, Port Jefferson, Port
Jefferson Station, North Coram, North Selden, and Centereach.
Hours of Operation

Mon-Fri 9am-1:30pm

Contact number: 631-689-7077
Suffolk County Police Training
The Suffolk County Police Department continuously strives to strengthen our relationships and
build strong partnerships with our communities of color. To that end, the Department has made
changes and enhancements throughout the Department such as,
Bias Free Policing training for all sworn officers:
 In 2018, the SCPD began training its members in Tactical Policing with Impartial
Perceptions. This is a training course which the U.S. Department of Justice observed and
approved prior to training our members. To date, approximately 1,600 members have
been trained which equates to roughly 65% of our officers.
 The Department of Justice has recognized this training as a model for other Police
Departments around the country.
 We opened up the training to community members including community advocates and
received positive feedback.
 In addition, for several years we have been training our personnel in the current laws as
they relate to Hate Crimes in NY and our Suffolk County PD Language Access
Plan. This training completed one full phase and is now in its second iteration. Since
January of 2018, 1135 members have been trained.
 Recently we have added Crisis Intervention Training. This training focuses on training
our members to be better prepared to handle people in crisis within the communities we
serve. This is a new program and we have currently trained 120 members.
Evidence-based Police De-escalation training:
 All police recruits are trained in de-escalation techniques throughout the Police Academy
program both in and out of the classroom. In addition to classroom discussion, deescalation techniques have been specifically added to the NYS required Defensive
Tactics program where-in police recruits are presented with a perceived Deadly Physical
Force threat at which time they are trained and expected to recognize when this threat no
longer exists and transition to non-lethal methods of control. In addition to this, police
recruits are presented with scenario based training where they are expected to recognize
different threat levels or a lack thereof and respond appropriately.
 The SCPD does not teach use of any restraint tactic that obstructs a subject’s ability to
breath. This would include a complete and total prohibition on placing a knee on an
arrestee’s neck.
Strengthening our relationship with our communities of color:
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Police Commissioner Community Forums are held quarterly at various locations
throughout the police district.
Regular meetings with community leaders/advocates and exchange thoughts and ideas on
how better to serve the community.
We have strengthened lines of communication between Department Command Staff and
community leaders
Increased transparency
Increased diversity in ranks and specialized units to include new procedures
for promotions and transfers to detective division and specialized commands
As a result of our recruitment efforts, we saw more minorities take the police exam than
ever before. In addition, we created a working group with representatives from all
minority groups to review and make changes to the hiring process to ensure a more
diverse police department.

Child Care Council of Suffolk-Free Childcare for Essential Workers-Extended
The CARES Child Care Scholarship will provide free child care to income eligible essential
workers. The Scholarship program will pay for the cost of child care for children attending a
licensed or registered child care provider between April 20, 2020 and June 30, 2020.
Payments will only be made to child care providers for children who have been approved for the
scholarship by the Child Care Council of Suffolk, Inc.
APPLICATION & ELIGIBILITY QUESTIONS Who is eligible?
All essential workers as defined in Executive Order 202.6, who are at or below 300% of the
federal poverty level.
Family Size
2
3
4
5
6
7
8

Household Salary Eligibility
(Maximum)
$51,720
$65,160
$78,600
$92,040
$105,480
$118,920
$132,360

You must currently be working as an essential worker outside of the home, and income eligible.
How do I apply if I think I am eligible? If you think you are eligible, you can apply here:
a. English - https://forms.gle/MJ95dpSdP6ehMfFF9
b. Chinese - https://forms.gle/zvZnNi1fqJ3mc4Ew6
c. Spanish - https://forms.gle/qFRKZpVsaG7ZpwAx7

Governor Cuomo has issued an Executive Order on Property Tax Extension-Update as of
5/29/2020 3:00pm
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Governor Cuomo has extending town tax deadlines 21 days to June 21st with no penalty and
interest. If residents are paying after June 1st, they should log in here to pay their property
taxes:
If you require assistance concerning payment, or have any questions about paying your property
tax bill between June 2 – June 21, 2020, please contact the Suffolk County Comptroller’s Office
at 631-852-1500. The Comptroller’s Office can also assist you with looking up your Parcel ID if
you are trying to pay online.
Property tax payment guidelines:
Please confirm your outstanding property tax balance with your Town Tax Receiver so you
know te exact amount of your payment. Follow the directions below for various options for
payment:
1. After June 1, you cannot pay your property taxes at your local Town Tax Receiver’s
Office.
2. Property tax payments made between June 2, 2020 – June 21, 2020 must be made
payable to the Suffolk County Comptroller.
3. How to complete your payment to the Suffolk County Comptroller:
a. Mail
Send a check made out to the Suffolk County Comptroller to:
Suffolk County Comptroller
330 Center Drive
Riverhead, New York 11901
i. Payment must be postmarked by June 21, 2020. If mailed, it is
suggested that payment be made by Certified mail.
b. Online
Visit paymysuffolktaxes.com
i. Click “Suffolk County Payments” (on the left-hand side of the screen)
ii. Click “Property Look-up”
iii. Enter your 19 digit Parcel ID
iv. Click “View Bill”
v. Add any outstanding balances to your cart
vi. Pay utilizing e-check or credit card
c. In Person: Will be available after June 8th
i. While paying by mail or online is strongly recommended, for those
with limited access to a computer, online kiosks will be available
Monday-Friday, 9am-4:30pm at the following locations:
a. Hauppauge: H Lee Dennison Building, Main Plaza, 100
Veterans Memorial Highway, Hauppauge, NY 11788
b. Riverhead: 330 Center Drive, Riverhead, New York
11901
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The Suffolk County proposal is still being considered by NYS but at this point Suffolk County
residents do not have to indicate financial hardship to receive the 21 day relief. Please continue
to take the following information from each caller:
Please collect the below information from each caller. This information should be captured in the
“Contact Information” section of your service request:
Name:
City:
Contact Number:
Email Address:
Coding Your Service Request
Applicable Department: Outside Agency or Other Elected Official
What is the name of the Outside Agency or Other Elected Official? Please select the
appropriate township for where the constituent resides (i.e Town of Babylon, Town of
Brookhaven, Town of Huntington, etc.)
Service Area: Taxes
Supporting Young Children after Crisis Events
The National Association for the Education of Young Children (NAEYC) has released a
publication with resources on trauma informed care for young children.
https://www.naeyc.org/resources/pubs/yc/may2020/supporting-young-children-after-crisisevents
Suffolk County Business Reopening Management
Suffolk County has launched an online reporting mechanism to address businesses that are:
 Non-essential businesses that are operating
 Unsafe Essential Business complaint
Most callers will call the business response unit, however, if they do not press option 2 please
complete the complaint form on the caller’s behalf. Once complaint is entered into the system,
the appropriate authorities will investigate.
Access link here: https://aca-prod.accela.com/SUFFCO_REOPEN/Welcome.aspx
Suffolk County residents can log their own complaint as well. The link to file a complaint to
located in the top left hand yellow bar entitled “FILE A COMPLAINT ABOUT A NON
COVID COMPLIANT BUSINESS”
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All 311 Operators need to complete a service request for these calls, even if we complete the
online complaint form for the caller.
Please code your ticket using the following:
Applicable Department: Consumer Affairs
Service Area: Complaint
Lastly, please be sure to ask the caller if there are any other resources we can assist in
providing to them.
Businesses seeking assistance with reopening guidelines
If a call comes into a 311 operator from a business seeking assistance with which phase their
business is considered for reopening please access or provide this link to provide which
businesses are included in each phase https://forward.ny.gov/industries-reopening-phase
Businesses seeking guidance on preparing to reopen their business and affirm their safety
guidelines can access this link: https://www.businessexpress.ny.gov/app/nyforward
Both links are located in the top left hand corner of the yellow bar on the Suffolk County home
page.
If businesses are looking for CDC posters to post in their place of business in preparation for
reopening, they can find posters on this link: https://www.cdc.gov/coronavirus/2019ncov/community/organizations/businesses-employers.html

Courts in Mid-Hudson Region and Long Island Begin Return to In-Person Courthouse
Operations Judges and Staff in Nine More Counties Meeting Governor’s Benchmarks to
Return to Their Courthouses; New Case Filings Will Be Accepted
NEW YORK−Chief Judge Janet DiFiore and Chief Administrative Judge Lawrence K. Marks
today announced the phased-in return of judges and staff to courthouses in nine more counties
that have met the Governor’s established safety benchmarks. Starting Wednesday, May 27,
courts will gradually resume in-person operations in Dutchess, Orange, Putnam, Rockland and
Westchester counties, followed by Ulster and Sullivan counties on Thursday, May 28; and
Nassau and Suffolk counties on Friday, May 29.
Courthouse areas that will be used in this first phase include judges’ chambers, clerks’ offices
and back offices. Physical distancing and other steps restricting courthouse traffic will be
enforced to protect the health and safety of judges and staff, attorneys, litigants and members of
the public, including:
• Non-employee court visitors will be required to undergo COVID-19 screening before entering
the courthouse.
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• Anyone entering the courthouse will be required to wear a mask.
• All staff who interact with court visitors must wear a mask.
• Courtroom and other areas will be carefully marked to ensure proper physical distancing.
• Court facilities will be regularly sanitized.
• Acrylic barriers, hand sanitizer dispensers and other safety features will be installed in
courthouse areas as needed.
These measures will be closely monitored, with protocols and facilities to be adapted as needed.
NYS Reopening in Phases
NYS Forward-Industries Opening by Phase
https://forward.ny.gov/industries-reopening-phase
Businesses in each region will re-open in phases. Re-opening refers to non-essential businesses
and business activities. Essential businesses and business activities that are open will remain
open.
The guidelines apply to both non-essential businesses in regions that are permitted to re-open and
essential businesses throughout the state that were previously permitted to remain open.
Daily COVID Positive numbers in Suffolk County
As reported by County Executive Steve Bellone during his press conference on Monday, May
25, 2020, the covid-19 mapping website will be temporarily down while we transition to our new
system. We hope to have the covid-19 mapping website up as soon as possible. Thank you.
Suffolk County Virtual Career & Talent Portal
Suffolk Forward
http://scnyforward.info/
Virtual Career & Talent Portal is part of the Suffolk County NY FORWARD strategy. Offering virtual
job search and talent recruitment capability we can power local business with local talent - preparing our
communities to reopen, rebuild and recover.
The Suffolk County Virtual Career & Talent Portal features:
For Jobseekers







Research the local job market - in demand careers, occupations, skills, industries that are hiring.
View local job opportunities – features all posts that employers make on other sites for local jobs
in one place as well as links to apply.
Virtual Job Matching & Skills Gap Analysis – enables jobseekers to see how their skills and
experience match with employer job requirements, identify gaps and connect with potential
training opportunities.
Build resumes and cover letters specific to their job search.
24 hour Veterans Hold – vets have first priority to apply for all jobs

For Employers
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Connect with local job seekers, search resumes.
Post specific targeted opportunities – while Virtual Career & Talent Center includes job postings
that employers put on their website or Indeed (no need to duplicate efforts). In addition,
companies can develop separate job postings to target specific opportunities and search resumes
from Suffolk County jobseekers that post them on the site.
View local job market landscape to compare roles, responsibilities and pay rates.

Emerging Workforce & Educators




Students can research skills, educational credentials and careers locally to help determine their
post-secondary education/training path and inform work experience/internship choices.
Educators, Work-Based Learning Coordinators, Guidance Counselors
can research industry skills and educational requirements to design experiential learning that
further strengthens the classroom to career connection.

NYS Governor Cuomo Updated Guidance
Amid the ongoing COVID-19 pandemic, Governor Andrew M. Cuomo today announced
summer school will be conducted through distance learning this year to help reduce the risk of
spread. Meal programs and child care services for essential employees will continue. School
districts must also develop a plan for students with disabilities who participate in extended
summer school year programs over the summer to ensure they receive instruction. The state will
make a determination on the fall semester and issue guidelines in June so schools and colleges
can start to plan for a number of scenarios. K-12 schools and colleges will submit plans for
approval to the state in July.
Economic Recovery and COVID-19 Loans for Small Businesses
https://esd.ny.gov/economic-recovery-covid-19-loans-small-businesses
Important Information about Small Business Economic Recovery and COVID-19 Loans
and Assistance
New York State is working to support small businesses throughout the COVID-19 crisis, by
providing up-to-date resources and information about economic recovery and COVID-19-related
loans, funding and business counseling. See below for details about applying for the New York
Forward Loan Fund, targeted toward small businesses, nonprofits and small landlords, and for
U.S. Small Business Administration (SBA) loans. The SBA loans are part of the $2 trillion
federal stimulus bill (CARES Act) passed on March 27—and an additional $484 billion aid
package signed on April 24.
New York Forward Loan Fund (NYFLF)
The New York Forward Loan Fund (NYFLF) is a new economic recovery loan program aimed
at supporting New York State small businesses, nonprofits and small landlords as they reopen
after the COVID-19 outbreak and NYS on PAUSE. The NYFLF targets the state’s small
businesses with 20 or fewer full-time equivalent (FTE) employees (90% of all businesses),
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nonprofits and small landlords that have seen a loss of rental income. The NYFLF is specifically
timed to support businesses and organizations as they proceed to reopen and have upfront
expenses to comply with guidelines (e.g., inventory, marketing, refitting for new social
distancing guidelines) under the New York Forward Plan.
Pre-application for the New York Forward Loan Fund will be open on May 26, 2020 at Noon
Eastern Daylight Time. Priority will be given to industries that have been reopened. This is not a
first-come, first-served loan program. Applications will be reviewed on a rolling basis as regions
and industries reopen.
 Small businesses and nonprofits must employ 20 or fewer full-time equivalent (FTE)
employees;
 Small businesses must have gross revenues of less than $3 million per year;
 Nonprofits must provide direct services and have an annual operating budget of less than
$3 million per year; and
 Have not received a loan from either SBA Paycheck Protection Program (PPP) or SBA
Economic Injury Disaster Loan (EIDL) for COVID-19 in 2020.
Click here for more information on how to apply https://esd.ny.gov/nyforwardloans-info

CVS Pharmacy COVID 19 Diagnostic Testing to begin May 22, 2020
Building on the company’s comprehensive efforts to help slow the spread of the virus, on
Friday, May 22 CVS Health (NYSE: CVS) will open 36 new COVID-19 test sites at select
CVS Pharmacy drive-thru locations across New York.
These new sites will utilize self-swab tests and mark the next phase of the company’s nationwide
COVID-19 testing strategy, announced April 27.
Self-swab tests will be available to individuals meeting Centers for Disease Control and
Prevention criteria, in addition to age guidelines. Patients must register in advance at
CVS.com beginning Friday, May 22 to schedule an appointment.
Patients will be required to stay in their cars and directed to the pharmacy drive-thru window
where they will be provided with a test kit and given instructions, and a CVS Pharmacy team
member will observe the self-swab process to ensure it is done properly. Tests will be sent to an
independent, third-party lab for processing and the results will be available in approximately
three days.
Suffolk Locations:
CVS Pharmacy, 107 South Country Road, Bellport, NY 11713
CVS Pharmacy, Candlewood Road and 5th Avenue, Brentwood, NY 11717
CVS Pharmacy, 311 Main Street, Center Moriches, NY 11934
CVS Pharmacy, 2315 Middle Country Road, Centereach, NY 11720
CVS Pharmacy, 1710 Route 112, Coram, NY 11727
CVS Pharmacy, 520 Larkfield Road, East Northport, NY 11731
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CVS Pharmacy, 2000 Jericho Turnpike, East Northport, NY 11731
CVS Pharmacy, 111 Depot Road, Huntington Station, NY 11746
CVS Pharmacy, 831 Connetquot Avenue, Islip Terrace, NY 11752
CVS Pharmacy, 470 West Main Street, Patchogue, NY 11772
CVS Pharmacy, 729 Portion Road, Ronkonkoma, NY 11779
CVS Pharmacy, 29 Havenwood Drive, Shirley NY 11967
CVS Pharmacy, 977 Jericho Turnpike, Smithtown, NY 11725
CVS Pharmacy, 111 Terry Road, Smithtown, NY 11787
CVS Pharmacy, 6221 Route 25A, Wading River, NY 11792
CVS Pharmacy, 105 Montauk Highway, West Sayville, NY 11782

Suffolk County Campgrounds will officially open for all those with existing reservations
beginning June 1st
The reservation system will open for NEW reservations this Friday, May 22nd at 7 pm.
•
We will be accepting new reservations from June 15th forward
•
Reservation window has been extended to 180 days
•
Camping units must be self-contained. No tent camping at this time.
•
There will be no walk-up reservations at this time but you can make reservations 24 hours
in advance for the first day of camping.
Suffolk County Parks is committed to ensuring our visitors and staff continue to have a safe and
memorable outdoor experience at our County parks. We are following the Governor, County
Executive and public health officials’ guidance as we navigate the COVID-19 pandemic. While
campgrounds are open there will be additional precautions taken to ensure everyone can properly
practice social distancing while still protecting our employees and campers alike. Precautions
include but are not limited to:
No walk-up reservations.
 Any campers who made a reservation prior to June 15 and would like to cancel will
receive a full refund. Reservations made after June 15 will follow the regular cancellation
policy.
 Single car parking at campsite. Two vehicle parking permits will be provided. Second
vehicle will be permitted to park in main parking lot with permit.
 Check-in will be conducted through the check-in cabin window.
 Camping units must be self- contained. No tent camping. (Per Suffolk County Health
Department self-contained units are defined as having a built-in flushable toilet with a
built-in holding tank with a minimum capacity of 5 gallons.)
 Campsite occupancy strictly enforced to a single household residing at same address.
 No visitors permitted at campsite.
 Campground bathrooms and showers are closed.
 Outdoor public gathering areas may be closed. (ex. picnic areas and pavilions)
 Playgrounds are closed.
 Campers must wear a mask and gloves when utilizing the dump station.
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Campers must practice social distancing when not at campsite and wear mask when
unable to social distance.
Please note the current COVID-19 situation is very fluid. As the situation changes our
policies and availability of park activities may change. We are assessing every policy
daily. We greatly appreciate your patience and hope you know we are doing our best to
navigate this difficult situation.

Suffolk County Outer Beach
Beginning Thursday, May 21:
To ensure we continue to keep our outer beach parks open and promote social distancing, Outer
Beach Day Tripping access is available 7:00 a.m. – 7:00 p.m.
Access for fishing will be available 24/7. After 7:00 pm all visitors must be actively fishing
For Smith Point - Fishing permitted Cut 1 to Cut 3 and at the Inlet. Please use Burma Road at
Cut 3 to access the Inlet.
During your Outer Beach visit please remember:
1. Day tripping and night fishing groups should be limited to a single household.
2. Practice Social Distancing, staying at least 6 feet from others.
3. Wear a mask when unable to social distance.
4. Bring your own air hose to reduce sharing. It is good practice to carry hand sanitizer in
your truck to use after utilizing the air station.
5. No persons, pets, or vehicles shall enter restricted plover areas.
6. All pets must be kept on leash and under owner’s control.
7. You must set up in front or behind your vehicle.
Long Island Hispanic Bar Association Free Informational Consultations
The Long Island Hispanic Bar Association (LIHBA) is proud to announce that it has created
the LIHBA Legal Information Program to provide relevant and accurate information
throughout the Latino Community. Our community is being greatly affected in a myriad of
ways by this Pandemic and it is our goal to quell some of the uncertainty with facts about their
rights.
For anyone interested in ascertaining assistance please contact the Office of Women Services @
631-853-8284 or email olga.elsehamy@suffolkcountyny.gov.
Two Main Components
Free-Informational Consultations: The LIHBA is collaborating with the Nassau County Office
of Hispanic Affairs and the Suffolk County Offices of Women’s Services and Human Services,
who have agreed to perform a brief intake and refer the inquiry to the LIHBA for referral to a
volunteer attorney for a free one-hour, information - only consultation.
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Informational Publications and Videos: the LIHBA will gather articles, information sheets,
and videos from its members on legal topics which are most relevant to the Latino
Community during this COVID-19 Pandemic to disseminate through local Spanish language
media feeds, social media, and collaborating organizations.
NYS Guidance on Church Gatherings
The Governor also announced that beginning Thursday, May 21st, religious gatherings of no
more than 10 people will be allowed statewide where strict social distancing measures are
enforced and all participants wear masks. Additionally, drive-in and parking lot services will also
be allowed beginning Thursday.

Callers regarding Town Property Tax Relief-Update
Suffolk County is working to develop a solution to provide temporary property tax relief to
homeowners who are currently experiencing economic hardship as a result of COVID 19 by
exploring the possibility of waiving penalties and fees for tax payers.
Please provide contact information for an update on eligibility, length of grace period and tax
obligations to be covered under the anticipated program currently in formation.
NYS Approval for Elective Surgeries in Suffolk County
Elective surgeries are now allowed in Suffolk and Nassau County. New York State Department
of Health has provided guidance to Ambulatory Surgery Centers, Office-Based Surgery
Practices, and Diagnostic & Treatment Centers

Removal of the Suffolk County Reopening Metric Dashboard
The Dashboard was removed because it was only a highlight of Suffolk County’s meeting the
NYS Reopening Metrics and not both Nassau and Suffolk. Both counties represent the Long
Island region and both counties have to meet the metrics in order for the region to meet the reopening criteria.
Directive for individuals calling for Food Assistance
Please see updated attached food resource list
As we see a continual uptick in calls for food distribution sites, food pantries, and food delivery
services, please see the attached sheet that will be updated on a continual basis to address food
needs of our residents. Please keep this resource list readily accessible in an effort to provide the
most comprehensive information to our residents.
When a caller is calling in to access food pantries, food banks, grocery stores who are delivering,
information on applying for SNAP benefits, school districts offering grab and go meals—
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If providing information on a food bank or pantry to a caller:





please provide the info and make a soft transfer to the food bank or pantry so we know
that the connection has been made
Island Harvest has Lyft vouchers that can used to pick someone up from their home and
take them to one of Island Harvest’s food banks
o The number for Island Harvest to access the Lyft Voucher is 516-805-1642.
Instruct the caller that if no one answers to leave a message and someone will get
back to them within 24 hours to provide the code for the free trip to the food bank
and Island Harvest will assess any other services needed by the individual or the
family
Long Island Cares has Mobile Outreach for Seniors, Veterans, Homebound and
Homeless
o If someone is homebound and cannot access food, call 631-582-FOOD during 95pm or email emergencyresponse@licares.org.
Verizon Customer Support Update

Will not charge a late fee or terminate service due to COVID19 hardship.
 Once you have submitted your hardship form, your account will be protected from late
fees and service termination through June 30, 2020. There is no need to contact us to
confirm receipt of your form; your account will be updated accordingly.
Additional Mobile Hotspots data:
 Verizon is automatically adding 15 GB of data across nearly all plans, to be used between
05/01/2020 and 05/31/2020. An additional 15 GB of data was also added for use from
03/25/2020 and 04/30/2020.
Beware of Scams:
 Verizon is offering Call Filter Plus for free for 60 days so that customers receive the
benefits of Caller ID and know who's calling when receiving important calls from the
government or healthcare entities. Visit our Call Filter FAQs for details about eligibility
and how to enroll.
Voice Minutes Calling Plans will not be charged overage fee.
 Between 03/20/2020 and 05/31/2020, if you are on a postpaid calling plan that has a fixed
amount of minutes, you won't be charged voice overage fees if you go over. Eligible
customers will receive a text message with additional information.

Constellation Home Care Services
What is Certified Home Care?
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Certified Home Care assists with rehabilitation after illness, injury, or surgery. It includes a wide
range of clinical and therapeutic services designed to speed recovery, and instruct on managing
long term conditions. Our goal is to maximize independence, and to care for you at home.
Due to COVID-19, we are all staying home. If you are 65 or older and need care, we’re here for
you.
SERVICES WE PROVIDE
• Skilled nursing care
• Speech, physical, and occupational therapists
• Medical social workers
• Home health aides
• Remote patient monitoring to track vital signs
• Telephone & Video communications available to provide piece of mind in between in person
visits.
To inquire about services, call: Constellation Home Care 631-246-4100
Constellation is a Certified Home Care Agency. Services are covered by Medicare and many
insurance plans.
Update to NYS Executive Order 202.6
The update to the Executive order can be found here: https://esd.ny.gov/guidance-executiveorder-2026. Updates to the order include:
Essential Health Care Operations
 acupuncture, prescribed by medical professional (added)
Essential Retail Including:
 In regions that are not within the first phase f the state’s regional re-opening plan:
delivery for orders placed remotely via phone or online at non-essential retail
establishments, provided however, that only one employee is physically present at the
business location to fulfill orders
Essential Services including:
 Auto repair and maintenance,
 pet grooming but only to the extent necessary to ensure animal health,
 Landscaping and gardening,
Essential Services necessary to maintain the safety, sanitation and essential operations of
residences or other buildings including:
 General and specialized maintenance including but not limited to heating, ventilation,
air conditioning and pool maintenance
 Cleaning, disinfection and sanitation services
 Occupational safety and health professionals
Recreation
 Outdoor, low-risk recreational activities are permitted so long as social distancing and
cleaning/disinfecting measures are in place:
 tennis;
 non-motorized boat use and rentals, such as row boats, kayaks, canoes; and

VBS 9/1/2020



Q:

golf and driving ranges, except miniature (mini) golf, with food and retail services
subject to the restrictions that are currently in effect within the region
Drive-in movie theaters so long as social distancing and cleaning/disinfecting measures
are in place
I applied for an exam and it was cancelled. Will I receive a refund?

A:
Exams that were postponed during COVID will be rescheduled in the future. Once
rescheduled, you will receive a letter in the mail with the rescheduled date. We do not have
rescheduled dates available at this time.
Q:

How can I apply for an exam while the Civil Service office is closed?

A:
While our Hauppauge and Riverhead offices are closed due to the NY Pause, you can
apply online, or submit a paper application to our office by regular mail, OR drop off a paper
application in the drop-off box in front of our Hauppauge building.
Q:

How can I obtain the Part B scantron application (CS 205B)?

A:
While our office is closed due to the COVID lockdown, you only have to submit the
Employment Application - Part A (CS 205A), which can be printed from our website. You will
not be able to submit the scantron - Part B (CS 205B) because the scantron cannot be printed off
our website, and our office and local libraries, where the scantrons are obtained, are currently
closed.
To print out the Employment Applications – Part A (CS 205A):




Go to our website: suffolkcountyny.gov/civil service
Click on the link – “Online Forms”
See the Employment Application form and print.

Association for Mental Health and Wellness
Health Homecare Management- MHAW’s Children’s Care Management
For new referrals or information: (631) 471-7242 x1470
MENTAL HEALTH HELP LINE:
(631) 226-3900 HELPLINE@MHAW.ORG WWW.MHAW.ORG
Program is designed to align with the three core goals of the Governor’s Medicaid Redesign
Taskforce:
 Improve care and health outcomes
 Reduce preventable emergency room visits and hospitalizations
 Lower cost of healthcare and social services
This is achieved by emphasizing care coordination and care management for all children with
physical and behavioral health needs.
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Care Management Services
Care Managers assist children with physical and behavioral health challenges to access and
coordinate all of their healthcare and social service needs. Services include:
 Develop a personal plan to meet one’s physical, mental health, chemical dependency,
and social service needs.
 Coordinate, monitor, and evaluate the ongoing effectiveness of the child’s care.
 Provide follow-up from inpatient and emergency room care to help prevent readmissions. Assist children and families with access to important resources such as
public assistance, housing, child care, food pantries, transportation, and more. •
 Provide physical and behavioral health education and support for the child, their family
members, and other caregivers.
 Ensure that all providers share vital information electronically to ensure the most safe
and effective services.
Care managers work in teams to connect with children in their homes and at healthcare,
education and social service sites across Suffolk County.
Our teams also reach out to engage children and their families in hospitals and those referred by
community agencies, families, schools, health/behavioral health providers, and other social
services.
The effectiveness and quality of services provided by our program are monitored by the New
York State Department of Health and the New York State Office of Mental Health.
ELIGIBILITY:
MHAW offers Child Care Management Programs which is provided in coordination with
Hudson River Healthcare and Northwell Health for those who are Medicaid eligible and who
have:
 One single qualifying condition of - Serious emotional disturbance (SED); or HIV/AIDS
 Or, two or more chronic conditions, such as: - Alcohol and substance use - Mental
health condition - Cardiovascular disease (such as hypertension) - Metabolic disease
(such as diabetes) - Respiratory disease (such as asthma)
 Complex Trauma - Children/or adolescents’ exposure to multiple traumatic events, often
of an invasive, interpersonal nature
Suffolk County Seniors Calling regarding food assistance
If a senior is calling in need of food, we should transfer them to the Office for Aging in an effort
to meet their continual need for food versus the immediate need. Please transfer the caller to
(631)-853-8200 between the hours of 9:00am-4:30pm.

T Mobile-Customer support Update
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Keeping customers connected continues to be one of our highest priorities during the pandemic
and we remain committed to ensuring all current T-Mobile customers on plans that currently
have data are provided with the connectivity they need to learn and work.
The vast majority of customers on T-Mobile and Metro by T-Mobile plans continue to have
unlimited talk, text and data, and our T-Mobile Home Internet customers already have unlimited
plans with no data caps or surcharges.
In addition to extending our commitment to the FCC pledge through June 30, we have several
temporary measures to further support our customers, including those on plans without unlimited
data:








Providing unlimited high-speed smartphone data to current customers who have legacy plans
without unlimited high-speed data (excluding roaming) through June 30, 2020;
Giving T-Mobile postpaid and Metro by T-Mobile customers on smartphone plans with mobile
hotspot data the ability to add 10GB of Smartphone Mobile HotSpot each month for the next two
months (20GB total) through June 30, 2020 (excluding T-Mobile Connect);
Working with our Lifeline partners to provide customers up to 5GB per month of extra free data
through June 30, 2020;
Increasing the data allowance, at no extra charge, to schools and students using our EmpowerED
digital learning program to ensure each participant has access to at least 20GB of data per month
through June 30, 2020; and
Providing free international calling to landlines (and in many cases mobile numbers) to countries
that were significantly impacted by COVID-19 through May 13, 2020 (EXPIRED).
AT&T Customer Support
AT&T Extends Customer Relief During COVID-19
We know that some of our customers are having economic hardships as a result of COVID-19.
Through June 30, we’re committed to providing all residential and commercial postpaid wireless,
home phone, or broadband customers up to 90 days from their initial past due date to pay their
past due balance. In other words, customers who notify us of economic hardship due to COVID19 have 90 days from their initial past due date or until June 30, whichever comes first, to pay
their past due balance.
If you receive a suspension notice or know that your bill is past due, please let us know as soon
as possible and then set up a payment arrangement. Please have your user ID and password
ready.
We’re also waiving late payment fees and overage charges for customers who notify us that they
are impacted by COVID-19. We have extended this offer from the original end date of May 13
through June 30. In addition, we’ve extended the following relief efforts:


More mobile hotspot data – We are automatically increasing mobile hotspot data by
15GB a month for each line on an unlimited plan that currently includes a monthly
tethering allotment through June 30. That means if you’re on AT&T Unlimited Elite
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you’ll automatically get 45GB a month of tethering per line. Click here to see how to set
up your mobile hotspot.
Connecting Service Men and Women - We’re helping keep our military and their
families connected during this difficult time. We’ve worked out an agreement with the
Navy Exchange Command that allows military personnel stationed on selected Navy
ships to make calls to their loved ones through June 30 at no cost to the Navy or its
sailors. Additionally, to assist military personnel in Guam we’re waiving Guam-based
international roaming charges for AT&T Mobility accounts through May 31 and
retroactively to April 1.
Unlimited AT&T Home Internet – All AT&T consumer home internet customers, as well
as Fixed Wireless Internet, can use unlimited internet data through June 30.
Access from AT&T – We’ll continue to offer internet access for qualifying limited
income households at $10 a month through our Access from AT&T program. We’ve
expanded eligibility to the program to households participating in the National School
Lunch Program and Head Start. We are currently offering new Access from AT&T
customers two months of free service through May 24.

Testing Required at Nursing Facilities and Adult Care Facilities Executive Order No.
202.30
Who is responsible for paying for the testing required of personnel of nursing homes and
adult care facilities? Facilities are responsible for providing testing for their employees,
including assuming responsibility for the costs of testing. One option that some facilities may be
able to access includes the drive through and walk-in sites that are operated by New York State
at no charge to the individual. Testing is by appointment only. Individuals who would like to be
tested can either register online at: https://covid19screening.health.ny.gov/ or by calling the
COVID-19 hotline at 888-364-3065.
NYS Guidance on SPECIFIC low risk businesses and recreational activities
While Long Island has not yet met its reopening metrics., Landscaping, Gardening, Tennis &
Drive-In-Movie Theaters, deemed low-risk business and recreational activities are allowed to
operate statewide as of Friday, May 15th, under the following conditions.
·

The first factor is protections for employees and customers. These include possible
adjustments to workplace hours and shift design as necessary to reduce density in the
workplace; enacting social distancing protocols, and restricting non-essential travel for
employees.

·

The second is changes to the physical workspace, including requiring all employees
and customers to wear masks if in frequent close contact with others and implementing
strict cleaning and sanitation standards.

·

The last factor for businesses to consider is implementing processes that meet our
changing public health obligations, like screening individuals when they enter the
workplace, or reporting confirmed positives to customers.
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We will share additional guidance is it becomes available.
Currently, three areas upstate have met their metrics and been authorized to move to Phase 1 of
reopening as set forth by NYS.
Long Island will not move to Phase 1 of reopening yet, as we have not yet met reopening
metrics.
In advance of entering Phase 1, NYS has provided additional guidance as it relates to businesses
already deemed essential and other select low-risk activities allowed to operate in advance of
entering Phase 1:
·
·

Marinas, boatyards and marine manufacturers: Allowed to open for personal use as
long as strict social distancing and sanitization protocols are followed.
Landscaping, Gardening, Tennis & Drive-In-Movie Theaters, deemed low-risk
business and recreational activities are allowed to operate statewide as of Friday, May
15th.

Suffolk County Distribution for Face Coverings for Seniors and Disabled-Updated
Please ask caller if they have already submitted a request via 311. If they have, please search for
pending service request to avoid duplication of the request. Please advise them of an
approximate 7 day delivery timeframe for face coverings.
If there is a Senior Community or a Disabled Group home that is calling on behalf of their
residents to secure face coverings, please complete one service request for the residential
dwelling and include the number of face coverings requested.
Please take down the point of contact, mailing address and type of facility.
Suffolk County Reopening Metrics
The Suffolk County reopening metrics are listed on the link below. This information can be
accessed on the home page of the Suffolk County website under “Suffolk County Reopening
Metrics”
https://dashboards.suffolkcountyny.gov/app/main#/dashboards/5eb5950d3ab83817803ffe49?h=f
alse&t=false&l=false&r=true&volatile=true
Statewide reopening metrics can be found on the home page and the link below:
https://forward.ny.gov/regional-monitoring-dashboard

NYS Executive Order No. 202.30 Continuing Temporary Suspension and Modification of
Laws Relating to the Disaster Emergency
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https://www.governor.ny.gov/news/no-20230-continuing-temporary-suspension-andmodification-laws-relating-disaster-emergency
Pediatric Multi-System Inflammatory Syndrome
Recently, the Novel Coronavirus (COVID-19) has been reported as possibly linked with
Pediatric Multi-System Inflammatory Syndrome, a condition that has features which overlap
with Kawasaki Disease and Toxic Shock Syndrome. While this condition is still believed to be
rare, it can lead to serious complications and death if left untreated. Parents are urged to pay
close attention to the symptoms of this potentially serious condition.
SEEK MEDICAL ATTENTION FOR YOUR CHILD IF HE OR SHE HAS THE
FOLLOWING SYMPTOMS:
Fever higher than 101 degrees that lasts for a few days
Abdominal pain, diarrhea, vomiting
Rash
Both eyes appearing red or pink
Swollen hands and feet, which may also be red
A swollen lymph node (or “gland”) on one side of the neck
Difficulty feeding (infants) or is too sick to drink fluids
Change in skin color - becoming pale, patchy and/or blue
Lethargy, irritability or confusion
Decreased amount of frequency in urine
Racing heart or chest pain
Trouble breathing or is breathing very quickly
Association for Mental Health and Wellness Bereavement Support Groups
People are unable to grieve the loss of loved ones in ways they are used to. No wakes for
Christians. No Shivas for Jews. No three-day mourning periods for Muslims.
That’s why Long Island’s two leading, county-based mental health organizations are launching
online bereavement support groups designed to provide comfort, support, and “grief tools” to
those who have lost loved ones to the COVID-19 virus. The first group begins on Tuesday, May
19, 2020. For details, go to www.bereavement.mhaw.org.
Participants in any of the five COVID-19 Bereavement Support Groups must be mourning the
loss of a family member or close friend who has died from COVID-19. The group categories
are:
Grieving Adults Support Groups: For people who have lost a loved one to coronavirus and
cannot grieve in person with their loved ones. The group will bring together others who are
struggling to come to terms with the loss, to create a sense of closure, and to grieve in
community. There will be two groups in this category.
Peer Bereavement Support Group: For individuals experiencing a mental health condition
who have lost a loved one to coronavirus. Participants have a safe and supportive space to share
their stories with others who can truly relate to their pain and experiences.
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Veterans Bereavement Support Group: For Veterans and their families who have lost
someone to coronavirus and cannot grieve in person with their loved ones. This group will deal
with issues specific to the Veterans community.
Creative Arts Bereavement Support Group: The making of art can serve as a safe outlet for
the expression of thoughts and emotions relating to death and loss. By expressing these feelings
in a symbolic manner, mourners can nurture their sense of control, organization, and
containment. Participants may use such art supplies as copy paper, colored pencils, markers,
crayons, scissors, and glue.
Interested parties may register at www.bereavement.mhaw.org.
RITE AID Covid-19 testing available
at no cost for anyone 18+ years of age.
Rite Aid has partnered with Verily and will use its Baseline COVID-19 Program to provide
screening, scheduling, and return of results to participants at Rite Aid testing sites.
All Rite Aid COVID-19 testing locations utilize self-swab nasal tests overseen by Rite Aid
pharmacists. At all testing locations, patients are required to provide government issued
identification, be at least 18 years old, and need to pre-register online at www.riteaid.com in
order to schedule a time slot for testing.
Suffolk County Sites
Rite Aid-803 MONTAUK HWY UNIT D, SHIRLEY, NY
Rite Aid-229 INDEPENDENCE PLAZA, SELDEN, NY

Food Emergency over the weekend May 9-10th
We have 5 boxes of food from Island Harvest in the 311 technology room. If we receive any
calls from someone who has NO means of accessing food over the weekend, we can deliver the
boxes to them. You will contact Jen Culp @ jennifer.culp@suffolkcountyny.gov to set up the
delivery. Please take the person’s name and address. Inform them that the box will be left at
their front door.

Instructions in Applying for Temporary Assistance or SNAP if person suffers from a
physical or mental impairment
For Temporary Assistance:
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RIGHT TO APPLY - Any person has the right to make application for that form of temporary
assistance or care which he believes will meet his needs and file the application with the social
services district at any time including the same day. The request may be made by:
a. The applicant himself,
b. Any adult member of his family,
c. An authorized representative acting in the applicant's behalf, including relative, friend or other
agency or institution if:
(1) The applicant establishes a good reason such as, a physical or mental condition, or other
extenuating circumstance beyond the control of the applicant exists which prevents the applicant
from being reasonably expected to comply with applying for TA on his/her own behalf,
(2) The applicant must designate in writing the person who will act on their behalf including
proving information to the local district to determine the applicant's initial and continued
eligibility for TA.
(3) The designation of an authorized representative does not relieve the applicant of the
obligation to:
• Cooperate with all aspects of initial and continued eligibility determination for TA such as
cooperation with child support.
• To provide timely and accurate information to the local district
For SNAP Benefits
Applicant - An applicant is a person who has requested through submission of a state-prescribed
form (including electronic forms and applications) to a social services office to receive assistance
and/or care, or to have their eligibility for such assistance and care determined. This submission
may
be done directly by the applicant or through a representative.
Authorized Representative - An individual who is:
1. Designated in writing by the head of household, spouse or other responsible adult household
member to represent the household in applying for, obtaining and/or using the supplemental
nutrition assistance program benefits;
2. An employee designated by a publicly operated community mental health center or a private,
non-profit drug addiction or alcoholic treatment and rehabilitation facility, group living
arrangement and/or shelter for battered women and children who will represent households
who reside at such centers in applying for and obtaining SNAP; or
3. The only household adult available to be the authorized representative for the household
children, even though classified as a non-household member.
C. Authorized Representative
1. Application
The following conditions apply when the application is made by the authorized representative (as
defined in this Section).
a. When the head of household or spouse cannot apply, another household member may
apply, or an adult non-household member may be chosen as the authorized representative
for certification purposes only, providing that:
(1) The authorized representative has been chosen in writing by the head of household, the
spouse, or another responsible household member; and
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(2) The authorized representative is an adult who is familiar with the relevant household
circumstances.
b. The authorized representative will complete the interview. However, it is important that the
head of household or the spouse prepare or review the application whenever possible.
c. The local district must inform the household that it will be held liable if the authorized
representative provides erroneous information which results in an over issuance.
d. After an authorized representative has been chosen, the application form
NYS Extension on Moratorium on Evictions
New York is extending a moratorium on evictions for residential and commercial tenants. At this
time, eviction proceedings have been suspended and no one can be evicted in New York State
until at least August 20.
The state is also banning late payments or fees for missed rent payments during the eviction
moratorium, and allowing renters facing financial hardship due to COVID-19 to use their
security deposit as payment and repay their security deposit over time.
Only Suffolk County Law Enforcement Antibody Testing-Northwell Info
If someone is calling to ask any additional questions regarding their result:
Negative Result: What Does this mean?
This test result shows that when you had your blood drawn, you did not have any COVID-19
antibodies. If you have been in direct contact with confirmed COVID 19 positive individuals, a
negative antibody test result indicates that your personal protective equipment and hand hygiene
practices have protected you from being infected. In very few cases, individuals who have had a
COVID positive nasal swab still have not developed antibodies to the virus.
Positive Result: What Does That Mean
The test result shows that you have COVID 19 antibodies in your blood. This means you may
have some immunity or protection from being re-infected, However, we are unsure of the degree
to which those antibodies protect you and how long they last. Scientists are still in the process of
studying and understanding COVID 19 immunity.
If this information does not answer their question, please transfer to Public Health Nurse.
Suffolk County Golf Courses
Beginning Saturday May 9th, Single Rider Golf Carts will be available for rental at County Golf
Courses for Senior Patrons (60 yrs+) and any Patrons with disabilities that prevent the player
from walking the courses.
Long Island Cares Mobile Food Distribution
This info will be updated in the Food bank, food distribution document that we send every
Friday but wanted to ensure that 311 operators had this info today
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May 2020 Gus Schedule:
Sunday, May 10: Community Housing Innovations, 3240 Route 112, Medford
Saturday, May 16: across from the Wyandanch Community Resource Center, 1585 Straight
Path (from 9:30 to approximately 10:30 a.m.); Mercy Inn, 17 S. 20th Street, Wyandanch (from
approximately 10:45 to 11:45 a.m.)
Sunday, May 24: HELP Suffolk, 685 Brookhaven Avenue, Bellport
Saturday, May 30: Community Housing Innovations, 3240 Route 112, Medford
May 2020 – MORE Distributions: MORE Distributions provide information, referral
assistance and emergency food to
Suffolk County:
5/7 11am – 12-pm
Riverhead Library - 330 Court St, Riverhead, NY 11901
5/11 11am – 12pm
South Country Public Library – 22 Station Rd, Bellport 11713
5/27 – 12:30pm-1:30pm
Comesewogue Public Library 170 Terryville Rd, Port Jefferson Station, NY 11776
5/27 – 11:30am – 12:30pm
Middle Country Public Library -101 Eastwood Blvd, Centereach, NY 11720

SCPD Scam Hotline
The SCPD is launching a new hotline solely aimed at investigating and tracking scams, including
emerging COVID-19 schemes, that target Suffolk County residents.
Through the new hotline, 631-852-SCAM, residents will be able to report scam attempts, and the
information provided will be vetted by a police officer and transferred to the Criminal
Intelligence Unit to track trends.
The 631-852-SCAM hotline will be staffed seven days a week from 8 a.m. to 6 p.m.
Updated CDC Guidance on Release from Isolation
If a positive case is seeking information and/or testing to end isolation period, advise that Suffolk
County Dept. of Health Services approval is required but additional testing may not be required
if following criteria are met as established by the CDC:


At least 3 days (72 hours) have passed since recovery defined as resolution of fever
without the use of fever-reducing medications and improvement in respiratory symptoms
(e.g., cough, shortness of breath); and,



At least 10 days have passed since symptoms first appeared.

Individuals with laboratory-confirmed COVID-19 who have not had any symptoms may
discontinue home isolation when at least 10 days have passed since the date of their first positive
COVID-19 diagnostic test and have had no subsequent illness.
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Testing may be needed for those who are immunocompromised.
EMERGENCY SHELTER for Homeless Persons in need of Shelter
Monday through Friday, 8:00 AM – 4:30 PM:
Please call the SCDSS Temporary Housing Assistance Unit at (631) 854-9547.
Any time after 4:30 PM Monday through Friday, on Weekends and Holidays:
Please call the SCDSS Emergency Services Unit at (631) 854-9100.
Suffolk County Department of Labor Assistance with Filing Unemployment applications
The Suffolk County Business One Stop Employment Center will assist Suffolk County residents
with questions they have regarding filing unemployment claims.
Please transfer call to 631-853-6600 between the hours of 9:00am-4:00pm as a resource
specialist will assist with: pandemic unemployment assistance, claiming credits, navigational
resources for the NYS Unemployment website and phone line, and completing incomplete
applications.
Altice Resources Updated
Altice Advantage product to new households with students for free for until the end of the 201920 school year, opened our outdoor emergency Wi-Fi hotspots, and are in touch with hospital
systems, local governments and schools to see they we can aid in their efforts to help. To learn
more about these offerings and relief efforts, visit optimum.com/keepyouconnected or
suddenlink.com/keepyouconnected.
On the business front, Altice is partnering with school districts in the NY Tri-state area to offer
our Student WiFi product at no cost until the end of the 2019-20school year. Altice Business
Student WiFi provides students who have school-issued devices the ability to use the Optimum
WiFi Hot Spot Network to access their school’s network and resources from home if they do not
have dedicated Internet access. Interested schools, can visit www.AlticeBusiness.com/contact.
New York State Contact Tracing Job Opportunities
New York State is doing all it can to keep New Yorkers safe and stop the spread of COVID-19.
But we’re stronger if we all work together. Governor Cuomo is calling on health care
professionals, schools of public health or medicine to come forward to support the state’s
response.
Contact Tracers
Responsibilities: Reach out to the contacts of anyone diagnosed with COVID-19 to assess
symptoms, ensure compliance with quarantine and determine social support needs
Link to apply: https://careers-pcgus.icims.com/jobs/5244/contact-tracer/job
Team Supervisors

VBS 9/1/2020

Responsibilities: Lead a team of 20 Contact Tracers, and one Community Support Specialist
who are working remotely using digital tools
Link to apply: https://careers-pcgus.icims.com/jobs/5245/team-supervisor/job
Community Support Specialists
Work with the team to address the support needs of those who are contacts, especially those who
are under Isolation or Quarantine.
Link to apply: https://careers-pcgus.icims.com/jobs/5246/community-support-specialist/job

NYS Job Resources---New York Hire Now
The link below will allow you to access available jobs in Suffolk County
https://nyhirenow.usnlx.com/jobs/?location=suffolk+county
Cornell Cooperative Extension Virtual Program Offerings for Essential Employees
The Family Health and Wellness educators of Cornell Cooperative Extension of Suffolk County
have developed the following free Zoom workshops to support Suffolk County essential
employees while we are unable to present our in-person, interactive programs. Each Zoom
program is designed to be 45-60 minutes in length.
To register contact Jane Juran at jsj79@cornell.edu 48 hours prior to the start of the program so
that program materials can be e-mailed to you.
Please include:
Your full name
The session(s) you would like to register for
Your email address
The zoom information will be sent to you the day of each program.
Why Kids Need Routines…Especially Now!
Dinah Torres Castro • Wednesday, May 6, 2020 at 7:30 p.m.
Routines are a convenient way to organize ourselves and the children we care for. Routines can
provide structure, comfort and security for children. In this workshop we will explore the many
benefits of having routines for young children and why they are so important especially in these
days of social distancing.
Target audience: Parents of children up to 12 years
Caring for Yourself in Stressful Times
Kerri Kreh Reda • Tuesday, May 12, 2020 at 7:30 p.m.
Caring for oneself means taking time to do things for our own mental, emotional, and physical
health. Parenting styles may change as stress levels increase, making self-care even more
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important. Caring for oneself allows a parent to provide security, support, and predictability for
the entire family.
Target audience: Parents
Diabetes 101
Laura Keiley • Wednesday, May 13, 2020 at 7:30 p.m.
Participants will learn about diabetes as well as self-management skills including: meal planning,
self-testing blood glucose levels, working with providers, and stress management.
Target audience: Those living with pre-diabetes or diabetes.
How to Prevent or Combat Picky Eating
Cristina Toscano • Tuesday, May 19, 2020 at 7:30 p.m.
This class is led by a Registered Dietitian and will cover everything parents/caregivers need to
know about picky eating. Whether you have a child who is a picky eater or you are hoping to
avoid picky eating in the future, this class will provide you with the tools and strategies you need
to prevent or combat picky eating!
Target audience: Parents/caregivers
Governor Update on School Closure
Given the current situation, K-12 schools and college facilities will remain closed for the rest of
the academic year and will continue to provide distance learning. This is the best course of action
to keep students, educators and staff safe.
American Red Cross Virtual Family Assistance Center in New York State
The American Red Cross across the regions of New York State have developed a program in
response to COVID-19 to support individuals and families who have lost family members to
death as a result of COVID-19.
The program will link crisis counselors with families to provide emotional and spiritual support,
as well as targeted short-term casework to assist with navigating through the challenging
processes they might be faced with as a result of the death. This might include challenges with
moving the family member’s body through the hospital, nursing home, medical examiner and
funeral home systems in this time when those systems may be overwhelmed and their processes
may be different than they normally are. They may also include linkage to legal resources for
estate, custody, immigration or other issues related to the death.
The following links to an online intake form can be submitted by a family member, a friend who
thinks someone needs help, or an agency on behalf of the family. For those without access to the
needed online technology, the phone number will link the caller to an intake person who will
assist with the initial steps for getting assistance.
English: www.redcross.org/NYSCOVIDFamilySupport
Spanish: www.redcross.org/NYSCOVIDApoyoFamiliar
585-957-8187
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The program is expected to operate for as long as families will benefit from the service or
through the month of September.
Long Island Rail Road Service During the Coronavirus Pandemic
Updated April 30, 2020
The LIRR is here to provide service for health-care workers, first responders, and other essential
employees. Everyone else should stay home.
We’re operating the MTA Essential Service Plan until further notice. Gov. Andrew Cuomo is
requiring everyone in New York to wear masks or face coverings when they’re out in public.
Details about in-person service and facilities
All LIRR ticket counters are closed. We are also no longer taking cash onboard trains. You can
still use cash at ticket vending machines, or you can use the MTA eTix app.
The West End Concourse at Penn Station (along 8th Avenue) is closed until further notice.
Entrances on 34th St and on 7th Avenue are still open.
Service details for Friday, May 1
We're running half-hourly or hourly service on most branches, with strategically added trains
during peak travel times.
Additional weekday LIRR trains running
Morning peak







5 a.m. train from Babylon, all local stops to Lynbrook, Jamaica, Woodside, arriving at Penn
at 6:16 a.m.
5 a.m train from Ronkonkoma, all local stops to Mineola, Jamaica, Woodside, arriving at Penn
at 6:21 a.m.
5:11 a.m. train from Ronkonkoma, all local stops to Hicksville, Mineola, Jamaica, arriving at
Penn at 6:30 a.m.
5:13 a.m. train from Babylon, all local stops to Lynbrook, Jamaica, Woodside, arriving at Penn at
6:28 a.m.
6 a.m. train from Port Jefferson, all local stops to Mineola, Jamaica, arriving at Penn at 7:52 a.m.
6:51 a.m. train from Oyster Bay, all local stops to Mineola, Jamaica, arriving at Penn at 8:10 a.m.
Evening peak




2:05 p.m. train from Penn Station to Babylon, stopping at Woodside, Jamaica, Lynbrook, all local
stops to Babylon, arriving at 3:21 p.m.
2:38 p.m. train from Penn Station to Ronkonkoma, stopping at Woodside, Jamaica, Mineola,
Hicksville and all local stops to Ronkonkoma, arriving at 4:02 p.m.
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5:07 p.m. train from Penn Station to Port Jefferson, stopping at Jamaica, Mineola and all local
stops to Port Jefferson (arriving at 6:53 p.m.).
5:31 p.m. train from Penn Station to Oyster Bay, stopping at Jamaica, Mineola and all local stops
to Oyster Bay (arriving at 6:46 p.m.).
6:08 p.m. train from Penn Station to Babylon, stopping at Woodside, Jamaica, Lynbrook, all local
stops to Babylon, arriving at 7:24 p.m.
6:38 p.m. train from Penn Station to Ronkonkoma, stopping at Woodside, Jamaica, Mineola, and
all local stops to Ronkonkoma, arriving at 8:02 p.m

Mental Health Resources offered by Family Service League
FREE24-hour, 7 days a week
Support for All Affected by COVID -19~
Front-Line Medical and Human Service Professionals, First Responders, Veterans and others
Medical and human service professionals and others on the front lines are especially likely to
experience compassion fatigue, complex grief, and possibly post-traumatic stress, as they work
to balance the provision of supporting patients and clients, while also managing numerous
personal stressors.
If you are struggling with your daily routine, or you find that peer and family relationships are
suffering, or the effects of stress are overwhelming –
 FSL is available with immediate assistance to listen and offer tangible support.
 Our 24/7 Hotline provides confidential crisis response, assessing callers’ needs and
linking them to tailored support.
 For those who are looking for ongoing support, linkages will be provided to:
 FSL’s array of services including our Community Crisis Action Team (C-CAT), offering a
safe space to share thoughts, concerns, and stressors in one-on-one or group counseling
with trained crisis counselors.
 Sister organizations that specialize in serving various populations.
Call FSL’s DASH Hotline any time
631-952-3333-www.fsl-li.org
Family Service League-FREE Crisis Response Services for those working in long-term care
facilities!
Family Service League’s Community Crisis Action Team (C-CAT) has helped staff from
schools, businesses, and agencies cope after traumatizing events. The Coronavirus has exposed
long-term healthcare workers, as well as support and management staff to multiple traumas. Our
team of mental health professionals, trained by the International Critical Incident Stress
Foundation (ICISF), have seen that debriefing and counseling helps individuals and groups
recognize the effects of trauma and identify coping strategies. This model builds on
strengthening bonds through group and peer support.
What participants can expect:
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A voluntary, confidential opportunity for those working in long-term care facilities to
share stress reactions and learn new coping skills via telehealth audio/video conferencing.
Education, support, and linkages to additional services.
Mitigation of post-traumatic stress reactions.
An efficient way to identify individuals who may need assistance that is more intensive
such as one-on-one counseling.
An opportunity for staff to recognize stress in others, provide mutual support, and build
cohesion.

Individuals working in any long-term healthcare environment are welcome to join a
C-CAT support session. This is also a unique opportunity for employers and department
managers to offer their staff the vital resource of direct counseling during this time of crisis.
Call TODAY for information - Robyn Berger-Gaston, LCSW-R, FSL Division Director
631-591-7580 or rberger-gaston@fsl-li.org
311 Operator Directive for responding to calls for individuals who have received a letter
from the Suffolk County Department of Health requesting the individual to contact the
Department
A new form will be available in the CRM System for 311 Operators to complete which will
include fields for the following information: The form will be available as of 4/30/2020
Form Information:
Name
Phone Number
Date of Birth
Language Preference
Reason for calling
o Caller received letter from SCDHS to call the department
o Caller missed a call from SCDHS and was instructed to call 311
o Caller seeking medical/clinical guidance from public health nurse about diagnosis
Additional Guidance for 311 as to what calls should be transferred to the Communicable
Disease Nurses 4-0291
Transfer the following calls
Health care provider
Hospital, Nursing Home, ACF, or Group home, Day Care, Schools
Businesses looking for guidance related to COVID-19
Person with specific questions about antibody testing
Animal exposure or vet call
Other reportable diseases (311 has a list of these diseases)
Antibody Testing Sites
These tests are not free, however, most insurance plans do cover some or all of the cost of the
visit, including the test. Check with the provider
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City MD
CityMD (all locations as of April 28 – Citymd.com
CityMD Cutchogue remains closed)
AFC Urgent CareCovid-19 Antibody testing is performed at our West Islip location ONLY, 125 Sunrise Highway,
West Islip, NY 11795
This booking is ONLY for Covid-19 ANTIBODY testing. ONLY patients with NO Covid-19
symptoms can be tested. No walk-in appointments accepted. The booking portal opens at
midnight for the following days appointment.
Test collection is available only to patients who are asymptomatic; have been asymptomatic for
at least 10 days; lack a fever and are wearing a face mask.
Website: here to schedule an appointment https://www.solvhealth.com/book-online/plJVw0
Need to make your appointment online
NYS Department of Health Protocol for Diagnostic Testing
As New York State aggressively expands COVID-19 diagnostic testing capacity, the Department
of Health has revised guidance to increase testing for frontline workers, including all first
responders, health care workers, and essential employees who interact with the public, while
continuing to prioritize resources. Testing for COVID-19 shall be authorized by a health care
provider for individuals who meet one or more of the following criteria:







An individual is symptomatic or has a history of symptoms of COVID-19 (e.g. fever, cough,
and/or trouble breathing), particularly if the individual is 70 years of age or older, the individual
has a compromised immune system, or the individual has an underlying health condition; or
An individual has had close (i.e. within six feet) or proximate contact with a person known to be
positive with COVID-19; or
An individual is subject to a precautionary or mandatory quarantine; or
An individual is employed as a health care worker, first responder, or other essential worker who
directly interacts with the public while working; or
An individual presents with a case where the facts and circumstances – as determined by the
treating clinician in consultation with state or local department of health officials – warrant
testing.
NYS Department of Health Antibody Testing
New York State is conducting an antibody testing survey to develop a baseline infection rate.
The preliminary results of phase two show 14.9 percent of the population have COVID-19
antibodies. The preliminary results of phase one of the state's antibody testing survey released on
April 23rd showed 13.9 percent of the population have COVID-19 antibodies.
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For additional information on The NYSDOH Wadsworth Center’s
https://coronavirus.health.ny.gov/system/files/documents/2020/04/updated-13102-nysdohwadsworth-centers-assay-for-sars-cov-2-igg_1.pdf

Individuals Reaching Out for Domestic Violence Assistance
If you are in immediate danger call 911 immediately.
If you or someone you know is being hit, pushed, verbally and/or sexually assaulted, help is
available.
The numbers below can provide information, resources and a listening ear. Call anytime 24
hours a day, 7 days a week.
Crime Victim Hotlines:
Crime Victims 24 hour Hotline 631-332-9234
Hate Crime Hotline 631-626-3156
Sex Offender Tip line Call 1-(855) PFML TIP or 631-316-3237
V.I.B.S. Victims Information Bureau, Suffolk: 631-360-3730 x 112
L.I. Against Domestic Violence Hotline: 631-666-8833
L.I. Against Domestic Violence Office Phone: 631-666-7181
Brighter Tomorrows Inc.: 631-395-1800 Ext 110
Crime Victim Center (formerly Parents for Megan's Law): 631-689-2672
Crime Victim Center (formerly Parents for Megan's Law) All Violent Crime Hotline: 631626-3156
Crime Victim Center (formerly Parents for Megan's Law) Rape Crisis Hotline: 631-3329234
The Retreat: 631-329-4398
Notice: Paycheck Protection Program Resumes April 27, 2020
The SBA will resume accepting Paycheck Protection Program applications from participating lenders
on Monday, April 27, 2020 at 10:30am EDT.
The Paycheck Protection Program is a loan designed to provide a direct incentive for small businesses
to keep their workers on the payroll.
SBA will forgive loans if all employees are kept on the payroll for eight weeks and the money is used
for payroll, rent, mortgage interest, or utilities.
You can apply through any existing SBA 7(a) lender or through any federally insured depository
institution, federally insured credit union, and Farm Credit System institution that is participating. Other
regulated lenders will be available to make these loans once they are approved and enrolled in the
program. You should consult with your local lender as to whether it is participating in the program.

County Face Covering Distribution
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If seniors are calling in to access face coverings announced by the County Executive, please take
down their name, address and age and we will mail them a face covering.
Suffolk County Campgrounds
Suffolk County Campgrounds are CLOSED until May 31 Due to COVID-19. (Date is subject to
change)
All Camping Reservations with begin date between April 1 – May 31 will be cancelled (refunds
will be issued; all campers impacted will be emailed).
Campground Dump Stations are CLOSED.
New camping reservations for the 2020 season are SUSPENDED. If you've made a reservation
for the 2020 season beginning June 1, and we determine your campground is safe to open, your
reservation will be honored.
We are assessing campground status on a daily basis.
Suffolk County Golf Courses Are Open
Suffolk County Golf Courses are open and staff will ensure appropriate protocols are in place
for protection of the public and employees.
 Bergen Point is OPEN beginning Saturday April 25th
 Indian Island is OPEN beginning Monday, April 27th
 Timber Point is OPEN beginning Monday, April 27th
 West Sayville is OPEN beginning Monday, April 27th
https://parks.suffolkcountyny.gov/wbwsc/webtrac.wsc/search.html?display=detail&module
=GR
Governor Cuomo Absentee Ballot Directive
Gov. Cuomo signed an executive order allowing all New Yorkers to vote absentee in the state’s
June 23 primary election.
Voters will have to request an absentee ballot ahead of the primary, but Cuomo’s executive order
on April 24, 2020 effectively makes that process free, taking away the need for voters to pay for
postage when they return their applications for an absentee ballot.
NYS Domestic Violence Hotline
New Yorkers in Need of Help or Assistance Can Text 844-997-2121 or Can Go to the New
Confidential Online Site to Reach a Professional on www.opdv.ny.gov
In the face of a dangerous uptick of domestic violence incidents, Governor Andrew M. Cuomo
announced the immediate modernization of the state's domestic violence hotline with a new text
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program and confidential online service to aid victims of abuse and provide potential lifesaving
ways to get help.
Due to the ongoing COVID-19 pandemic and the necessary social distancing guidelines,
domestic violence victims are even more vulnerable and unsafe while isolated at home without
being able to get away from their abuser and there has been a reported uptick in the number of
domestic violence cases in the state.
Calls to the state's domestic violence hotline are up 30 percent in April compared to last year and
calls increased 18 percent from February to March 2020. State Police also report domestic
violence incident calls were up 15 percent in March compared to last year.
Make the Road NY Resources
Make the Road NY is shifting their work to respond to this crisis and to protect our members,
staff and community. Make the Road compiled resources for New Yorkers including paid sick
leave options, know your rights materials, and the moratorium on evictions.
Brentwood, Long Island – (631) 231-2220
NYS Department of Labor
https://labor.ny.gov/unemploymentassistance.shtm
Information on how to access unemployment for New Yorkers. DACA recipients in the state of
New York are eligible for unemployment. Undocumented workers are not eligible for
unemployment in New York.
Update--Individuals seeking a release from Isolation, release from Mandatory Quarantine
and proof positive SCDOH letter for themselves or to give to employer
For English and Spanish speaking callers, direct them to the Suffolk County website link at the
top right hand corner of the website to complete their letter request. Once the request is
completed, they will be able to print their own release letter. Please see the specific link below:
https://health.suffolkcountyny.gov/covidreleaseletters/
If a caller is requesting a Mandatory Quarantine letter please input the following in to the CRM
system under title “Health Department Letter Request”
Full Name:
Date of Birth:
Date they tested:
Requesting Mandatory Quarantine Letter:
HEAP Benefits Extended
Dates of operation for HEAP will be extended from April 24, 2020 through June 30, 2020 or
until the funds allocated to these components are exhausted, whichever occurs
first. Additionally, effective April 24, 2020, a third Emergency benefit will be available to
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eligible households experiencing a crisis or life-threatening heat or heat-related energy
emergency.
Energy assistance is available for low income, elderly and persons with an energy emergency.
How to apply for HEAP:
1.
2.
3.
4.

You may mail a completed application to: PO Box 18100 Hauppauge, NY 11788 or;
Fax a completed application to: (631) 853-8969 or 853-8822 or;
File an application online at: Mybenefits.ny.gov or;
File a completed application in person at any of the three HEAP service centers:
 Southwest Center, 2 South 2nd St. Deer Park, NY 11729
 Smithtown Center, 200 Wireless Blvd. Hauppauge, NY 11788
 Riverhead Center, 893 E. Main St. Riverhead, NY 11901

NOTE: In an effort to better serve the public, we are working to keep the lines and wait times in
the service centers to a minimum. We suggest that you do not file an application in person unless
you have an emergency need. Applications submitted by mail, fax or online will be processed at
the same rate as applications filed in person.
Apply Details / Download an Application- http://otda.ny.gov/programs/heap/
Request an Application be mailed to you: (631) 854-9935
https://www.suffolkcountyny.gov/Departments/Social-Services/Client-BenefitsAdministration#heap
Governor Cuomo Announcement of Contact Tracing
Governor Cuomo’s announcement on April 22nd regarding contact tracing highlighted that
Bloomberg philanthropies will hire CUNY and SUNY nursing students to compliment local
efforts to engage in contact tracing. The plan is currently being developed by New York State
and resources would be deployed to Suffolk County once the plan is finalized
Suffolk County Hot Spot Testing
A new Suffolk County hotspot testing site is opening tomorrow, in Coram- HRH-Elsie Owens
Health Center.
Suffolk County, in collaboration with HRH Care, Reef Technologies is sponsoring hot spot
testing.
This is targeted testing for communities where we have seen and exponential grown in COVID
19 positive individuals. All people desiring testing MUST make an appointment with HRH
Care @ 845-553-8030. A nurse will triage the call and see if you are experiencing symptoms in
accordance with CDC guidelines. Testing sites are operational
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Elsie Owens Health Center-82 Middle Country Rd., Coram, NY 11727
Huntington-Huntington High School-188 Oakwood Rd, Huntington, NY
Brentwood-Brentwood Recreation Center, 99 3rd Ave., Brentwood
Riverhead-300 Center Dr., Riverhead, NY
Wyandanch-HRH Care-parking lot behind Health Center-1556 Straight Path, Wyandanch, NY
11798
Amityville-HRH Care-1080 Sunrise Highway, Amityville, NY
Long Island Housing Partnership Mortgage Relief Assistance
LIHP has well trained, certified, and caring housing counselors on staff with the experience to
help residents navigate through this crisis. LIHP strongly encourages residents to talk with LIHP
BEFORE they talk with their lender or sign any forbearance agreement.
LIHP physical office is closed but if you have questions or are in need of assistance, please reach
out to us at info@lihp.org and someone will get back to you quickly.

Suffolk County Mortgage Relief Survey
Under the directive of County Executive Steve Bellone, Suffolk County is encouraging its
residents and commercial businesses that are having issues with their mortgage company not
abiding by Federal and or State mortgage relief guidelines to complete the Suffolk County
Mortgage Relief Survey. Individuals or commercial mortgage holders who are experiencing
issues with the following should complete the survey:








Forbearing mortgage payments for 90 days from due dates
Refraining from reporting late payments to credit rating agencies for 90 days.
Offering mortgagors an additional 90-day grace period to complete trial loan
modifications and ensuring that late payments during the COVID-19 pandemic do not
affect their ability to obtain permanent loan modifications.
Waiving late payment fees and any online payment fees for a period of 90 days.
Postponing foreclosures and evictions for 90 days
Requiring lump sum payments at the end of the 90 day forbearance period

Suffolk County is collecting this information to assess the current issues individuals and
businesses are experiencing in an effort to provide this information in a comprehensive format to
Suffolk County, NYS Department of Financial Services, and the Attorney General.
The link to complete the survey is on the County’s home page in the yellow bar middle tab
entitled “Mortgage Relief Survey”. Please ask callers to complete but if they need assistance the
311 Call taker can do the intake if needed.
If a commercial business is seeking assistance with completion of the form please transfer call to
BRU to 631-356-3409. This line is manned by members of the Business Response Unit from
9am-4:30pm 7 days a week
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Mortgage Relief Options
If you’re among those financially impacted by the coronavirus pandemic, you might be
concerned about how to pay your mortgage or rent. Federal and state governments have
announced plans to help struggling homeowners during this time. Read this to get information on
what to do now, and what your options are for mortgage and rental relief.
Important things to know first
For many homeowners with mortgages, there’s help, but first assess your situation.
If you can pay your mortgage, pay your mortgage.
Don’t call your mortgage servicer if you aren’t facing an immediate issue. Mortgage servicers
are getting a lot of calls and need to first help those who won’t be able to pay their mortgage.
Check their website first for possible options.
If you can’t pay your mortgage, or can only pay a portion, contact your mortgage servicer
immediately.
It may take a while to get a loan servicer on the phone. Loan servicers are experiencing a high
call volume and may also be impacted by the pandemic. Please be sure to read this blog carefully
so you are prepared for this conversation.
A new federal law, the Coronavirus Aid, Relief, and Economic Security (CARES) Act, puts in
place two protections for homeowners with federally backed mortgages:
1. A foreclosure moratorium
2. A right to forbearance for homeowners who are experiencing a financial hardship due to
the COVID-19 emergency
If you don’t have a federally backed mortgage, you still may have relief options through your
mortgage servicer or from your state.
311 Call taker direction on answering calls for the Business Response Unit
Please note new email address for essential businesses
If you receive a call regarding the Business Response Unit and are unable to answer the posed
questions from the caller from the information below, then please transfer the call to 631-3563409. This line is manned by members of the Business Response Unit from 9am-4:30pm 7 days
a week
Business Recovery Unit (BRU) Hours
 The BRU is open from 9am-4:30pm, 7 days a week.
o Calls that require a transfer to the BRU outside these hours should be logged,
and agents should instruct callers that they may either call back the following
morning, or, upon request, we can coordinate with BRU to call them back the
following day.
o Callers should also be directed to the BRU website, suffolkcountyny.gov/BRU,
which has answers to most FAQs.
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BRU FREQUENT QUESTIONS AND PROCESSES


Business Impact Survey
o Suffolk County is asking all businesses to complete this short survey to get an
accurate account of economic loss as a result of the coronavirus.
o Direct callers to the BRU website: suffolkcountyny.gov/BRU
o Here, businesses can find and fill out the Business Impact Survey



Complaints about essential businesses violating COVID 19 protocols:
o Email CovidConsumerAffairs@suffolkcountyny.gov.with the heading
CONSUMER COMPLAINT
o Body of the email should include the name and location of the business, details of
the complaint (In what way the individual feels the business is not complying
with COVID 19 protocols).
o Consumer Affairs will investigate and provide results to BRU staff to input in
Salesforce and close the ticket.



If someone calls in to report a non-essential business still in operation, violating
Governor Cuomo’s Executive Order:
o Please make a warm transfer call to 631-852-COPS to report this business

OTHER KEY POINTS
 Businesses seeking loans and financial support:
o Direct caller to www.suffolkcountyny.gov/BRU
o Tell them to click on Employer Resources tab
o Direct them to:
 The Small Business Owner’s Guide to the CARES Act
 SBA Economic Injury Disaster Loans (EIDL) section
 SBA Paycheck Protection Program


Questioning pertaining to businesses, unemployment insurance, essential/non-essential
workers, etc. should be given the following information:
o Direct caller to www.suffolkcountyny.gov/BRU
o Guidance on nonessential/essential business executive order:
 http://www.esd.ny.gov

Food Trucks and Ice Cream Trucks-April 21, 2020
As per NYS Empire State Development, both Ice Creak Trucks and Food Trucks are deemed
Essential
Face Coverings
Suffolk County is not redistributing protective masks that are bound for our front line workers.
Any suggestion to the contrary is completely false.
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The County buys medical grade PPE for 1st responders, and the County furnishes non-medical
grade DONATED supplies to essential workers who come in contact with public.
What was offered was to distribute homemade cloth masks that are made by faith based
organizations with the intent to go to communities in Brentwood, Central Islip, Wyandanch and
to nursing homes. By getting people to wear face covering masks everyone is safer, including
our officers who must work in all communities.
Virtual Breastfeeding Support Group
Virtual Baby Café for pregnant and breastfeeding moms.
Who: All pregnant and breast feeding moms and their families
Hosted By: Lactation Professionals
When: Thursday from 10:00-11:30am---Spanish translation available from 10am-11am
Access link: http://ccesuffolk.org/events/2020/04/16/virtual-baby-caf

Make the Road has many resources available with Spanish translation for the public. Website
link: https://maketheroadny.org/coronavirus/
Updated NYS New Unemployment Application
The New York State Department of Labor announced the launch of a new application for New
Yorkers to apply for traditional Unemployment Insurance or the new COVID-19 Pandemic
Unemployment Assistance.
This one-stop-shop for unemployment benefits will connect New Yorkers with the benefits they
deserve faster, without requiring them to call the Department of Labor.
The updated unemployment benefits application system, https://my.ny.gov/LoginV4/login.xhtml
will determine which unemployment program — unemployment insurance or Pandemic
Unemployment Assistance — New Yorkers should apply for and then prompt them to answer a
specific set of questions.
The application builds on the new online system the department rolled out on Friday, April 10th,
in partnership with the State Office of Information Technology Services and Google Cloud, to
help manage the exponential and unprecedented increase in new claims resulting from the
COVID-19 pandemic.
The Pandemic Unemployment Assistance (PUA) program, which was included in the Federal
CARES Act, provides unemployment benefits for individuals who are ineligible for traditional
unemployment insurance. Examples of those covered by PUA include:
 Self-employed New Yorkers;
 Independent contractors;
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 New Yorkers who worked for an app-based company (i.e. "gig workers")
 Farmers;
 Those diagnosed with COVID-19 or who have COVD-19 symptoms and are seeking a

diagnosis;
 Those living with a household member who has been diagnosed with COVID-19;
 Those providing care for a family or household member diagnosed with COVID-19;
 A primary caregiver for a child unable to attend school or another facility due to COVID-

19;
 Those unable to reach their place of employment due to an imposed quarantine or
because they have been advised by a medical provider to self-quarantine due to
COVID-19;
 Those scheduled to commence new employment that cannot reach their workplace as a
direct result of COVID-19;
 Those who became a major breadwinner because the head of their household died from
COVID-19;
 Those who quit their job as a direct result of COVID-19;
 Those whose place of employment closed as a direct result of COVID-19;
 Those with insufficient work history and affected by COVID-19; and
 New Yorkers otherwise not qualified for regular or extended UI benefits and affected by
COVID-19
Suffolk County Updated Information Child Care Subsidies
In response to continued COVID-19 virus concerns and its impact on the provision of child care
services in Suffolk County, The New York State Office of Family and Children’s Services has
granted an extension on all of the following Child Care waiver conditions for the period 4/15/20
through 5/14/20:
• Child care eligibility standards for new applications have been expanded to 85% of the State
Median Income level; New eligibility standards below. Access applications and eligibility
wizard here: https://suffolkcountyny.gov/Departments/Social-Services/FAQs/Child-CareServices-FAQs
Family Size

85% of State Median Income
New York

200% Federal Poverty Level
(6/1/19 - 5/31/20)

1

$42,405.00

$24,980.00

2

$55,453.00

$33,820.00

3

$68,501.00

$42,660.00

4

$81,549.00

$51,500.00
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5

$94,597.00

$60,340.00

6

$107,645.00

$69,180.00

7

$110,091.00

$78,020.00

8

$112,538.00

$86,860.00

Each additional
person

Add $8,840

• For families impacted by COVID-19, family fees are waived, an additional 30 day
recertification period is allowed and providers (except legally exempt in-home and family child
care) may receive payment for absences for a maximum of 30 days; and
• DSS will make payments to providers (except legally exempt in-home and family child
care), who are closed due to effects of COVID-19, for a maximum of 30 days.
NYS Guidance on Pool Opening
Pool opening and maintenance are considered essential operations.
The NYSESD Guidance on Essential Businesses has been updated with respect to marinas
as follows:
"Marinas, boat yards, and recreational marine manufacturers, for ongoing marina operations and
boat repair/maintenance, where such facilities adhere to strict social distancing and sanitization
protocols. Use of such sites for the purposes of personal use or operation of boats or other
watercraft is permissible, provided that no establishment offer chartered watercraft services or
rentals. Restaurant activity at such sites are limited to take-out or delivery only."
The Guidance can be found here: https://esd.ny.gov/guidance-executive-order-2026
Suffolk County Marinas will have a delayed season opening of May 1st.
No boats can be placed in the water before May 1st.
Due to the high call volume and limited staffing please email us
at SCParks@suffolkcountyny.gov with any questions or concerns.

Department of Social Services Update
In response to the outbreak of COVID-19 and the declaration of a State disaster, Temporary
Assistance applications and recertifications can be submitted by mail (instead of coming to a
center).
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Eligibility Interviews and Recertification Interviews may be interviewed by phone. The
department has made every effort to contact anyone with a scheduled appointment and will have
that interview conducted on the same date and time by telephone.
Consumers applying for emergencies may be interviewed by phone, however they will still need
to provide documentation of the emergency need so that the department can make an accurate
assessment and determine the assistance necessary to meet the need.
Temporary Assistance Applications can be completed, signed and then scanned and submitted
along with any supporting documentation to the following email address:
SuffolkTA@suffolkcountyny.gov

NYS Guidance on Food Trucks
Food trucks are allowed to operate as an essential business just as long as they are practicing
social distancing.
NYS Guidance on Ice Cream Trucks
Ice Cream trucks are deemed non-essential
Sepa Mujer Spanish Language Assistance
SEPA Mujer hotline — 833-762-9832 — established to help Spanish-speaking victims reach
volunteer counselors who converse in their native language. They help women in crisis and
provide information, emotional support and referrals to victims of crimes, such as wage theft,
hate crimes, gender-based violence and gang violence.
The hotline is staffed 24 hours a day, seven days a week, by volunteers “who hail from a myriad
of diverse Latin American backgrounds.




LICADD COVID 19 Services Available
Compassion Fatigue for 1st responders and healthcare professionals
24 Hour hotline-631-979-1700 - taking calls for mental health, substance abuse, anxiety,
depression and coping strategies. Clinician is always available - they will speak to a
person
Overdose prevention and Naloxone kits available for distribution

Office of the Inspector General-SBA Scams
The Office of Inspector General recognizes that we are facing unprecedented times and is
alerting the public about potential fraud schemes related to economic stimulus programs offered
by the U.S. Small Business Administration in response to the Novel Coronavirus Pandemic
(COVID-19). The Corona virus Aid, Relief, and Economic Security Act (CARESAct), the
largest financial assistance bill to date, includes provisions to help small businesses. Fraudsters
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have already begun targeting small business owners during these economically difficult times.
Be on the lookout for grant fraud, loan fraud, and phishing.


SBA does not initiate contact on either 7a or Disaster loans or grants. If you are
proactively contacted by someone claiming to be from the SBA, suspect fraud.



If you are contacted by someone promising to get approval of an SBA loan, but requires
any payment up front or offers a high interest bridge loan in the interim, suspect fraud.



If you have a question about getting aSBA disaster loan, call 800-659-2955 or send an
email to disastercustomerservice@sba.gov.



If you have questions about other SBA lending products, call SBA’s Answer Desk at
800-827-5722 or send an email to answerdesk@sba.gov



Report any suspected fraud to OIG’s Hotline at 800-767-0385

Sewing Collaborative Face Masks
If someone is calling in to assist with the sewing collaborative, please provide them the email:
Business.recovery@suffolkcountyny.gov and ask them to title the email “Sewing Collaborative”
provide their name, phone number, email address and the town in which they reside.
NYS Pause
New York on PAUSE will be extended in coordination with other states to May 15.
Non-essential workers must continue to stay home. Social distancing rules remain in place.
NYS Guidance on All New Yorkers to wear face coverings
Starting tomorrow, April 17, 2020, all New Yorkers MUST wear a cloth face covering or a mask
when out in public and in situations where social distancing cannot be maintained. Please
provide info below on how to make your own mask.
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
NYS Guidance on Essential Employees Mandated to wear facemask Effective Wednesday,
April 15,2020
If employer and or employee is calling regarding the requirement to provide and or wear face
coverings please provide them this information.
Suffolk County OEM cannot provide face coverings for essential business employees. Please
don’t send employers to the OEM site to ask for a supply.
As per New York State Executive Order 202.16, effective Wednesday April 15 at 8pm, any
employees of all essential business or entities who are present in the workplace shall be provided
and shall wear face coverings when in direct contact with customers or members of the public.
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Businesses must provide, at their expense, such face coverings for their employees. Suffolk
County is compiling a list of local companies that may be able to assist in providing face
coverings
As per NYS DOH face coverings include but are not limited to: cloth (e.g. homemade sewn,
quick cut, bandana), surgical masks, N-95 respirators, and face shields.
Additionally, NYSDOH underscored the following: “Surgical masks and N-95 respirators are
critical supplies that must continue to be reserved for healthcare workers and other first
responders.
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
Mental Health Resources
Beacon offers access to a COVID-19 Mental Health Resource
Hub (https://www.psychhub.com/covid-19/ ) , which provides a range of resources
designed to help people, their families and care providers cope with pandemic-related stress
brought on by social isolation, job loss and other challenges.
The Resource Hub is a collaboration among several national leaders in the mental health
community. To access services through Beacon Health Options, use this
link: https://www.beaconhealthoptions.com/coronavirus/member-resources/ .
Additionally, The Department of Fire, Rescue and Emergency Services (FRES), in
partnership with the American Red Cross, is offering a webinar entitled “Caring for
yourself and Others in Uncertain Times” by Instructors Dr. Thomas Hlenski and Amy
Belfiore from the American Red Cross Disaster Mental Health Team. There are three
webinar sessions with a focus on specific roles. You are encouraged to participate in the
webinar that most closely fits your role:
Wednesday April 15th at 3pm for First Responders
Friday April 17th at 3pm for the General Public
Tuesday April 21st at 3pm for Suffolk County Essential Employees
Enhanced SNAP Benefit
Due to the COVID-19 pandemic, the New York State Office of Temporary and Disability
Assistance (OTDA) will automatically issue an Emergency supplemental SNAP benefit to
households not already receiving the maximum benefit.
New York State OTDA will issue the Emergency supplemental benefits to all SNAP households
NOT already receiving the maximum benefit for the months of March 2020 and April 2020.
Households who already received the maximum benefit amount for their household size in
March 2020 and April 2020 are not eligible for this supplement.
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See the table below for the
maximum benefit
allotment per household
size. HOUSEHOLD
SIZE
1
2
3
4
5
6
7
8
For each additional
member

MAXIMUM
ALLOTMENT

$194
$355
$509
$646
$768
$921
$1,018
$1,164
$146

SMART 911-Spanish Speaking Residents
We are encouraging our Spanish speaking residents to sign up for SMART911, which allows
individuals and families to provide critical medical information to 9-1-1 and first responders.
The information provided in a Smart911 Safety Profile enables us to know who is at the greatest
risk in our community. We can provide individuals with critical updates based on their location
and health history.
Ultimately, Smart911 gives our community the chance to be proactive, and lets us know who
requires our services. Residents can visit Smart911.com to sign up.
As part of this effort, residents can now sign up for SMS text message updates on their mobile
devices to receive updates on the latest information, health guidance and other developments
relating to the coronavirus. Spanish Speaking residents should text COVIDESPANOL to 67283
to enroll.
Altice Updated Information
Altice USA is committed to helping schools and students stay connected during this
unprecedented time.
Since March, we have been offering our Altice Advantage broadband solution for free for 60
days to households with K-12 and/or college students who may be displaced due to school
closures and who do not currently have home internet access from Altice USA.
In addition, Altice USA has partnered with school districts to offer a Student WiFi product free
for 60 days to allow students with school-issued devices the ability to connect to the Optimum
WiFi Hot Spot Network to access school’s network and resources.
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Today, April 14, 2020, we are announcing the extension of both our free Altice Advantage
Internet program and our school offering through June 30th to ensure that students can stay online
for the remainder of the school year. Below please find a press release with more information,
and you can visit our Altice Advantage Internet website for details on how to sign up.

Update from the Office of New Americans-April 14
Can all immigrant communities receive health care related to COVID-19?
Yes. If you are concerned about your health during the COVID-19 public health emergency, you
can seek and receive medical care regardless of your immigration status or lack of health
insurance. Medical care will have no impact on “public charge” test. U.S. Citizenship and
Immigration Services has stated that medical care related to COVID-19 –including preventive
care, testing, and treatment –will not be held against you in a “public charge” test.
Know Your Rights:
•
The New York State Human Rights Law (HRL) protects individuals from discrimination
based on a wide variety of personal characteristics, including race, national origin, and disability.
The HRL prohibits discrimination against individuals who are assumed to have been exposed to
or infected by COVID-19 based on these traits. If you believe you have been discriminated
against, or have questions about the law, please visit the NYS Division of Human Rights website
at www.dhr.ny.gov or call 1-888-392-3644.
•
In response to COVID-19, the Federal Government has issued a directive temporarily
stopping immigration enforcement at or near health care facilities, including hospitals, clinics,
urgent care, and doctors’ offices.
•
Beware of scams related to your Social Security payments and COVID-19. For more
information, visit: www.socialsecurity.gov/coronavirus/
•
To report unfair price increases of products such as household cleaning supplies and hand
sanitizer, call the NYS Consumer Assistance Hotline at 1-800-697-1220 or complete the
consumer complaint form: www.dos.ny.gov/consumerprotection/form/ComplaintForm1.asp
•
Immigrants and refugees can continue to access free legal assistance and other services
through ONA’s statewide network of providers, even remotely. Call the confidential, multilingual NYS New Americans Hotline at 1-800-566-7636 to be connected to a provider.
For More Information:
New York State Department of Health’s COVID-19 Webpage:
https://coronavirus.health.ny.gov/home
Centers for Disease Control and Preventing Webpage:
https://www.cdc.gov/coronavirus/2019-ncov/
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Essential and Non Essential Business Guidance
See attached document
Department of Social Services Indigent Burial Assistance
To apply for Suffolk County Social Services indigent burial assistance you must first choose a
funeral home. Please advise the funeral home that you will be applying for a Social Services
funeral. You may then apply using our online application at:
https://apps2.suffolkcountyny.gov/dss/burial/. For additional information, please call our burial
line at 631-854-9856 and we will return your call.

National Grid-Update April 13, 2020
Collections activities & disconnections – They have temporarily suspended collections-related
activities, including service disconnections, to lessen any financial hardship caused by the
COVID-19 pandemic.
These policies will remain in effect at least until the end of April, when we will evaluate their
continued need. Customers looking for more information on payment assistance programs in
general can click here.
Non-essential customer services – Planned maintenance and services such as manual meter
reads, new gas service lines, main replacement, gas service upgrades, and meter changes, may
decrease our ability to maintain social distancing guidelines. Therefore, these activities will be
paused. In the case of manual meter reads, this could result in estimated bills for some
customers.

PSEG







To report and receive status updates on an outage Text OUT to PSEGLI (773454) or to
report an outage online visit www.psegliny.com
o To register have your account number available and text REG to PSEGLI
(773454)
Follow PSEG Long Island on Facebook and Twitter to report an outage and for updates
before, during and after the storm
Downed wires should always be considered “live.” Do not approach or drive over a
downed line and do not touch anything contacting the wire. To report a downed wire call
PSEG Long Island’s 24-hour Electric Service number: 1-800-490-0075
Visit PSEG Long Island’s outage map to view outage information across Long Island and
the Rockaways at https://outagemap.psegliny.com/
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·
Make sure everyone in the family is prepared and knows what to do if there is an
emergency. Visit https://www.psegliny.com/page.cfm/Home/Safety to learn about safety tips
from Sesame Street, YouTube safety videos and more
PSEG Long Island: Storm Update -- April 13, 2020 11:30 a.m.
Update:













Heavy rain, strong winds and hazardous gusts continue in Nassau and Suffolk County
causing downed trees, branches and wires affecting more than 10,900 of our 1.1 million
customers, since midnight.
PSEG Long Island is reporting 5,272 of its approximately 1.1 million customers across
Long Island and the Rockaways are currently without service.
We are working as safely and quickly as possible to help restore customers without
power.
PSEG Long Island has additional personnel, including tree and line crews, to repair
damage and restore outages.
PSEG Long Island reminds customers that its crews are unable to work in bucket trucks
to make repairs until the winds return to non-hazardous levels.
Crews are working to assess damage and make repairs. As we continue to assess the
damage, restoration times will be refined.
In response to the COVID-19 outbreak, we have adapted our storm and safety procedures
to follow public health guidelines and industry best practices. We thank our customers for
their patience as we operate under these unusual circumstances to safely restore power as
quickly as possible.
This storm is expected to impact utilities all along the east coast, and PSEG Long Island
does not expect the usual level of mutual aid support from out-of-state crews will be
available to us. While we have adjusted our emergency response plan accordingly, some
customers may experience slightly longer outages as a result.
Our goal, always, is to restore power safely and as quickly as possible. We ask our
customers for a fair amount of patience and to know we will be there just as soon as it is
safe.

Customer Safety:
 The safety of PSEG Long Island’s customers and employees is the company’s top
priority. We ask that customers remain in their homes while crews are working nearby. If
customers must speak with our crews, we ask that they practice responsible “social
distancing” and remain at least 6 feet away to ensure the health of everyone involved. For
more information about how PSEG Long Island continues to live up to its commitments
during the pandemic, please visit http://www.psegliny.com/covid19.
Stay connected:
 Download the new PSEG Long Island mobile app to report an outages and receive
information on restoration times, crew locations and more.
 To report and receive status updates via text, text OUT to PSEGLI (773454) or visit us
online at www.psegliny.com/outages
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To report an outage or downed wire call PSEG Long Island’s 24-hour Electric Service
number: 800-490-0075 or use our web chat feature at www.psegliny.com
Follow PSEG Long Island on Facebook and Twitter to report an outage and for updates
before, during and after the storm
Visit PSEG Long Island’s outage information across Long Island and the Rockaways
online at https://mypowermap.psegliny.com

Stay away from downed wires:
 Downed wires should always be considered “live.” Stay at least 30 feet away from
downed power lines and immediately call PSEG Long Island at 1-800-4900025 or 911 to report downed wires.
Other important safety notes:
 To prevent carbon monoxide poisoning, do not run any gasoline-powered generators in a
garage or any other enclosed space.
 If you are on life-sustaining medical equipment, ensure that you alert PSE&G in advance
and notify your local police and fire departments. For more information,
visit https://www.psegliny.com/myaccount/customersupport/customerassistanceprograms
/criticalcareprogram.
Family and Children’s Association
HELPLINE: 516.546.0357
In efforts to flatten the curve of fatalities in our immigrant communities, Family and Children’s
Association is proud to launch, effective immediately:
HELPLINE -Support Services for Immigrant Communities NOW & after COVID- 19
https://fcali.org/
FCA is a non-sectarian, not-for-profit organization that is dedicated to providing help and hope to Long
Island’s most vulnerable children, families, seniors and communities. FCA is comprised of experienced
professionals who both know enough and care enough to dedicate themselves to serve the most
vulnerable residents of Long Island.FCA Divisions

Addiction Prevention, Treatment & Recovery
Children's Mental Health & Wellness
Prevention & Family Support
Residential Care
Senior & Adult Services
Stonybrook Medicine Blood Plasma Donations
Stony Brook is seeking coronavirus survivors to donate blood plasma and researchers are
collecting the convalescent serum to use in an experimental treatment strategy in those battling
the disease.
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https://redcap.stonybrookmedicine.edu/surveys/index.php?s=9P84ANWH9K
Suffolk County Parks are open for visitors
Park areas that do not provide social distancing opportunities are closed. (Example: Park Offices,
Restrooms, Campgrounds, Playgrounds, Dog Parks and Marinas).
Park Offices are closed to the public. Green Key and Permits can be requested by
emailing SCParks@suffolkcountyny.gov with the required documents.
Suffolk County Golf Courses are closed
Pursuant to New York State Executive Order 202, golf courses are not essential and effective
Thursday, April 9th all Golf Courses are CLOSED. Tee times booked will be cancelled with no
penalties.
Campgrounds are closed until May 1st.
All Camping Reservations April 1st – 30th will be cancelled (refunds will be issued, all campers
impacted will be emailed). Dump Stations are closed.
Updated NYS Guidance on Essential and Non Essential Businesses
Please see attached excel spreadsheet for the updates which are highlighted in RED
Suffolk County Libraries
While library buildings are closed, libraries are still open and that there are a ton of resources
available for all Suffolk residents at Livebrary.com
Just a simple message saying “While staying safe and distant all Suffolk residents are able to use
the resources of their local library online at Livebrary.com”

Victory Recovery Partners Substance Abuse Treatment-April 9, 2020
Medication Assisted Treatment (including Suboxone and similar medications), Psychiatric Care
(including medication management), Behavioral Health services (including individual and group
counseling), and Wellness care – through remote Video Visits.
Victory’s physicians, psychiatrists, and behavioral health clinicians are fully equipped with
telemedicine technology needed to continue rendering care.
Booking Appointments
Patients can book appointments 24/7 by calling 631-696-HELP (4357) or through the company’s
website: www.VictoryRP.com
Individuals Calling Regarding Illegal Evictions
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On March 20, Governor Cuomo implemented a 90-day moratorium on evictions for residential
and commercial tenants. Please refer to the attached guidance to provide information to callers.
311 call operators should transfer call to 631-852-COPS.
Housing Resources Available
COUNTY HOUSING RELATED RESOURCES
DEPARTMENT OF SOCIAL SERVICES (DSS)
(631) 854-9936
(631) 854-9931 (Internal Use Only)
https://www.suffolkcountyny.gov/Departments/Social-Services/Client-BenefitsAdministration#temp
After 4:30 PM, Weekends & Holidays call Emergency Services: (631) 854-9100
Additional Housing Related Resources (External Entities)
U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT (HUD)
Rental Assistance, Section 8
Address: 451 7th St SW, Washington, DC 20410
Phone: (202) 708-1112
https://www.hud.gov/topics/rental_assistance
CONTRACTORS FOR KIDS
20 Peachtree Court, 103-L
Holbrook, NY 11741
1-888-208-KIDS
https://www.contractorsforkids.org/
Financial assistance for families experiencing financial hardship brought on by the sickness
of a child.
 Phone bill
 Mortgage payment
 Medical bills deemed "experimental" or due to lack of insurance
 Arranging transportation
 Paying for a room to allow families to remain close during these tough times
COMMUNITY DEVELOPMENT CORPORATION OF LONG ISLAND (CDCLI)
Rental Programs
Rent-To-Own
Mortgage Down Payment Grants
(631) 471-1215
http://www.cdcli.org/
LONG ISLAND HOUSING PARTNERSHIP (LIHP)
Rental Programs
Mortgage Down Payment Grants
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Address: 180 Oser Ave Ste 800, Hauppauge, NY 11788
Phone: (631) 435-4710
http://www.lihp.org/
CENTRAL ISLIP CIVIC COUNCIL, INC.
68 Wheeler Rd
Central Islip, ny 11722
Community-Based Housing Services
Service Area: Central Islip
Phone: (631) 348-0669
Email: ciciviccouncil@aol.com
HOUSING HELP, INC.
Suite 6
91 Broadway
Greenlawn, NY 11740
Community-Based Housing Services
Service Area: Huntington Station
Contact: Susan R. Lagville
Phone: (631) 754-0373
Email: susanlagville@optonline.net
Service Profile: Housing Help, Inc. (HHI) is a 45-year-old, not for profit housing agency
that provides services for low and moderate income households in the Town of Huntington.
NORTH FORK HOUSING ALLIANCE, INC.
116 SOUTH ST
GREENPORT, NY 11944
Community-based Housing Services
Service Area: TOWNS OF GREENPORT AND SOUTHOLD
Contact: TANYA J. PALMORE
Phone: (631) 477-1070
Email: nfha@aol.com
Service Profile: The purpose of the North Fork Housing Alliance, Inc. is to assist lowincome residents in acquiring affordable housing by operating programs that will combat
gentrification and discrimination; continue rehabilitation and construction of low-cost
housing; secure subsidies which could reduce shelter costs; increase the number of lowcost units for target population; utilize trainees in the rehabilitation program; provide
decent, affordable housing specifically designed to meet the needs and requirements of
low-income families; plan, construct, operate, maintain, and improve rental housing for
low-income families; apply for, obtain, and contract with federal, state, and local
government for loans or grants or other financial aid for the provision of housing for lowincome families; and enter into joint ventures with individuals, groups, corporations,
municipalities, and other agencies for the purpose of providing low-income housing.
For 311 Call takers for today only April 7, 2020
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For 311 Call Takers-Language Line Solutions Guidance for all Language Access usage
STEP 1- DIAL 1(833)323-0015
STEP 2- Choose Language
STEP 3- ENTER 2019
Please NOTE: Customer ID is not needed, setup this way to cut time.
Governor Cuomo Updated Pause Guidance-April 6, 2020
New York on PAUSE is extended through April 29.
Schools and non-essential businesses will remain closed.
Island Harvest Food Banks
See Attached documents on Food Banks
Nassau/Suffolk Law Services Stay on Evictions
See attached documents on Evictions
New York Blood Center
Convalescent Plasma COVID-19 Donor Request Form
While COVID has no proven treatment, it is possible that plasma taken from those who
have recovered (convalescent plasma), which has antibodies against the virus, could help.
If you had a positive test, AND your symptoms have been gone for 14 days, AND you
are willing to DONATE, please complete and submit the form below.
All information provided will be kept confidential and will only be used to qualify you as
a donor.
https://www.nybloodcenter.org/donate-blood/convalescent-plasma-covid-19-donorrequest-form/
Mount Sinai COVID-19 Plasma Donation
If you had COVID-19 and have recovered you can help save a life. Your blood may
contain antibodies that fight the virus and can help critically ill people. Mount Sinai is
looking to screen you as a volunteer. Please fill out this form to see if you are eligible.
https://redcap.mountsinai.org/redcap/surveys/?s=RCC7FNHK3Y&_ga=2.2676016.167544
0433.1586035052-362139679.1586035052
Nassau Suffolk Hospital Council
Insurance Enrollment Just a Phone Call Away
Assistance is free to community members and patients- Call 631-656-9783 for help today.
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Because of the coronavirus pandemic, the New York State Department of Health, Office of
Health Insurance Programs is allowing Medicaid enrollment via the telephone. It also has relaxed
collection of some documentation and eligibility requirements.
The Nassau-Suffolk Hospital Council provides enrollment assistance, and Hospital Council
enrollment staff continue to offer such help via telephone to residents of Nassau and Suffolk
counties during this public health crisis. Our bi-lingual enrollers provide application assistance to
adults and children who are blind or disabled, anyone over the age of 65, and their families in
need of Medicaid.
HRH Health Care-Federally Qualified Health Centers-available for those who do not have
insurance

To schedule a telemedicine visit, call (844) 474-2273, or visit HRHCare.org.
AMITYVILLE
(Maxine S. Postal)
1080 Sunrise
Highway
(631) 716-9026

CORAM
(Elsie Owens)
82 Middle Country
Road
(631) 320-2220

GREENPORT
327 Front Street

HUNTINGTON

PATCHOGUE
501 North Ocean
Avenue
(631) 866-2030

RIVERHEAD

SOUTHAMPTON

WYANDANCH
(Martin Luther King,
Jr.)

55 Horizon Drive
(631) 760-7746

SHIRLEY
(Marilyn
Shellabarger)
550 Montauk
Highway
(631) 490-3040

(Kraus Family)
330 Meeting House
Lane
(631) 268-1008

(631) 477-2678

300 Center Drive South
(631) 574-2580

1556 Straight Path
(516) 214-8020

To schedule a telemedicine visit, call (844) 474-2273, or visit HRHCare.org

Telemedicine FAQ
What is telemedicine?
Telemedicine is like a regular doctor’s visit, but as a video chat. Telemedicine refers to a video
visit with a medical provider (doctor or nurse) using a smartphone, tablet, or computer.
Sometimes these are called virtual visits or telehealth. We use an easy one-tap link to securely
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connect with your doctor from your home. To schedule a telemedicine visit, call (844) 4742273, or visit HRHCare.org.
Why is telemedicine important during the COVID-19 pandemic?
Limiting social contact is one of the most important ways to stop the spread of COVID-19.
Telemedicine is also important because your health care should continue! In most cases,
telemedicine is the best way to get your health care right now.
What kind of care can I get during a telemedicine visit?
Telemedicine can be used to diagnose and treat many health concerns. Telemedicine is for adults
and children. Many women’s health areas are be covered by telemedicine. For an extensive list
of areas of care, see below. Telemedicine providers may also be able to provide nutrition and
behavioral health counseling.
Telemedicine can address many issues that would normally bring a patient to a health center or
drugstore clinic. It is also a way to check in with a provider about long-term health conditions,
like diabetes, hypertension, or asthma. Providers are able to write some prescriptions, like
antibiotics, after a telemedicine visit.
Can telemedicine be used to diagnose COVID-19?
Patients who are worried about COVID-19 (coronavirus) can get a quick, remote consultation
with a doctor using telemedicine. Most people who get COVID-19 can recover at home. If you
have high fever, cough, and difficulty breathing, you should call 911 or visit the emergency
room, instead of using telemedicine.
Note that testing for COVID-19 is extremely limited in New York. Only those at risk for serious
complications with COVID-19 can be tested at this time. Testing for COVID-19 is not possible
via telemedicine.
What are the limits of telemedicine?
Telemedicine providers cannot treat chest pain, broken bones, cuts that need stitches, or provide
pre-natal visits. They also cannot perform a COVID-19 test on a patient. In some cases, the
telemedicine provider may have to refer a patient to another doctor for an in-person visit.
Children
• Respiratory issues (flu, cold)
• Skin rashes
• Seasonal allergies
• Medicine refills
• Nutritional issues
• Sprains/Joint aches
• Follow up visits- routine care
• Behavioral/ADHD
General - Adults
• Medication refills
• Respiratory issues (cold/flu)
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• New patient visit
• Medicare wellness visits
• Follow up from hospitalization (within 7-10 days of visit)
• Rash
• Seasonal allergies
• Urinary tract infection
• Sexually transmitted infection exposure
• Follow up visits
• Diabetes/HTN/COPD/Asthma -Routine Follow up
• Lab and diabetes insipidus (DI) result follow up
• Follow up after specialty consult
Women’s Health
• Birth control refills
• Menstrual irregularities
• Infertility
• Menopausal symptoms
• Nutritional issues
• Neonatal care
• Follow up visits—routine care
• No prenatal visits (must be in person)
Suffolk County Department of Health Guidance for employers if one of their employees
tests positive-April 3, 2020
Suffolk County Health Department will investigate positive cases, we understand that employers
may want to reach out to their employees before our investigation is complete.
If an employee reports a positive test to their employer, you should consider the following:
Was this person on-site when symptomatic or 48 hours before symptoms started?
If the answer is yes, the individual with a positive test result should identify who they were in
close contact with while symptomatic.
New York State defines a close contact as being within 6 ft. of a person displaying symptoms of
COVID-2019 or someone who has tested positive of COVID-2019. The contact should be ten
minutes or more.
The employer should notify the individuals who were identified by the employee who tested
positive.
Visit www.suffolkcountyny.gov/suffolkcovid for more information.
The employer should also disinfect the work space:
CDC Guidance on disinfecting:
Hard (Non-porous) Surfaces
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If surfaces are dirty, they should be cleaned using a detergent or soap and water prior to
disinfection.
For disinfection, most common EPA-registered household disinfectants should be
effective.
o A list of products that are EPA-approved for use against the virus that causes
COVID-19 is available on the EPA WEBSITE. Follow the manufacturer’s
instructions for all cleaning and disinfection products for concentration,
application method and contact time, etc.
o Additionally, diluted household bleach solutions (at least 1000ppm sodium
hypochlorite) can be used if appropriate for the surface. Follow manufacturer’s
instructions for application, ensuring a contact time of at least 1 minute, and
allowing proper ventilation during and after application. Check to ensure the
product is not past its expiration date. Never mix household bleach with ammonia
or any other cleanser. Unexpired household bleach will be effective against
coronaviruses when properly diluted.
 Prepare a bleach solution by mixing:
 5 tablespoons (1/3 cup) bleach per gallon of water or
 4 teaspoons bleach per quart of water

Soft (Porous) Surfaces


For soft (porous) surfaces such as carpeted floor, rugs, and drapes, remove visible
contamination if present and clean with appropriate cleaners indicated for use on these
surfaces. After cleaning:
o If the items can be laundered, launder items in accordance with the
manufacturer’s instructions using the warmest appropriate water setting for the
items and then dry items completely.
 Otherwise, use products that are EPA-approved for use against the virus
that causes COVID-19pdf iconexternal icon and that are suitable for
porous surfaces
Information regarding close contact and quarantine can be found at
www.suffolkcountyny.gov/suffolkcovid.
We hope this information is helpful. We appreciate your assistance with the response to this
unprecedented event.

Special Instruction 311 Call Takers-April 3, 2020
If someone who has tested positive is seeking a letter from the Suffolk County Health
Department to end their isolation and they are calling after 5:00pm, please take their name and
phone number and provide to the 311 Supervisor. The Supervisor will keep a record of the caller
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and the next morning call them back and transfer the call to the Public Health Nurse for
assistance.
COVID 19 TESTING FOR FIRST RESPONDERS-Pro Health
To help support those in need of testing the most, ProHEALTH is opening its Drive-Thru
COVID-19 testing sites to all first responders, and you do not have to be a ProHEALTH patient.
Any first responder with COVID-19 symptoms, should simply call ProHEALTH’s drive-thru
scheduling hotline at 516-874-0411 to talk to a medical professional. If testing is needed, you
will be scheduled for an appointment at one of ProHEALTH’s 4 urgent care locations in either
Lake Success, Jericho, Riverhead or Little Neck.
United Way of Long Island
United Together: A Response Fund for COVID-19-April 2, 2020
Program begins April 3rd-see attached flyer
United Way of Long Island in partnership with Suffolk County Government is working to
assist eligible applicants.
United Way of Long Island’s UNITED TOGETHER: A Response Fund For COVID-19 will be
used to help Long Island families as the current health and economic crisis progresses. If you are
a low-wage worker and have had a recent sudden loss of employment or furlough due to the
effects of COVID-19, assistance will be available for eligible applicants. Beginning on or around
April 6th support will be provided until these funds are exhausted.
Who Can Receive Assistance?
Low-income, wage earners who reside in Suffolk or Nassau County and are recently unemployed
or have been furloughed due to the effects of COVID-19 may apply for assistance. Applicants
must meet the monthly eligibility guidelines.
What Assistance Will I Receive?
UNITED TOGETHER: A Response Fund For COVID-19 will help eligible applicants meet their
critical basic needs of food and household supplies via retail gift cards.
How To Apply
Applicants looking to request assistance from UNITED TOGETHER: A Response Fund For
COVID-19, may do so through United Way of Long Island's website beginning early April.
https://www.unitedwayli.org/covid19helpsuffolk

Cellular Info COVID 19 Relief-April 2, 2020
Sprint https://www.sprint.com/en/landings/covid-19.html
 Providing Unlimited data for 60 days to customers with metered data plans (effective
3/18)
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Giving 20 GB of free mobile hotspot to customers with hotspot-capable devices
(effective 3/18)
Waiving per-minute toll charges for international long-distance calls from the U.S. to
CDC- defined Level 3 countries (effective 3/17)

NYS Ag and Market Horticulture Update-April 1, 2020-3:00pm
At this time, horticulture is designated as a non-essential business (with the exception of
nurseries/greenhouses selling food producing plants).
Landscaping for maintenance and pest control is deemed essential-update as on April 1,
2020 3:30pm
Guidance issued on March 24, 2020 is no longer applicable. Horticultural operations should
continue to check back to NYS Agriculture and Markets here for any updates.
Updated CDC Guidance- COVID 19
If a positive case is seeking information and/or testing to end isolation period, advise that Suffolk
County Dept. of Health Services approval is required but additional testing may not be required
if following criteria are met as established by the CDC:


At least 3 days (72 hours) have passed since recovery defined as resolution of fever
without the use of fever-reducing medications and improvement in respiratory symptoms
(e.g., cough, shortness of breath); and,



At least 7 days have passed since symptoms first appeared.

Individuals with laboratory-confirmed COVID-19 who have not had any symptoms may
discontinue home isolation when at least 7 days have passed since the date of their first positive
COVID-19 diagnostic test and have had no subsequent illness.
Testing may be needed for those who are immunocompromised.
All callers who identify as positive case seeking information on discontinuation of isolation can
be referred to 4-0333 for discussion with public health nurse.
If an individual received a call from the Suffolk County Health Department
(an 853 number and they are returning the call)
Please record name and phone number and let them know that someone will get back to them
within 24-48 hours.
COVID 19 Scenarios and Benefits-April 1, 2020
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Chart of eligibility as it pertains to the following: Sick Leave, Family Leave, Unemployment,
Disability (see attached chart)
East End Food Pantries Emergency Schedules
As of 4/1/2020
Most of the Food Pantries on this list have adopted a drive through system to protect the
health of their volunteers and the community.
Montauk Food Pantry
St. Therese Parish Center, 67 South Essex Street (Across the street from the Catholic Church).
Distributes every other week for now alternating schedules with the East Hampton Food Pantry
starting 3/31/2020. From 5PM to 7:30PM
No need to come out of the car, have to provide only name, number of adults and kids and
address. If there is a food emergency please contact Alice 631-926-7191
Prior registration procedure: Only 1 person from the household needs to provide ID, they take
anything including a foreign picture ID. + Proof of residency - could be something from school if
they have kids attending; a medical bill, a credit card bill/offer, etc.
East Hampton Food Pantry
159 Pantigo Road
631-324-2300
easthamptonfoodpantry.org
Distributes every other week for now alternating schedules with the Montauk Food Pantry. Next
date open will be Tuesday April 7th. From 1PM to 6PM
No need to come out of the car, have to provide only name, number of adults and kids and
address.
Prior registration procedure: One form of ID is required for every family member plus
proof of residency for the main person applying. It could be a foreign photo ID, school
registration form for students that also serves as proof of residency. Also, a notarized letter
stating the names and address of the person/people applying will work.
Springs Food Pantry - springsfoodpantry.com
5 Old Stone Highway, East Hampton
Open Wednesdays from 3:30pm–6 p.m.
631-324-4791
Drive through
Prior registration procedure: One form of ID is required for every family member plus
proof of residency for the main person applying. It could be a foreign photo ID, school
registration form for students that also serves as proof of residency. If a family goes there
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for the first time without the documents required, they will still give them food and will ask
them to bring the documents for the next visit.
The Sag Harbor Community Food Pantry
44 Union Street Located in the social hall of the Old Whalers’ Church.
Open Tuesdays from 10:00 a.m.–noon, except holidays.
631-725-0437
sagharborfoodpantry.com
*For Sag Harbor Residents Only*
Pre-packed bags would be on the sidewalk. Volunteers keep a 6 ft distance from members.
Prior registration procedure: Needed photo ID + proof of residency
Bridgehampton Community Food Pantry
2357 Montauk Highway
Open Wednesdays from 11 a.m.–1 p.m.
631-481-8179
*Members have to wait outside for food. No one could go into the building* It does not
offer deliveries
Prior registration procedures: Unknown
Wainscott Food Pantry
Living Water Food Pantry (Hamptons Church)
69 Industrial Road
For Wainscott residents only (enforced due to food shortage)
Fridays 10:00 AM – Noon
631- 537-2120
*Food is being distributed on back door*
Prior registration procedures: Unknown

Southampton
Sacred Heart Church
168 Hill Street
Wednesdays
From 10 AM – 12PM
631-283-6415
Note from pantry: If you can’t go on Wednesday, please call in advance and leave a message
631-283-6415 to make an appointment. Email is better if you only speak Spanish, so he
could put the message in the translator hilton@heartofthehamptons.org.
They don’t have volunteers to do deliveries, however, if a family is in need of food they
could send someone else to pick up the food. New people from the Southampton area are
welcome, just call in advanced. Executive Director is not asking for proof of address for
now.
St. Rosalie’s Community Food Pantry
St. Rosalie’s Church, 31 East Montauk Highway, Hampton Bays
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Open Tuesdays-–Thursdays, 10 a.m.–2 p.m. and serves Hampton Bays, East Quogue and
Flanders (south of Big Duck).
631-728-9249
Must call to make an appointment to pick up food. Curbside.
No registration process at this time. They only ask if they live in Hampton Bays. Even if they
don’t and they need the food, they will get it.

Unemployment information-April 1st
Hours of Operation
Monday through Thursday, 8 am to 7:30 pm.
Friday, 8:00 am to 6:00 pm.
Saturday, 7:30 am to 8:00 pm.
If You Are Already Approved for UI Benefits:
What you should do:
 Do nothing except continue to certify weekly. Your benefits will be updated
automatically.
(Please do not call; it will only make it difficult for others to reach an agent.)
What you may qualify to receive:
 39 weeks of UI benefits.
 An additional $600/week until 7/31/2020.
(Payments begin 4/5/2020)
If You Are Filing a New UI Claim:
What you should do:
 Apply online at www.labor.ny.gov/signin.
What you may qualify to receive:
 39 weeks of UI benefits.
 An additional $600/week until 7/31/2020.
(Payments begin 4/5/2020)
If You Are Not Traditionally Eligible for UI Benefits:
What you should do:
 Check your eligibility for PUA.
 If you believe you are eligible, apply online at www.labor.ny.gov/signin.
What you may qualify to receive:
 39 weeks of PUA benefits.
 An additional $600/week until 7/31/2020.
(Payments begin 4/5/2020)
If You've Exhausted 26 Weeks of Benefits After 7/1/2019:
What you should do:
 Apply online at www.labor.ny.gov/signin.
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What you may qualify to receive:
 13 weeks of benefits.
 An additional $600/week until 7/31/2020.
(Payments begin 4/5/2020)
More Information:
See Frequently Asked Questions About UI During the Coronavirus Emergency
To apply for UI benefits, file on these days:
Filing for UI benefits is based on your last name.
A - F file on Monday | G - N file on Tuesday | O - Z file on Wednesday
Missed your day? File on Thurs-Fri-Sat
NYS Updated information Postponement of Elections-April 1st
Executive Order 202.13 contains important information about elections. Notably, "any school
board, library board, or village election scheduled to take place in April or May of 2020 is
hereby postponed until at least June 1, 2020, and subject to further directive as to the timing,
location or manner of voting for such elections."
You can find all of the Governor's Executive Orders at this
link: https://www.governor.ny.gov/executiveorders.

Food Safety Update-April 1, 2020
Currently there is no evidence of food or food packaging being associated with transmission of
COVID-19.
Unlike foodborne gastrointestinal (GI) viruses like norovirus and hepatitis A that often make
people ill through contaminated food, SARS-CoV-2, which causes COVID-19, is a virus that
causes respiratory illness and not gastrointestinal illness, and foodborne exposure to this virus is
not known to be a route of transmission.
It may be possible that a person can get COVID-19 by touching a surface or object that has the
virus on it and then touching their own mouth, nose, or possibly their eyes, but this is not thought
to be the main way the virus spreads. That’s why it’s always critical to follow the 4 key steps of
food safety—clean, separate, cook, and chill.
https://www.cdc.gov/foodsafety/newsletter/food-safety-and-Coronavirus.html
https://www.fda.gov/food/food-safety-during-emergencies/food-safety-and-coronavirus-disease2019-covid-19
https://www.fda.gov/news-events/fda-voices-perspectives-fda-leadership-and-experts/fda-offersassurance-about-food-safety-and-supply-people-and-animals-during-covid-19
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http://www.eatingwell.com/article/7677742/can-you-get-coronavirus-through-fresh-produce-orfood/?utm_source=facebook&utm_medium=paid&utm_campaign=ETGCOVID19ProduceLead
Form
Altice COVID19 Policy-Update April 1, 2020
Altice has committed for the next 60 days to the following: (through the Keep Americans
Connected Pledge recently announced by the Federal Communications Commission.)
1. not terminate broadband and voice service to any residential or small business
customers because of their inability to pay their bills due to the disruptions caused
by the Coronavirus pandemic;
2. to waive any late fees that any residential or small business customers incur
because of their economic circumstances related to the Coronavirus pandemic;
and
3. to open our WiFi hotspots to any American who needs them.
More information can be found at www.alticeusa.com/coronavirus.

Verizon COVID19 Policy: must fill out short form to let Verizon know you're experiencing
hardship to qualify for the following: April 1, 2020
 Will not charge a late fee or terminate service if needed due to COVID19 hardship.
This policy is currently in effect through May 13, 2020.
o Once you have submitted your hardship form, your account will be protected
from late fees and service termination through May 13, 2020. There's no need to
contact us to confirm receipt of your form, your account will be updated
accordingly.
 Waiving activation and upgrade fees
o When purchased through following channels: My Verizon Online, My Verizon
app, Telesales, Customer Service, Chat, Verizon Authorized Retailers
 Offering free international long distance calling to many countries impacted by
COVID-19. This offer includes customers on both prepaid and postpaid plans.
 Additional Mobile Hotspot data: Verizon is automatically adding 15 GB of data across
nearly all plans, to be used between 03/25/2020 and 04/30/2020. Varies across plans.
 Voice Minutes Calling Plans will not be charged overage fees
o Between 03/20/2020 and 04/30/2020, if you're on a postpaid calling plan that has
a fixed amount of minutes, you won’t be charged voice overage fees if you go
over. Eligible customers will receive a text message with additional information.
Suffolk County Water Authority (SCWA) COVID19 Policy: suspending shut-offs and nonessential in-home appointments
 Water service will not be interrupted, According to the CDC, the COVID-19 virus is
not waterborne, and all SCWA water is already treated with chlorine for disinfection
purposes.

VBS 9/1/2020



SCWA is temporarily suspending all shut-offs of water service for delinquent
customer accounts until further notice.
In an effort to limit person-to-person contact, SCWA is temporarily suspending all
non-essential customer in-home appointments until further notice and limiting
public access to SCWA offices.

Customers who have questions about the policies listed above may call our Customer Service
line at (631) 698-9500, or email Community Outreach Coordinator Seth Wallach at
Seth.Wallach@SCWA.com.
Individuals reporting that a company is not complying with Governor Cuomo Executive
Order regarding Essential and Non-Essential-March 31, 2020-Updated 3:00pm
Non-Essential Businesses Operating (311 caller should call 631-852-COPS and make the
transfer for the caller) Pertinent to: retail violations, bars, restaurants, gyms, barber shops
etc., and people congregating outside.
If someone calls in to report that a business is not complying with Governor Cuomo’s
Executive Order regarding essential businesses:
The DOL Consumer Affairs Division will investigate complaints of essential businesses
operating.


311 should route complaints regarding essential businesses operating to the Business
Response Unit
 Consumer Affairs will investigate and provide results to BRU staff to input in SalesForce
and close the ticket
Vitamin stores are not deemed an essential business
Stony Brook University Update-March 31, 2020
Stony Brook University Hospital’s coronavirus triage service is located at the South P Lot testing
facility on the Stony Brook University campus on the corner of Stony Brook Road and South
Drive. The triage area is staffed with board-certified emergency medicine physicians and
emergency medicine nurses.
Stony Brook Medicine has also established (631) 638-1320 as a coronavirus triage phone line for
the community. Registered nurses are available to answer calls from 8 am to midnight, Monday
through Friday. Callers will be evaluated and directed to the appropriate healthcare setting for
assistance, as needed.
Pro Health Facility in Riverhead-March 31, 2020-3:00pm
Additional information on drive-thru testing at the Riverhead facility or other ProHEALTH
services can be found on the ProHEALTH website, https://www.prohealthcare.com/ - , located

VBS 9/1/2020

at 1149 Old Country Road in Riverhead is by appointment only and is open to all, it is not
limited to ProHEALTH Primary Care patients.
AFC Urgent Care Centennial-March 31, 2020-Updated 3:00pm
RAPID TESTING & DRIVE THROUGH TESTING:
Starting on Thursday, April 2nd, a number of AFC Urgent Cares on Long Island will be offering
Molecular Testing for the Novel Coronavirus.
Suffolk County residents can visit AFC Urgent Care’s West Islip location at 125 Sunrise
Highway. Residents should call 631-983-4084 for additional information.
This new test cuts the wait time for results to less than 15 minutes.
Suffolk County residents can visit AFC Urgent Care’s West Islip location at 125 Sunrise
Highway. Residents should call 631-983-4084 for additional information.
Emphasize that the testing is only for symptomatic patients.
Provision of Services to Students with Disabilities During Statewide School Closures Due to
Novel Coronavirus (COVID-19) Outbreak in New York State-March 31, 2020
As of today, March 30, 2020, Suffolk County has approved preschool related services and SEIS
to be delivered virtually, based on the NYS guidance. As always, providers must deliver services
as per the IEP. IEPs do not need to be amended to begin providing these services.
Center-based programs should provide some level of distance learning to students in their
program, pursuant to Executive order 202.4 (attached) for the duration of the mandatory school
closure.
Parents should understand that all of the mandates on the IEP will likely not be fulfilled during
this health crisis. The county will continue to reimburse providers for tele-therapy during the
mandatory closure of school districts.
Federal Government Update-March 30,2020
the CARES Act, calls on the Small Business Administration to back more loans through its
existing channels--mainly through its flagship 7(a) loan program, which offers loans to eligible
small businesses--it does present some changes to the former framework. That comes on top of
the changes authorized under the previous stimulus law passed on March 6, dubbed the
Coronavirus Preparedness and Response Supplemental Appropriations Act. That measure
expands the criteria for qualifying for loans, granted under the SBA's Economic Injury Disaster
Loan Program, or EIDLP.
Loan Forgiveness:
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Loans may be fully or partially forgiven. Any portion of the loan used to make payroll,
pay for utilities, rent, mortgage and existing business debt may be forgiven, dollar for
dollar. To receive this dollar for dollar loan forgiveness, however, workers need to
remain employed through the end of June. Traditionally, 7(a) loans must be repaid in full,
depending on the repayment terms.
In the case of reduced headcount, lenders may reduce the amount of forgiveness for
businesses that lay off employees during the first eight weeks following the loan. If
wages of employees who earn less than $100,000 a year are reduced, the level of
forgiveness may also get reduced.
Businesses that have let employees go before accepting the loan will not be subject to
penalties. If those businesses rehire employees after accepting the loan, they'll
receive additional credit to cover wages.

Please see the link below:
https://www.inc.com/brit-morse/sba-loans-coronavirus-stimulus-package-cares-act.html

Governor Cuomo Primary Election Updates-March 29, 2020
Governor Andrew M. Cuomo is issuing an executive order to move the presidential primary
election from April 28 to June 23, aligning it with the congressional and legislative primaries in
New York.
Governor Cuomo Update NYS Tax Filing deadline extended-March 29, 2020
Governor Cuomo also issued an executive order to enable the tax filing deadline for personal and
corporate taxes to be pushed back to July 15. The federal government took similar action earlier
this month.
Governor Cuomo Update Business Counseling Support-March 29, 2020
Governor Cuomo announced that the Empire State Development Board of Directors approved
$7.5 million in COVID-19 Business Counseling support to 70 non-profit partners across New
York State. The funding will enable these organizations to provide small businesses with
necessary guidance to secure disaster assistance, such as Small Business Administration
Economic Injury Disaster Loans, amid the COVID-19 pandemic. Up to 24 Entrepreneurship
Assistance Centers and up to 23 Small Business Development Centers will receive $5 million,
with an additional $2.5 million awarded to up to 23 Community Development Financial
Institutions.
Unemployment Information FAQ-see attached document for guidance-March 28, 2020
See attached information
Youth Enrichment Services--Emergency Child Care Program
For Children of Essential Workers Only- Cordello Avenue Elementary School Central Islip
Eligibility to Attend
The YES Emergency Child Care Program are available to the children of essential workers, as
defined by New York State.
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Children must be registered in the Central Islip School District and have attended school during
the current school year.
The attached eligibility questionnaire must be completed to prove eligibility. Backup
documentation is also required.
Days/Hours of Operation
Program will be open Monday – Friday. From 8:00 A.M. – 6:00 P.M.
Registration
Registration will be over the phone by appointment only. Please call Carolyn Infante @ 631587-5172 ext 330 and leave a clear concise message. Someone will return your call to complete
the registration packet with you. The registration form will be completed over the phone and
then on the first day of attendance, you will be required to submit all eligibility documentation as
well as sign all pages of the registration packet. Children may not attend the program until all
information is completed and your registration is confirmed.
SCOPE Education Services
Emergency Child Care Programs-March 27, 2020 3:00pm -County executive will be
announcing today on a media call and directing people to 311
Eligibility to Attend
 SCOPE Emergency Child Care Programs are available to the children of first responders,
medical service providers, transit workers and where space permits, other essential
workers.
 Enrollment is on a first come first serve basis and enrollment may be limited based on
space and/or staffing.
 Children must be school age Pre-K (must have turned 4 by 12/1/2019)-Grade 6. Priority
will be given to the families of the school district in which the program is held.
 Days/Hours of Operation
 Program will be open Monday – Friday. From 7:00 A.M. – 6:30 P.M.
Registration
Registration information is found online at www.scopeonline.us. Click on the red button for
Emergency Child Care. Children must be registered on+++line prior to attending. Once
registration is complete, you will receive a notification by email. Children may not attend the
program until all information is completed and your registration is confirmed.
A list of participating school districts and locations can be found below. Priority will be
given to the families of the school district in which the program is held.
· Babylon School District -- Babylon Elementary School
· Commack School District -- Sawmill Intermediate School
· Connetquot School District – Cherokee Street Elementary School
· Deer Park School District – John F. Kennedy Intermediate School
· Harborfields School Districts – Thomas J. Lahey Elementary School
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·

Hauppauge School District -- Pines Elementary School
Huntington School District -- Jefferson Primary School
Lindenhurst School District -- Albany Avenue Elementary School
Middle Country School District – Jericho Elementary School
Miller Place School District -- Andrew Muller Primary School
Northport School District -- Pulaski Road Elementary School
Sachem School District-- Nokomis School Elementary School

For first responders and medical service providers, transit workers and essential workers
may attend these programs. If your school district has selected to participate in the SCOPE
Emergency Child Care Program, tuition is free.
Please check with your school district or district web site in order to determine eligibility.
Information may be found on your school district web site.
Free or Low Cost Wi-Fi-March 28, 2020
Free or low cost Wi-Fi, especially for school children during this time of home schooling.
Free Wifi/internet
Charter Communications (Spectrum) and Comcast are giving households with K12 and college students, and those who qualify as low-income complimentary Wifi
for 60 days
Families who do not have the service will also receive free installation of the
service
Both companies are expanding Wi-fi hotspots to the public within the company’s
available regions
Call (844) 488-8395 (Charter) or (855) 846-8376 (Comcast) to enroll
Individuals must call company after 60 days, or they will be automatically billed
Unlimited data
Charter, Comcast, AT&T, and Verizon are offering unlimited data plans to
customers until May 13 for no additional charge
Safelink Wireless
Eligibility requirements must be met, which are set by each State where the service
is provided
To qualify for Lifeline, subscribers must either have an income that is at or below
135% of the federal Poverty Guidelines, or participate in one of the following
assistance programs:
· Medicaid
· Supplemental Nutrition Assistance Program (SNAP) Food Stamps
· Supplemental Security Income (SSI)
· Federal Public Housing Assistance (Section 8)
· Veterans and Survivors Pension Benefit
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Service is limited to one person per household
Call 1- 800-SafeLink (723-3546) for enrollment and plan changes support
Subscribers can use their own phones:
SafeLink Keep Your Own Smartphone plan requires a compatible or unlocked
Smartphone. Most GSM Smartphones are compatible.
Subscribers can get up to 350 minutes and 3GB of data, which includes voice
minutes and unlimited texts, voicemail, nationwide coverage and 4G LTE on 4G LTE
compatible devices
NYS Department of Financial Services-Mortgages
If 311 callers are calling stating that their lending institutions are not abiding by the 90 day
mortgage relief please contact the NYS Department of Financial Services hotline 1-888342-3736
The Governor announced the Department of Financial Services has issued a new directive to
New York State mortgage servicers to provide 90-day mortgage relief to mortgage borrowers
impacted by the novel coronavirus. The directive includes:






Waiving mortgage payments based on financial hardship;
No negative reporting to credit bureaus;
Grace period for loan modification;
No late payment fees or online payment fees; and
Postponing or suspending foreclosures.

Additionally, the Governor has asked the Department of Financial Services to instruct state
chartered banks to waive ATM fees, late fees, overdraft fees and fees for credits cards to help
lessen the financial hardship of the COVID-19 pandemic on New Yorkers.

New York State Department of Health Bureau of Early Intervention
Guidance to Early Intervention Providers Regarding Novel Coronavirus (COVID-19)
The New York State Department of Health (Department) Bureau of Early Intervention is aware of
stakeholder concerns regarding the COVID-19 outbreak, and Governor Andrew M. Cuomo’s
Executive Order 202 declaring a state of emergency on March 7, 2020. As circumstances across the
State evolve, it is also important to follow all directives from your local health department during this
outbreak, to prevent community spread.
Telehealth/Virtual Early Intervention Visits-call Suffolk County Early Intervention services
631-853-2234 Monday –Friday 8:00am-4:00pm
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Governor Cuomo "Matilda's Law" went into effect at 8 p.m. on Sunday, March 22, 2020
and includes the following rules for vulnerable populations, particularly the senior
population:









Remain indoors;
Can go outside for solitary exercise;
Pre-screen all visitors and aides by taking their temperature and seeing if person is
exhibiting other flu-like symptoms;
Do not visit households with multiple people;
Wear a mask when in the company of others;
To the greatest extent possible, everyone in the presence of vulnerable people should
wear a mask;
Always stay at least six feet away from individuals; and
Do not take public transportation unless urgent and absolutely necessary.

Updated Guidance on Essential Businesses Construction-March 27, 2020 12:00pm
All non-essential construction must shut down except emergency construction, (e.g. a project
necessary to protect health and safety of the occupants, or to continue a project if it would be
unsafe to allow to remain open until it is safe to shut the site).
Essential construction may continue and includes roads, bridges, transit facilities, utilities,
hospitals or health care facilities, affordable housing, and homeless shelters. At every site, if
essential or emergency non-essential construction, this includes maintaining social distance,
including for purposes of elevators/meals/entry and exit. Sites that cannot maintain distance and
safety best practices must close and enforcement will be provided by the state in coordination
with the city/local governments. This will include fines of up to $10,000 per violation.
For purposes of this section construction work does not include a single worker, who is the sole
employee/worker on a job site.
Governor Cuomo Update-School Districts-March 27, 2020
Today Governor Cuomo stated that schools will remain closed statewide until at least April 15 to
reduce the spread of #COVID19. School districts will continue to provide childcare, meals and
daily programming.
Suffolk County Park Golf Courses and New York State sponsored Golf Course Update
Suffolk County owned Golf Courses and New York State Parks owned golf courses are
operational and staff are providing information to practice social distancing and appropriate
protective measures
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COVID-19 resource for non-English speaking patients and immigrant communities
Harvard Health Publishing, the COVID-19 Health Literacy Project has created and translated
accessible COVID-19 information into 37 different languages to help all patients, especially
immigrants and non-English speaking communities, stay informed and healthy.
These materials are freely available to the general public without any copyright restrictions.
You can find our website here: www.covid19healthliteracyproject.com
Our English fact sheets can be found here: https://covid19healthliteracyproject.com/#english
Fact sheets for 37+ languages are being posted daily (please reload your page to see the latest
updates). You can find these fact sheets by clicking on the active links here:
https://covid19healthliteracyproject.com/#languages
NYS Department of Health Online COVID 19 Screening 2 options-March 27, 2020
NYSDOH online screen tool for COVID 19 screening
If you are concerned about COVID-19 and would like to take an online assessment, please
access this link https://covid19screening.health.ny.gov/covid-19-screening/ If you meet the
criteria, you will receive a callback from NYS to schedule a test. (Please note that this
screening tool is not accessible for those who are sight impaired. If someone is sight
impaired they should call the hotline)
NYS Department of Health Testing both Stony Brook University/Jones Beach
Suffolk County residents who want to make an appointment for the test can call the NYS
Coronavirus Hotline 1-888-364-3065 and they will be triaged by a nurse or a healthcare
professional.
Walk-In-Clinics that Offer COVID-19 Testing-March 27, 2020
*all clinics ask that you call ahead or book a spot online if you have symptoms of COVID-19*
Please see attached document
How can I get my COVID-19 test results?-Updated March 27, 2020-2:30pm
If you were tested at the mobile site at Stony Brook University or Jones Beach, you will be
notified by the New York State Department of Health.
You may also access your results directly. You can access the Suffolk county website and click
the top left corner of the site” LATEST INFORMATION ON COVID-19”. Once you access that
button you can directly access the button “Test Results for NYS Mobile Testing Site”

https://www.bioreference.com/patient-portal/
Create a patient portal account with BioReference Laboratories to access your results.
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Follow these instructions to create a BioReference patient portal account.
You can also contact BioReference Laboratories at 833-469-5227.

Child Care Update-March 27, 2020
For assistance in finding child care please contact the Child Care Council of Suffolk hotline #
646-926-3784. We are prioritizing child care for essential workers, including health care
workers, first responders, grocery and pharmacy employees and others who are critical to keep
our essential supports operational. Payment is required for these services
Individuals seeking testing-March 27, 2020
Despite numerous attempts by the Suffolk County Health Department to correct, the NYSDOH
hotline continues to give out unclear messages to callers.
We apologize for this inconvenience. If you called the NYS Hotline looking for an appointment
for COVID-2019 testing and they took your contact information, the NYS DOH will call you
back to schedule an appointment if testing is necessary.
Your request and contact information is not shared with the Suffolk County Health Department.
In addition, the Suffolk County Health Department is not arranging testing.
We recommend that you call the NYS hotline or use the NYS portal to request testing. Another
option is to call your doctor’s office or local urgent care to inquire about testing opportunities.”
HEAP PROGRAM-March 26, 2020
During business hours M-F 8-4pm 631-853-8820
Outside of regular business hours ES should be contacted at 631-854-9100
SCOPE Education Services
Emergency Child Care Programs-March 26, 2020
Eligibility to Attend
 SCOPE Emergency Child Care Programs are available to the children of first responders,
medical service providers, transit workers and where space permits, other essential
workers.
 Enrollment is on a first come first serve basis and enrollment may be limited based on
space and/or staffing.
 Children must be school age Pre-K (must have turned 4 by 12/1/2019)-Grade 6. Priority
will be given to the families of the school district in which the program is held.
 Days/Hours of Operation
 Program will be open Monday – Friday. From 7:00 A.M. – 6:30 P.M.
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At this time, the Governor of NYS has determined that all businesses, with the exception of
essential businesses, must remain closed. Therefore only the children of first responders and
medical service providers, transit workers and essential workers may attend these
programs. If your school district has selected to participate in the SCOPE Emergency Child
Care Program, tuition is free.
Please check with your school district or district web site in order to determine eligibility.
Information may be found on your school district web site.
Registration
Registration information is found on line at www.scopeonline.us. Click on the red button for
Emergency Child Care. Children must be registered on line prior to attending. Once registration
is complete, you will receive a notification by email. Children may not attend the program until
all information is completed and your registration is confirmed.
Child Care Update-March 26, 2020
For assistance in finding child care please contact the Child Care Council of Suffolk hotline #
646-926-3784. We are prioritizing child care for essential workers, including health care
workers, first responders, grocery and pharmacy employees and others who are critical to keep
our essential supports operational. Payment is required for these services
Individuals Seeking Grocery Delivery Services
Please see attached sheet

Suffolk County Division of Community Mental Hygiene Services
Behavioral Health Resources
The current health crisis posed by COVID-19 has limited many of the Behavioral Health
resources normally available to our community. With the recent CDC and NYS Department of
Health recommendations banning gatherings of (10) individuals or more, many community
supports are (temporarily) suspending their meeting places to prevent the spread of COVID-19.
We understand the impact this may have on many Suffolk County residents. We would like to let
you know that help is still available! Check out this list of resources!

NYS COVID-19 Emotional Support Line/Reach Out
Call to speak with specially trained volunteers who can help
Crisis Text Line:
anonymous texting service available 24/7.
SAMHSA Disaster Distress Helpline:
Provides 24/7 crisis counseling and support to people
experiencing emotional distress related to natural or human-

1844-863-9314
Text GOT5 to 741741.
1-800-985-5990
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caused disasters.
Suffolk County Crisis Response - DASH
(Diagnostic, Assessment, and Stabilization Hub)
24/7 Hotline, mobile services, and walk in services
90 Adams Ave., Hauppauge, NY 11788
www.fsl-li.org/help-services/diagnosis-assessment-andstabilization-hub-dash/

(631) 952-3333

CPEP Program at Stony Brook (Psychiatric ER)

(631) 444-6050

Crisis Residence (Pilgrim)

(631) 761-2929

Domestic Violence, Sexual Assault 24-hr. Hotline

(631) 360-3606

Domestic Violence:
Advocates are available 24/7 to talk to anyone who is
experiencing domestic violence, looking for information or
questioning unhealthy aspects of their relationship.
Community Crisis Action Team/Joe’s Project – Family Service
League

1-800-799-SAFE/7233

(888) 375-2228

Response Hot Line - www.responsehotline.org

(631) 751-7500

LICADD Substance Abuse Hotline 24-hr. Hotline
www.licadd.org

(631) 979-1700

Suicide Prevention Lifeline

800-273-TALK (8255)

Talbot House, 24-hr. Substance Abuse Crisis

(631) 589-4144

APS (Adult Protective Services)

(631) 854-3195

CPS (Child Protective Services)

(800) 342-3720

Long Island Crisis Center

(516) 679-1111

SC Department of Social Services Emergency Services-Hotline
(4:30pm- 8 am)

(631) 854-9100

SC Department of Social Services Commissioner’s Response

(631) 854-9935
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Unit (8am-4:30pm)
Sagamore Children’s Crisis Respite House & Suffolk Crisis
Respite Bed Network

(631) 370-1701

Children’s Home Based Crisis Intervention (WELLLIFE
Network LINK)

(631) 920-8302

Veterans Crisis Line – www.veteranscrisisline.net

1-800-273-8255

Northport VA Medical Center

631-261-4400

Association for Mental Health and Wellness (MHAW) Family
Support Line:
Association for Mental Health and Wellness (MHAW) Peer
Support Line
Online peer support groups http://mhaw.org/programs/onlinepeer-support-groups
Association for Mental Health and Wellness (MHAW) Mental
Health Helpline
Phone and Online Self Help Resources

631-226-3900

Phone and Online AA Meetings:
https://aa-intergroup.org/directory_telephone.php
NA Meetings Online: https://tinyurl.com/NAonline
Emotions Anonymous
Suffolk AA Intergroup
Suffolk NA
SMART Recovery Online
Community: smartrecovery.org/community/

631-471-7242 ext. 1217

631-471-7242

651-647-9712
631-669-1124
631-689-6262

Small Business Assistance
Economic Injury Disaster Loan Program
Small business owners in all U.S. states and territories are currently eligible to apply for a
low-interest loan due to Coronavirus (COVID-19). Click here to apply.
Find more information on the SBA’s Economic Injury Disaster Loans at: SBA.gov/Disaster.
The SBA will work directly with state Governors to provide targeted, low-interest loans to small
businesses and non-profits that have been severely impacted by the Coronavirus (COVID-19).
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The SBA’s Economic Injury Disaster Loan program provides small businesses with working
capital loans of up to $2 million that can provide vital economic support to small businesses to
help overcome the temporary loss of revenue they are experiencing.
SBA Express Bridge Loans
Express Bridge Loan Pilot Program allows small businesses who currently have a business
relationship with an SBA Express Lender to access up to $25,000 with less paperwork. These
loans can provide vital economic support to small businesses to help overcome the temporary
loss of revenue they are experiencing and can be a term loans or used to bridge the gap while
applying for a direct SBA Economic Injury Disaster loan. If a small business has an urgent need
for cash while waiting for decision and disbursement on Economic Injury Disaster Loan, they
may qualify for an SBA Express Disaster Bridge Loan.
Terms
o Up to $25,000
o Fast turnaround
o Will be repaid in full or in part by proceeds from the EIDL loan
Find an Express Bridge Loan Lender via SBA’s Lender Match Tool or by connecting with
your local SBA District Office.

Suffolk County Department of Health Updated Guidance for School Districts (See
attachment)
As a result of the increasing number of positive test results in our County, the Department of Health
Services is updating its guidance to school districts. School districts no longer need to report positive
cases to the local health department. We will also not be able to contact you should we identify a
positive case in your district. Please note that if we have concerns about an exposure and need to
identify close contacts, the Suffolk County Department of Health will be in touch with you. (See
attachment)

Updated Directive regarding Essential Businesses-Horticulture Industry (inclusive of
landscapers)
For horticultural operations, the Department defines the following businesses/activities as
consistent with Executive Order 202.6:
• Production, movement, maintenance, and sale of vegetable plants, nursery stock, trees, plants,
and flowers at greenhouse and nursery operations.
• Tree and shrub trimming and removal for disease, safety, and public health purposes.
• The placement and ground maintenance of sod, landscaping plants, flowers, ornamentals, and
trees on residential and commercial grounds.
• Transportation necessary to meet any of the above functions.
• Agribusiness, including the sale and application of pesticides, herbicides, fertilizers, and
minerals, that support any of the above functions.
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If a business does not fall within this guidance, but you believe that it is essential or it is an entity
providing essential services or functions, you may request designation as an essential business.
Request designation as an essential business.
Update on Animal Care
Animal shelters/ and animal care have been deemed an essential business

NYS Governor Cuomo Update
Supporting Families Affected by COVID-19
Governor Andrew M. Cuomo has guaranteed workers job protection and financial compensation
in the event they, or their minor dependent child, are subject to a mandatory or precautionary
order of quarantine or isolation issued by the state of New York, the Department of Health, local
board of health, or any government entity duly authorized to issue such order due to COVID-19.
Most employees will get financial compensation by using a combination of benefits, which may
include new employer-provided paid sick leave (depending on the size of the employer), Paid
Family Leave and disability benefits. These benefits are not available to employees who are able
to work through remote access or other means.
As always, Paid Family Leave can also be used to care for a family member with a serious health
condition.
PAID SICK LEAVE
Some employers in New York State are now required to provide at least five days of job
protected, paid sick leave to employees who need to take leave because they or their minor
dependent child are under an order of mandatory or precautionary quarantine or isolation due to
COVID-19. The amount of paid sick leave an employer is required to provide depends on the
number of employees they have and the employer’s net annual income.
If your employer does not provide the required paid sick leave, you may file a complaint with the
NYS Department of Labor.
Attorney General Update
Attorney General-Labor Bureau has created a hotline to assist the public in reporting nonessential businesses operating in violation of the Governor Cuomo Executive Order
212-416-8700
Northwell GoHealth Testing-Update March 23, 2020
https://www.gohealthuc.com/
NYS Department of Health Protocol Bureau of Emergency Medical Services
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As part of this protocol, when EMS arrives on scene, they will now screen patients for a number
of symptoms including fever, cough, and sore throat and look at a number of factors including
age and severity of symptoms to determine if the patient should be transported to the hospital via
ambulance.
If a patient does not qualify to be transferred to the hospital, the onsite emergency responders
will provide a handout with a list of tips, and who to contact should the patient’s symptoms
worsen.
We do not want our residents to be alarmed by this change. Anyone that still needs an ambulance
will get one.
NOTICE TO ALL RECIPIENTS OF
Supplemental Nutrition Assistance Program (SNAP) and/or
Temporary Assistance Cash Benefits (TA) with
Medicaid (MA)
As a result of the COVID-19 pandemic, the New York State Office of Temporary and Disability
Assistance (OTDA) is automatically extending certain TA/MA/SNAP and SNAP only
recertifications scheduled to expire in March, April and May for a period of three (3) months
The COVID-19 pandemic prevented some households from submitting recertification forms in a
timely manner.
For the certification periods ending 3/31/20, 4/30/20 and 5/31/20, a three (3) month extension of
SNAP or TA/MA/SNAP benefits has been approved for cases throughout the State.
March Recertifications: Only cases whose certification periods were scheduled to end in March
2020 and were NOT processed for recertification have been extended. If your recertification was
processed and the district determined your case to be no longer eligible for SNAP or
TA/MA/SNAP benefits due to excess income, failure to provide required documentation or
another reason, your household was not eligible for an extension.
NYS Department of Health Updated Guidance
NYSDOH talks to caller and documents reason for testing information and if qualified, they will
call back with time and location for appt. to be tested.
If caller is not qualified for testing, they recommend they call their own medical providers and/or
commercial options (urgent care).

DSS Sanctions/benefits discontinued
DSS will not impose the sanctions scheduled for April 1, 2020. A new notice will be provided to
the clients prior to any negative action being taken on their case.
Questions can be directed to 631-853-3664” (8am – 4pm)
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IRS Filings Update
The Treasury Department and Internal Revenue Service announced today that the federal income
tax filing due date is automatically extended from April 15, 2020, to July 15, 2020.
Taxpayers can also defer federal income tax payments due on April 15, 2020, to July 15, 2020,
without penalties and interest, regardless of the amount owed. This deferment applies to all
taxpayers, including individuals, trusts and estates, corporations and other non-corporate tax
filers as well as those who pay self-employment tax.
Taxpayers do not need to file any additional forms or call the IRS to qualify for this automatic
federal tax filing and payment relief. Individual taxpayers who need additional time to file
beyond the July 15 deadline, can request a filing extension by filing Form 4868 through their tax
professional, tax software or using the Free File link on IRS.gov. Businesses who need additional
time must file Form 7004
Work share Program where employers can reduce hours and employees can file for
unemployment to make up the difference (https://www.labor.ny.gov/ui/employerinfo/sharedwork-program.shtm)
Shared Work lets you keep trained staff and avoid layoffs. Employees can receive partial
Unemployment Insurance benefits while working reduced hours. Full-time, part-time and
seasonal employees are eligible.
·

To take part in the Shared Work Program, you must first design a Shared Work plan. Complete
an application online through secure UI Online Services on your Employer Information
page. Applying online will provide more accurate information and a quicker response by email.
Your Shared Work plan must:






Reduce work hours and corresponding wages 20 - 60%
Apply to employees who normally work no more than 40 hours per week
Not reduce or eliminate fringe benefits unless fringe benefits are also being reduced or
eliminated for the entire work force
Not extend beyond 53 weeks (when nearing the end of the plan, you may submit a
request for a new plan)
Replace a layoff of an equal percentage of employees

Updated guidance from Governor-March 23, 2020
Maintenance landscaping (ex. mowing, pest control) is deemed essential, ornamental
landscaping is not essential, no planting of flowers or trees.
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If you are experiencing ALL of the following and need to schedule a test:




Fever
Cough
Shortness of breath
PSEG Long Island-March 23, 2020

PSEG Long Island has suspended shut-offs of electric service to residential customers for nonpayment. This will give customers experiencing financial difficulties as a result of the outbreak
additional time to pay their bills. For more information, visit www.psegliny.com/myaccount.
In keeping with this effort to minimize the financial difficulties of its customers during the
outbreak, PSEG Long Island is also waiving new late payment fees until further notice.
The majority of these policies will be in place through the end of April. PSEG Long Island will
evaluate the continued need at that time. For additional, or updated information, about PSEG
Long Island’s response and any operational changes associated with the COVID-19 outbreak,
visit PSEG Long Island’s coronavirus update webpage: www.psegliny.com/covid19
For corporations who would like to provide supplies-March 23, 2020
Please forward to Supply19@suffolkcountyny.gov which has been created for donation and
purchasing COVID-19 supplies.
Property19@suffolkcountyny.gov has been created for realty inquiries.
In addition -- NYS landing page for people/businesses who want to get involved in response
effort: https://coronavirus.health.ny.gov/get-involved-how-you-can-help
That page has a procurement form for businesses that want to sell gloves, masks and gowns - and
an email address for businesses who want to adapt their businesses to produce supplies or have
an idea related to supplies they want to pitch.

Long Island Cares Food Distribution-March 23, 2020
For more information regarding these distributions or any questions or inquiry please email:
emergencyresponse@licares.org and allow 24-48 hours for a response.
Gus Truck: Provides grab and go breakfast to children and adults in need.
Sunday, March 29: Mastic Fire Department, 1080 Mastic Road, Mastic
Support our seniors (S.O.S) : Provides emergency bags of food to seniors and any
individuals in need.
3/27/20 – Village of Brentwood 10:00am-11:00 95 2nd Avenue, Brentwood, NY 11717
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Mobile Outreach Resource Enterprise (M.O.R.E.): Provides emergency food to individuals
need.
3/25/20 - Middle Country Public Library – 11am-12pm - 101 Eastwood Blvd, Centereach, NY
11720
3/25/20 - Comsewogue Public Library - 12:30m-1:30pm - 170 Terryville Rd, Port Jefferson
Station, NY 11776
Island Harvest-March 23, 2020
If you are looking for a Food Bank/Pantry near you please access this link.
https://www.islandharvest.org/find-help/find-a-food-pantry/
Governor Cuomo Update-March 22
Effective Sunday, March 22, at 8 PM, the New York State on Pause plan enacted by the NY
State Governor bans all non-essential gatherings of individuals of any size for any reason. The
New York State on Pause plan does permit you to leave your home for outdoor exercise so long
as it is a solitary activity such as riding a bike, running, or walking through our parks. Outdoor
recreational activities must be limited to non-contact and you are required to maintain social
distancing of at least 6 feet from others in public.
We believe that many parks, trails and open spaces can continue to be used in a safe manner that
allows people to enjoy the mental and physical health benefits these spaces provide. You can’t,
for example, play basketball with your friends and are not permitted to congregate with anyone
outside of your immediate family.
New Suffolk Transit Policies-March 22 2:00pm
First, we are asking all of our riders to go cashless with the Suffolk FastFare Mobile App so that
they can bypass payments to keep themselves and the bus drivers protected.
The app is available for use on all Suffolk County Transit buses and allows riders to easily
purchase tickets on their smartphones anytime, anywhere.
Second, we are implementing a Rear-Door Boarding Policy. Riders will now be required to
board on the back of the bus, and we are isolating the first few rows of the bus to create a safe
social distance between the riders and the driver effective March 23rd.
Governor Cuomo Update
Governor Andrew M. Cuomo announced that he is signing the "New York State on PAUSE"
executive order, a 10-point policy to assure uniform safety for everyone. It includes a new
directive that all non-essential businesses statewide must close in-office personnel functions
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effective at 8PM on Sunday, March 22. Guidance on essential services under the executive order
is attached:
Are you an Essential or Non Essential Business?
If a business is uncertain about its designation of essential/non-essential it is to contact Empire
State Development to receive guidance. They can access information at
https://esd.ny.gov/guidance-executive-order-2026
For any business that believes they are an essential business they have to apply for permission
from NYS Empire Development Corp. The link to complete the request is
https://esd.ny.gov/sites/default/files/Request%20for%20Designation%20Form_0.pdf
NYS DMV Additional Guidance-March 22
All drivers licenses, non-driver IDs, and registrations with an expiration day of March 1, 2020 or
later will be extended.
All DMV offices are closed and all road tests are suspended. All reservations have been
cancelled. Please visit the DMV website if you wish to complete a transaction online
http://www.dmv.ny.gov

School District Feeding Programs
Many school districts have commenced their nutritional programs for children who receive
breakfast and lunch at schools. The attached document will provide you the most recent
information on where school districts are distributing meals and what their hours of operation
are. (See attachment)
Food Pantry and Feeding Programs-updated March 22
Long Island Cares (LIC)
LIC will perform Grab and Go breakfast to children and adults in need (Gus Truck) ;
•
Sunday, March 22: HELP Suffolk, 685 Brookhaven Avenue, Bellport
Sunday, March 29: Mastic Fire Department, 1080 Mastic Road, Mastic
LIC will provide emergency bags of food to seniors and individuals in need (Support our Seniors
Program) Consists of: 9 meals per person, 3 meals per day, for 3 days based on Feeding
America guidelines
3/23/20 - Plainview Housing- 10:00 am -11:00 am - 115 Central Park Rd, Plainview, NY 11803
3/27/20 – Village of Brentwood 10:00am-11:00am- 95 2nd Avenue, Brentwood, NY 11717
LIC will provide emergency food to individuals in need (Mobile Outreach Resource Enterprise)
Mobile Outreach Resource Enterprise (M.O.R.E.): Provides emergency food to individualsThey will be provided 3 meals per day for 3 days.
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3/25/20 - Comsewogue Public Library - 12:30m-1:30pm - 170 Terryville Rd, Port Jefferson
Station, NY 11776
LIC operates satellite locations including its own emergency food pantries at several community
locations. Satellite centers will serve 6 families at a time. People in need are encouraged to call
the LIC location closest to them to make an appointment to alleviate time constraints. Food
boxes will be delivered to vehicles. Hours and locations are as follows:
Monday, Wednesday and Friday from 8:00 AM – 4:00 PM; Tuesday-Thursday from 9:00 AM –
5:00 PM. Our staff will also be available to assist people at other times including, weekends by
appointment only by calling (631) 582-3663 Ext 109.

Long Island Cares-The Harry Chapin Regional Food Bank
10 Davids Drive – Harry Chapin Way, Hauppauge
(631) 582-FOOD for appointment
Nassau Center for Collaborative Assistance
21 East Sunrise Highway, Freeport
(516) 442-5221 for appointment
South Shore Service Center
163-1 North Wellwood Avenue, Lindenhurst
(631) 991-8106 for appointment
Harry Chapin Food Bank and Humanitarian Center
220 Broadway, Huntington Station
(631) 824-6384 for appointment
Baxter’s Pet Pantry & Retail Food Rescue Center
161 North Wellwood Avenue, Lindenhurst
(631) 991-8106 for appointment
Hunger Assistance & Humanitarian Center of the Hamptons
286 West Montauk Highway, Hampton Bays
(631) 613-3344 for appointment
Suffolk County Supply Drive for Personal Protective Supplies-March 21, 2020
The County is looking to solicit donations of N95 masks, ear loop face masks, gowns and gloves
from the construction industry, building trades, and others in organized labor. These are typical
supplies that would ordinarily be used on work sites. Additionally, the County is looking to
solicit donations of ear loop masks and gloves from the personal service industry, whose
businesses will temporarily be closed as of 8:00 PM tonight.
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Starting on Monday, March 23, between the hours of 10:00 AM and 2:00 PM on weekdays,
individuals will be able to drop off supplies at the Suffolk County Fire Academy located at 102
East Ave in Yaphank. Residents can email FRESfinance@suffolkcountyny.gov regarding a large
donation of supplies or a potential vendor of opportunity.
Suffolk County Police Department Update-March 21, 2020
County Executive Bellone and Police Commissioner Hart announced on March 21, 2020 that
mandatory online or telephone reporting for specific non-emergency incidents, effective
Monday, March 23.
The changes will be enacted in an effort to reduce the spread of COVID-19 and protect the
health and safety of both police officers and residents. To file a report online,
visit www.suffolkpd.org/onlinereporting, to file a report over the phone residents can call 631852-COPS. A list of the types of reports that can be filed online can be viewed
at www.SuffolkPD.org.
Governor Cuomo Update-March 21, 2020
Governor Cuomo Issues Executive Order Temporarily Closing DMV In Office Transactions:
Online Transactions Still Available
Governor Cuomo Update-March 20, 2020
Governor Cuomo announced Matilda's Law to protect NYers age 70+ and those with
compromised immune systems: -Remain indoors -Pre-screen visitors by taking temperature Visitors should wear masks -Stay 6 feet away from others.
Grocery Retailer Senior Shopping Hours updates-March 20, 2020
Dollar General 8-9am-Daily
Stew Leonard 7:30-8:00am-Daily
Stop and Shop 6:30-7:30am-Daily
Uncle Giuseppe’s 7-8:00am-Daily
Giunta Meat Farm 6:30-7:30 M/W/F
Target 8-9am Wednesdays
Walmart 6-7am Wednesdays
Governor Cuomo Update-March 20, 2020
Effective March 21, 2020 8:00pm- until further notice, all barber shops, beauty salons, tattoo or
piercing parlors and related personal care services will be closed to members of the public. This
shall also include nail technicians, cosmetologists and estheticians; and the provision of
electrolysis, and the provision of electrolysis, laser hair removal services, as these services
cannot be provided while maintaining social distance
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Governor Cuomo Update-March 20, 2020
Governor will sign an Executive Order mandating that 100% of workforce must stay home,
excluding essential services. This order excludes pharmacies, grocery stores, and others.
Effective Sunday, March 22, 2020 by 8:00pm
Child Care Update-March 20, 2020
For assistance in finding child care please contact the Child Care Council of Suffolk hotline #
646-926-3784. We are prioritizing child care for essential workers, including health care
workers, first responders, grocery and pharmacy employees and others who are critical to keep
our essential supports operational.
Suffolk County Business Recovery Unit is Open -March 19, 2020The Suffolk County Business Recovery Unit -- a key component of the County’s overall plan -is now operational within our Labor Department.
12 Labor Department employees dedicated to this unit and not only will they address questions
and needs, but they will be able to track the data and information provided by our local
businesses.
To be connected to the unit, our local businesses can Dial 311 and once prompted press 2 to be
transferred to the unit, email Business.Recovery@suffolkcountyny.gov or they can visit
www.suffolkcountyny.gov/bru.
We also want to encourage our residents to fill out the Business Recovery Survey located on the
top right of the Suffolk County Government homepage. While it can be accessed on a mobile
device, we recommend the use of a desktop or laptop.
Suffolk County Parks Update-March 19, 2020
While all of our County Parks remain open for our residents to get outdoors and enjoy the fresh
air, today we will be closing all dog parks and playgrounds in the interest of public health.
Residents can still visit our parks to get outdoors with their family or for walks with their dogs.
Additionally, as of tomorrow all County golf courses will open EXCEPT Timber Point.
The Park’s Department will continue to post updates on the County website to keep our residents
informed.
Governor Cuomo Announcement-March 18, 2020 3:31pm
NY, PA, CT, and NJ will temporarily close all indoor portions of retail shopping malls,
amusement parks and bowling alleys effective tomorrow (March 19, 2020) @ 8PM.
NEW YORK STATE DEPARTMENT OF LABOR
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IMPLEMENTS A FILING SYSTEM AND EXTENDS HOURS TO ADDRESS THE
INFLUX OF UNEMPLOYMENT CLAIMS AND MAKE PROCESS MORE EFFICIENT
FOR CLAIMANTS-March 18, 2020 3:42pm
To file a claim log on to: https://applications.labor.ny.gov/IndividualReg/
NYSDOL is implementing a new more efficient filing system based on the first letter of the
applicants last name (alphabetical order). Here is the step-by-step process for filing;
A - F : Monday
G – N : Tuesday
O – Z : Wednesday
Missed your day : Thursday and Friday
Filing later in the week will not delay payments or affect the date of an individual’s claim, since
all claims are effective on the Monday of the week in which they are filed.

Stony Brook University drive through testing site is up and running-updated as 2:57pm
NYS Coronavirus Hotline
The New York State Department of Health is allowing people to make appointments at their
Suffolk County mobile testing site now. Suffolk County residents who want to make an
appointment for the test can call the NYS Coronavirus Hotline 1-888-364-3065 and they will be
triaged by a nurse or a healthcare professional.

Doctors requesting COVID 19 tests-March 18, 2020 2:15pm
Doctors calling to request COVID 19 tests should be provided the following link to place their
request to Fire Rescue and Emergency Services:
https://fres.suffolkcountyny.gov/Covid19SupplyRequest/Default.aspx
Suffolk County Police Department Update-March 18, 2020-2:15pm
In an effort to limit person-to-person contact there will be a number of operational changes for
the Suffolk County Police Department.
While precincts will remain open 24 hours a day, 7 days a week, we are encouraging residents to
not visit precincts unless critically necessary. Anyone who is feeling ill especially is requested to
not respond to a precinct or police headquarters.
Instead residents should call 911 and disclose all health concerns and symptoms to enable our
officers to prepare and protect themselves and the community.
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For the time being, fingerprinting services will not be available.
The Police Department also offers our residents a number of different ways to file police reports
– you do not have to go into the precinct to file a report.
Types of incidents that can be reported online or over the phone include harassing
communications, lost property, criminal mischief, non-criminal property damage, minor motor
vehicle crashes, identity theft and some larcenies.
To report online visit www.suffolkpd.org or call 631-852-COPS to report over the phone.
If a report cannot be filled online or by telephone, an officer will be dispatched to the individuals
location, and he or she will follow specific guidelines to protect both their health and safety and
the health and safety of the resident.
Additionally, our residents have the ability to request incident reports, motor vehicle accident
reports and background checks all online at www.suffolkpd.org.
And finally, the SCPD’s Alarm Management Program will be closed until further notice. This
will not change the present status of a resident's alarm and extensions will be provided if
someone’s bill is due during this time period.

Suffolk County Department of Social Service will remain open
Center

Address

Phone Numbers

Telephone: (631) 852-3500
Riverhead Center 893 E. Main Street Riverhead, New York 11901-2542 Fax: (631)852-3505

Coram Center

80 Middle Country Road Coram, New York 11727

Telephone: (631) 854-2300
Fax (631) 854-2123

Telephone: (631) 853-8714
Smithtown Center 200 Wireless Boulevard Hauppauge, New York 11788 Fax: (631) 853-8842
South West Center 2 South 2nd Street Deer Park, New York 11729

Telephone: (631) 854-6600
Fax: (631) 854-6672

All efforts to reduce public contact are being made while meeting the needs of the County’s most
vulnerable residents.
Applications
Applications for assistance programs can be submitted by mail (instead of coming to a center).
Please visit the SCDSS website for information or to download applications at:
https://www.suffolkcountyny.gov/Departments/Social-Services/Client-Benefits-Administration
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Supplemental Nutrition Assistance Program (SNAP) applications and case recertification
can be submitted electronically @ mybenefits.ny.gov or by mail (instead of coming to a center).
Additionally, SNAP benefits can be used for online grocery purchases. Current participating
retailers include: Amazon, Walmart and ShopRite. Amazon is available statewide; Walmart and
ShopRite participate in specific zip codes. Walmart, depending on specific locations, offers
delivery, pick-up or both. Clients can enter zip code on the Walmart or ShopRite websites to find
availability.
Establishments that are not abiding by the closure order
The County Executive announced today, March 17, 2020, that if someone sees an establishment
not abiding by the Governor’s closure order for bars and restaurants, please call 631-852-COPS
or 311.
If a 311 or FRES call taker receives one of these calls please transfer to 631-852-COPS.
SMART 911
We are encouraging residents to sign up for SMART911, which allows individuals and families
to provide critical medical information to 9-1-1 and first responders.
The information provided in a Smart911 Safety Profile enables us to know who is at the greatest
risk in our community. We can provide individuals with critical updates based on their location
and health history.
Ultimately, Smart911 gives our community the chance to be proactive, and lets us know who
requires our services. Residents can visit Smart911.com to sign up.
As part of this effort, residents can now sign up for SMS text message updates on their mobile
devices to receive updates on the latest information, health guidance and other developments
relating to the coronavirus. Residents should text COVIDSUFFOLK to 67283 to enroll.

Closure of Suffolk County Department of Human Resources, Personnel and Civil Service
As of March 17, 2020- The Suffolk County Civil Service Building will be closed to the public
for the next two weeks or until further notice.
All essential functions will continue. Almost all transactions and general inquires can be
addressed online via access to the website or by phone. For those wishing to drop material off at
the building we greatly encourage you to mail instead.
New Yorkers with Student, Medical, and Other State-Referred Debt Will Have Payments
Frozen for At Least 30 Days
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Governor Andrew M. Cuomo and Attorney General Letitia James-Debt Relief Announcement
March 17, 2020 Effective immediately — the state will temporarily halt the collection of medical
and student debt owed to the State of New York and referred to the Office of the Attorney
General for collection, for at least a 30-day period, in response to growing financial impairments
resulting from the spread of 2019 novel coronavirus, or COVID-19.
Suffolk County Department of Labor, Licensing and Consumer Affairs
Suffolk County Department of Labor, Licensing and Consumer Affairs as well as SWEP are
closed to the public. Information is available by phone and email.
631 853-4600 Consumer.affairs@suffolkcountyny.gov
631-853-6600 SC.DOL@Suffolkcountyny.gov
631-853-3820 Suffolk Works Employment Program (SWEP) Help Line
NYSED-Effective March 18, 2020:
Early Intervention and 4410 Preschool Special Education Services, including SEIT, Evaluations,
Related Services and Transportation are suspended. This will remain in effect thru April 1, 2020.
COVID Testing Procedures:
Reach out to Primary Care Physician (PCP) or call your local Urgent Care Facility to assess your
conditions/symptoms. Currently, it is also flu and allergy season as well as many are
experiencing signs of the common cold and cough. Your Primary Care Physician or Urgent Care
Facility should be able to triage your symptoms to eliminate other possibilities before being
tested for COVID 19.
Governor Cuomo Mandate at of 8:00pm March 16, 2020
Bars, restaurants, gyms, movie theaters and casinos will close March 16th across New York state,
and in neighboring states Connecticut and New Jersey, with the goal of slowing the spread of the
coronavirus.
The measures take effect at 8 p.m. Monday.
Restaurants and bars will be able to offer take-out and delivery, and they will be provided a
waiver for carry-out alcohol.
SCHD as of March 16th
I tested positive for COVID-2019
What do I do now?
If you test positive for COVID-2019, you should isolate yourself from other household and/or
family members (those who live with you). In addition, your household and/or family members
should also remain at home under quarantine.
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Quarantine or isolation means you must stay separate from others in the community to prevent
the possible spread of COVID-2019.


You must stay at your residence all the time, during the period you are selfquarantined. You should avoid having company at your residence



You will need to take your temperature with a thermometer twice a day: in the morning
and later in the day, and record your temperature on a sheet of paper or electronically.



You can live with other family members in your home, but you must sleep in a separate
bedroom and use a separate bathroom until the quarantine or isolation period is over.



During this period, you should avoid close contact for social or dining activities. Food
should be delivered to your individual quarters.



You may walk outside your house on your own property, but should not come within six
feet of neighbors or other members of the public. You should refrain from walking in
your neighborhood.



Symptoms of novel coronavirus include: fever, cough, shortness of breath. If you develop
any of these symptoms, you should put on a face mask immediately to prevent other
people in your household from becoming sick.



If you have a true emergency, call 911, and let the person that answers know that you are
under quarantine or isolation for novel coronavirus.



If you feel you need to be relocated to another jurisdiction (city, town, or state), you must
first speak to the SCDHS Public Health Staff at 631-854-0333 who will handle your
request.



If you have any questions or if you need assistance with daily living (e.g. food, laundry,
etc.), please call 311.



If you have concerns about your employment status, SCDHS can provide you with a
letter asking your employer to excuse you from work.



You will be advised by the SCDHS in consultation with the New York State Department
of Health when your quarantine or isolation period will end.
CDC Guidance as of 3/16/2020
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Large events and mass gatherings can contribute to the spread of COVID-19 in the United States
via travelers who attend these events and introduce the virus to new communities. Examples of
large events and mass gatherings include conferences, festivals, parades, concerts, sporting
events, weddings, and other types of assemblies. These events can be planned not only by
organizations and communities but also by individuals.
Therefore, CDC, in accordance with its guidance for large events and mass gatherings,
recommends that for the next 8 weeks, organizers (whether groups or individuals) cancel or
postpone in-person events that consist of 50 people or more throughout the United States.
Events of any size should only be continued if they can be carried out with adherence to
guidelines for protecting vulnerable populations, hand hygiene, and social distancing. When
feasible, organizers could modify events to be virtual.
This recommendation does not apply to the day to day operation of organizations such as
schools, institutes of higher learning, or businesses. This recommendation is made in an attempt
to reduce introduction of the virus into new communities and to slow the spread of infection in
communities already affected by the virus. This recommendation is not intended to supersede
the advice of local public health officials.
STATEMENT FROM SUFFOLK COUNTY EXECUTIVE STEVE BELLONE-March 15,
2020
“Based on the recommendation of the County Health Commissioner and in consultation with the
Superintendent’s Association, today I am issuing a Local Emergency Order to close all Schools
within Suffolk County for a period of two weeks beginning tomorrow, Monday, March 16. As
we prepared over the last several days for the potential closure announcement, we had
discussions with State officials and the Suffolk County School Superintendent’s Association
about critical issues involving meal programs for kids and childcare.
“There is evidence that the virus is already present in many communities we serve, and our
efforts now must be aimed at preventing its spread. As part of our larger social distancing efforts,
we believe that closing schools is the right thing to do at this time. While kids are home from
school we encourage parents to continue to follow County Health Department guidance and
practice social distancing and to wash hands frequently to help contain the spread of the virus. If
anyone in the family is symptomatic please stay home and quarantine yourself on a
precautionary basis.
“While schools are closed for instruction, administrators and teachers will still have access to
school buildings for local district planning, distance-based education purposes, temporary graband-go meal programs and childcare issues.”
311 Update-March 14, 2020 6:00pm
Jake’s 58 will be closed to the public as of 6:00pm, March 14th.
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311 Information on symptoms and testing-March 14, 2020-8:30am
1.
If an individual has any form of symptoms however has not tested for COVID, advise
individual to call their primary doctor or local urgent care PRIOR to going so that proper
assessment can be made over the phone
2.
If a person’s doctor has told an individual not to come in to check their symptoms, ask
individual if they have called a local urgent care to be assessed and examined or if their
healthcare provides a telehealth option.
a.
If neither is not an option, we must continue to advise that they attempt to call into their
doctor for further guidance for suggestions of offices or urgent care centers.
311 Corona Virus FAQs as of 3/13/2020
Suffolk County Novel Coronavirus FAQ
Residents looking for additional information can visit:
https://www.suffolkcountyny.gov/Departments/Health-Services/Health-Bulletins/NovelCoronavirus, https://www.health.ny.gov/diseases/communicable/coronavirus/ and
https://www.cdc.gov/coronavirus/2019-ncov/index.html
About the Virus:
The 2019 Novel Coronavirus (2019-nCoV) is a virus (more specifically, a coronavirus)
identified as the cause of an outbreak of respiratory illness first detected in Wuhan, China.
The Centers for Disease Control and Prevention (CDC) is closely monitoring an outbreak of
respiratory illness caused by a novel (new) coronavirus first identified in Hubei Province, China.
Infections with 2019-nCoV, most of them associated with travel from Wuhan, also are being
reported in a growing number of international locations, including the United States. The United
States reported the first confirmed instance of person-to-person spread with this virus on January
30.
Symptoms:
For confirmed 2019-nCoV infections, reported illnesses have ranged from people with mild
symptoms to people being severely ill and dying. Symptoms can include:
•Fever
•Cough
•Shortness of breath

VBS 9/1/2020

If you feel sick with fever, cough, or difficulty breathing, and have traveled to China or were in
close contact with someone with 2019-nCoV in the 14 days before you began to feel sick, seek
medical care. Before you go to a doctor’s office or emergency room, call ahead and tell them
about your recent travel and your symptoms.
Prevention/Treatment:
While the immediate risk of this new virus to the American public is believed to be low at this
time, everyone can do their part to help us respond to this emerging public health threat:
•
For everyone: It’s currently flu and respiratory disease season and CDC recommends
getting vaccinated, taking everyday preventive actions to stop the spread of germs, and taking flu
antivirals if prescribed.
There is currently no vaccine to prevent 2019-nCoV infection. The best way to prevent infection
is to avoid being exposed to this virus. However, as a reminder, CDC always recommends
everyday preventive actions to help prevent the spread of respiratory viruses, including:
•
Wash your hands often with soap and water for at least 20 seconds. Use an alcohol-based
hand sanitizer that contains at least 60% alcohol if soap and water are not available.
•
Avoid touching your eyes, nose, and mouth with unwashed hands.
•
Avoid close contact with people who are sick.
•
Stay home when you are sick.
•
Cover your cough or sneeze with a tissue, then throw the tissue in the trash.
•
Clean and disinfect frequently touched objects and surfaces.
Travel Info:
CDC recommends that travelers avoid all nonessential travel to China.
On January 31, 2020, Health and Human Services Secretary Alex M. Azar II declared a public
health emergency (PHE) for the United States to aid the nation’s healthcare community in
responding to 2019-nCoV. Also on January 31, the President of the United States signed a
presidential “Proclamation on Suspension of Entry as Immigrants and Nonimmigrants of Persons
who pose a Risk of Transmitting 2019 Novel Coronavirus.
On Sunday, February 2, the U.S. government implemented temporary movement and monitoring
restrictions on certain individuals.
•
Any U.S. citizen returning to the U.S. who has been in Hubei Province in the previous 14
days will be subject to up to 14 days of mandatory quarantine, to ensure they’re provided proper
medical care and health screening.
•
Any U.S. citizen returning to the U.S. who has been in the rest of mainland China within
the previous 14 days will undergo proactive entry health screening at a select number of ports of
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entry and up to 14 days of monitored self-quarantine to ensure they have not contracted the virus
and do not pose a public health risk.
•
Foreign nationals, other than immediate family of U.S. citizens and permanent residents,
who have traveled to China within the last 14 days, will be denied entry into the U.S. for this
time.
In addition, depending on your travel history, you will be asked to stay home for a period of 14
days from the time you left an area with widespread or ongoing community spread (Level 3
Travel Health Notice).
Countries that have a Level 3 Travel Health Notice (widespread, ongoing transmission):




Iran
South Korea
Austria, Belgium, Czech Republic, Denmark, Estonia, Finland, France, Germany,
Greece, Hungary, Iceland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta,
Netherlands, Norway, Poland, Portugal, Slovakia, Slovenia, Spain, Sweden, Switzerland,
Monaco, San Marino, Vatican City

State Health Department Website - NY.Gov/Coronavirus - Provides Coronavirus Updates for
New Yorkers and Guidance for Healthcare Providers
Public Assembly:
Declaration by Governor Cuomo 3/12/2020 events with 500 or More Individuals in
Attendance to Be Cancelled or Postponed
Any Gathering under 500 Individuals in Attendance Will Be Required to Cut Capacity by 50
Percent
Large gatherings and public spaces within the scope of this guidance include, but are not limited
to: Theaters, Auditoriums, Concerts, Conferences, Worship services, Sporting events,
Restaurants, Bars, Gaming establishments, and, Physical fitness centers.
Members
Exceptions being made for spaces where individuals do not make sustained close contact, such
as schools, libraries, hospitals, public buildings, residential health care facilities, office buildings,
mass transit, grocery stores, pharmacies and retail stores.
Limits on Visitations to Nursing Homes - Only Medically Necessary Visits Will Be Allowed To
Protect Most Vulnerable

VBS 9/1/2020

The state will require health screenings for all nursing home workers each day when they enter a
facility and require them to wear surgical masks to guard against any potential asymptomatic
spread.
Price gouging:
New Yorkers are urged to call 1-800-697-1220 to report unfair price increases of products such
as household cleaning supplies and hand sanitizer amid the coronavirus outbreak.

